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1 BBEAEHME

1.1 HasHayeHue moayns «ONLINE»

Moaynb «ONLINE» (ganee no tekcty — Modyrib) — nporpammHbIA KOMMNNEKC, BXOASALNA B COCTaB
komnnekca MO «Petrol Plus» (panee no Tekcty — Cucmema) v npegHasHadeHHbIn Ans NpoBefeHus
online-aBTopusauun onepauuii obcnyxusaHma Ha TO No KNUMeHTCkuM kapTam CucmeMb! N YyHUBEpCanbHbIM
KINMEHTCKMM KapTaMm ¢ ncnons3oBaHneMm GPRS- unn LAN-TexHonormm nepegadu gaHHolx. Modyrns nossorns-
eT ucnonb3oBatb Ha TO kombuHupoBaHHble (Online+Offline) cxembl 06cnyXMBaHUSA KIUMEHTOB, pasnuyato-
LuMecs CTeneHbl KOHTPONA Mpu nposedeHun asTopusaunn. Modyrb ABRNAETCA CaMOCTOATENbHbIM NPUIIOo-
xeHnem Cucmemsb!, B3aUMOAENCTBYIOLMM C APYrMMU €€ ModynsMu, U ucnonb3yet cobcTBeHHyo B, nh-
dopMaumnoHHO cBsa3aHHyto ¢ Bl Cucmewmsi.

1.2 Wcnonb3syeMble TepMUHbI, ONpeaeneHnus U CoKpalleHus

Ta6n. 1. Cnucok TepMMUHOB, onpeaeneHMn U CoKpalleHUmn
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YHUKanbHbIN naeHTUdMKaTop
nepcoHanbHbIN MOEHTUMMKALMOHHBIN HOMEpP
nepcoHarnbHbIA NOEHTUANKALMOHHBIA HOMEpP-2

aBTOPU3aLMOHHbIV cepBep. porpamMMHbIA KOMMNIEKC, NpeaHa3Ha4YeHHbIi Ans aBTopu-
3aLMm 3anpocoB Ha o6cnyxmnBaHus KapT B online-pexnme

Ga3a gaHHbIX

cxema «JIMMuTHaga cxema No nepecyéTty no LeHam TepMuHana»
cxema «JIMmMuTHaa»

cxema «JIMmMuTHasa cxema KOMOUHMPOBaAHHAS»

cxema «JIMMUTHas cxema no nepecy&Ty»

oTnoxeHHoe nameHeHue (O n / nnu OC)

OTNIOXKEHHOE M3MEHEHNE NMMNUTa

onepaumoHHbIN LEHTP

nepco-610po — CTOPOHHSAA OpraHn3aLus, OCyLLEeCTBAAIWas NepcCoHanM3aumio 1 BbINyck
kKapt EMV

NPOLECCUHIOBbIN LIEHTP

pernoHasbHbIN OnepaunoHHbIN LEHTP

TO4YKa obcnyxmBaHus

yHMBepcarnbHas kapTa

YEPHbIN CNMCOK

Data Encryption Standard (CUMMETPUYHBIN anropuTMm LWNGPOBAHNSA)

Europay MasterCard VISA — mexayHapoaHbIvi CTaHAapT ANns onepawumin no 6aHKOBCKUM
KapTam C 4Y1rnom

LIEHTP Bblgayn cepTUdmrKaToB IMUTEHTaM. BbINOMHAET (YHKLUM NPOBEPKU U MOAMUCU
cepTUdMKaTOB 3MUTEHTOB

Key Encryption Key (knto4 ans wmdpoBaHUs Krno4ven)
Key Check Value (npoBepo4yHoe 3HauYeHne Kroya)

Local Master Key. JlokanbHbIA MacTep-Knio4 — KIoY BEPXHEro YPOBHS, UCMOSb3yeMbIi
B Moaynax HSM gns 3awmtbl Bcex Npoymx Kroyen, xpaHswmxes B B[,

Primary Account Number (y4€THbI HOMEP kapTbl). 3Ha4YEHME CYUMUTBLIBAETCA C KapThl
PIN Encryption Key (kntoy ans wudposaHus PIN)

Zone Master Key. 3oHanbHbI MacTep-krtoY. Vicnonb3yeTcs Ans wmudpoBaHUs KIloven,
nepegasaembix Ha AC

— Hardware Security Module (annapaTHbIi kKpunTorpacdu4eckuin Mmogyrb)

1.3 Knaccudmkaumsa kapTt

Hwxe npuBogutcs Knaccudmkauusa TOMMUBHBIX KapT B 3aBUCMMOCTU OT BO3MOXHOCTW peanvsaumm
online- n offline-pexxunmoB o6cnyxmBaHus Ha online- n offline-tepmnHanax (cm. Tabn. 2).


https://ru.wikipedia.org/wiki/Europay_International
https://ru.wikipedia.org/wiki/MasterCard
https://ru.wikipedia.org/wiki/VISA
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B0%D1%8F_%D0%BF%D0%BB%D0%B0%D1%82%D1%91%D0%B6%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B0%D1%8F_%D0%BF%D0%BB%D0%B0%D1%82%D1%91%D0%B6%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0

MpumeyaHue.

Online-TepMyHan — TepmyHan, NOAKMOYEHHbIM K AC U HAaCTPOEHHLIN OIS BbIMOHe-
HMs obcnyxusaHui B online-pexxume (CM. okyMeHT «Petrol Plus. Pl1. TO»).
Offline-TepmuHan — TepMuHan, He NOAKMOYEHHbIM K AC MM He HACTPOEHHbI Ong
BbINOSTHEHMST 06CNyXnBaHU B online-pexumve.

Ta6n. 2. Knaccudmkaumsa kapr
Twvn Cxewmbl Bo3MoOXHble pexxumbl 06CyKMBaHUA
KOLLEJbKOB (offline/online)
Offline- Online-TepmuHan
TepMuHan
A Jlobble offline-pexum offine-pexum ¢ BO3MOXHOCTblO  online-  unu
offline-npoeepkn HC/OU
B BantoTHbin — J1C offline-pexum online-pexxm ¢ BO3MOXHOCTbIO ~ online-  nnu
TonnueHblie — JICM, offline-nposepkn YC/OUN — npn Hanuumm ceasu ¢ AC.
NCK vnm NNUT O6cnyxumBaHme ¢ U3MeHeHEeM AaHHbIX Ha KapTe;
offline-pexxm — ecnmn cBs3b ¢ AC oTcyTcTBYET
C BantoTHbin — JIC offline-pexum BoamoxeH Tonbko online-pexum. O6cnyxmBaHne ¢ us-
TonnmeHble — JICI, MEeHeHVeM [aHHbIX Ha KapTe. BoamoxHa online- nnm
NCK vnm NNUT offline-nposepka YC/OW
D BantoTHbin — JIC — BoamoxeH Tonbko online-pexum. O6cnyxuBaHne ©6es
(ANst BCEX KOLLENbKOB, NM3MeHeHUs OaHHbIX Ha kapTe. [lposepka YC/OUN Bo3-
BKNOYasi  BantoTHbIN, MOXHa Tonbko Ha AC
JomkeH ObITb 3agaH
NMMUT, paBHbIA «0»)
F Jlrobble offline-pexxum online-pexum ¢ BO3MOXHOCTbIO  online-  unu
offline-nposepkn YC/ON — npu Hannumm ceasm ¢ AC.
O6cnyxvBaHue ¢ U3MEHEHUEM [AaHHbIX Ha KapTe;
offline-pexxnm — ecnm cBs3b ¢ AC oTcyTcTBYET
K KapTa cuctembl «CeTtb Petrol Plus» (cm. gokymeHT «Petrol Plus. Pl1. OLf (dorosiHeHue o pabome
¢ kapmamu «K»)). Cxembl KOLIENBKOB U BO3MOXHbIE PEXMMbI 0OCMNYXXMBAHUSA aHaNorM4Hbl KapTe
Tuna «D»
H BantoTHbin — JIC offline-pexum online-pexuM Cc  BO3MOXHOCTbIO  online-  unm
TonnueHble — JICI, offline-npoepkn YC/OUN — npn Hanuumm cesism ¢ AC.
NCK vnm NNUT O6cnyxmBaHne ¢ UBMEHEHMEM AaHHbIX Ha KapTe;
ecru cBasb ¢ AC oTcyTcTByeT, TO obcnyxuBaHue B Of-
fline—pexvime BO3MOXHO TOMbLKO MNPU YCTAHOBEHHOM
dnare «(+) Paspew. H opcna» (nogpobHee cm. OOKY-
meHT «Petrol Plus. Pl1. TO»)
I JTroBble offline-pexum online-pexum c BO3MOXHOCTbIO  online- nnu
offline-nposepkn YC/OUN — npn Hanuumm cesisam ¢ AC.
O6cnyxmBaHMe ¢ UBMEHEHMEM AaHHbIX Ha KapTe;
offline-pexxum — ecnm cBasb ¢ AC oTcyTcTBYET
J BantoTHbin — JIC — BoamoxeH Tonbko online-pexum. O6cnyxuBaHne ©6es
(NS BCeX KOLLEfb- n3MeHeHns AaHHbIX Ha kapte. [Nposepka YC/ON Bo3-
KOB, BKNio4Yas BanoT- MOXHa Tonbko Ha AC
HbIi, JOKeH ObITb
3adaH nuUMmUT, pas-
HbIn «0»)




3ameuaHue.

B otcytctBum cessm ¢ AC offline-tpaHsakumnn obenyxumeanuns kapt tuna B, F, H n | 3a-
nMcbIBalOTCA B NamMATb TepMUHana, a npyu eé BOCCTaHOBMEHUN — aBTOMaTUYECKN ne-
pegatoTca Ha AC. Mpu 3TOM, MakCUMarbHOe KONMMYEeCTBO TPaH3aKkLUuin, KOTOPOe MOXET
OblTb BOCCT@HOBMNEHO Mocre paspbiBa cBA3uM ¢ AC, 3aBUCUT Kak OT Tuna TepMuHana,
Tak u oT ucnonedyemoro MNO. Hanpumep, ecnn nporpaMmmMHo-annapatHas KoHdurypa-
uns Cucmembi nogaepxmeaeT paboTy ¢ mogynem «TpaHsakuumy Yepe3 AC», TpaH3ak-
unn obenyxusaHusa kapT Tuna A, B, F, H n |, cbopmupoBaHHble B nepmog oTCyTCTBUS
coeaunHeHuns ¢ AC, coxpaHsloTca B crieumanbHon OydepHon obrnactn namsatu Tepmu-
Hana, pasMep KOTOPOW 3aBUCUT OT BEPCUU WUCMONb3yeMoro TepmuHansHoro [10
(cm. pokymeHT «Modyrb « TpaH3akyuu yepe3d ACx». OnucaHuey ).

Tun knueHTckon kapTbl Petrol Plus («A», «B», «C», «D», «F) 3agaétca npun eé€ dopmatnpoBaHum
(cm. n. 2.6.1 Ha cTp. 32), a Takke Npu cMeHe Tvna (cM. 2.6.2 Ha cTp. 34). Ecnv npy npeabasBneHum kapTbl He
yOoanochb onpegenutb e€ Tun, To ByaeT cYnTaThCs, YTO OHA NPUHAANEXUT TUNy «A» U gomkHa bbiTe o6cny-
*eHa B offline-pexwvme.

KapTbl TMnoB «H», «I» 1 «J» 9BNAIOTCS yHUBEPCamnbHbIMU, T. K. UX MOXHO MCNOMb30BaTb U B Kaye-
CTBE TOMMMBHbIX KapTbl Cucmemsbl, N B Ka4ecTBe 00bl4HbIX BaHKOBCKMX kapT EMV. MNpu aTom Ha BCex aTanax
pabotel ¢ YK (amuccus, nepegava uHdgopmaumm, obenyxmneaHme) obecnevymBaeTcsl BbICOKMA YPOBEHb UH-
dopmaumoHHor 6esonacHocTu ctaHgapTa EMV.

Tun YK («Hy, «I», «J») 3agaétca npm hopmMmpoBaHnn 3akasa Ha €€ Bbinyck (CM. n. 2.7.5, cTp. 41).

MpumeyaHue.

O6cnyxuBaHne kapT pasHbiX TUMOB B online-pexMme onucaHo B COOTBETCTBYHOLLNX
nogpasgenax B n. 3 Ha cTp. 59.

1.4 Cxema paboTbl

OpraHumsauns npouecca o6cnyxmBaHus KMeHTOB B online-pexvume TpebyeT BbINOMHEHUSA Cneayto-
LLIX OCHOBHbIX MOArOTOBUTENbHbIX 3TanoB:

e Hactpowika B OL| paspelweHun n napameTpoB online—obcnyxnBaHnsa anst SMUTEHTOB, KINMEH-
TOB, TepMmuHarnoB (nogpobHee cm. n. 2, ctp. 10);

e nogrotoBka B OLl knneHTckux kapTt Petrol Plus (kapT TunoB «Ax», «B», «C», «D», «F», «K»)
ans obcnyxusaHusa B online-pexwume (nogpobHee cm. 2.6, cTp. 32);

e nogrotoBka B OLl yHMBepcanbHbIX KIMEHTCKMX KapT (KapT TMNoB «Hy», «I», «J») ansa obcny-
XuBaHus B online—pexume (nogpobHee cm. n. 2.7, cTp. 36);

e HacTpovika TepMuHanoB Ans pabotbl B online-pexume (cM. gokymeHT «Petrol Plus. PIT.
TO»);

e Hactpowka AC (cM. gokymeHT «Petrol Plus. PA. AS Petrol Onliney);

e npoeegeHue obmeHa aaHHbIMK Mexagy AC 1 Ol ¢ nomowbio nporpammHoro moayns «IEM-
AS» (cM. gokymeHT «Petrol Plus. Pll. IEM-AS Petrol Online»). 'pynnbl 3kBanepoB hopMnpyoTcs
n HacTtpamBatoTca Ha AC. B OL oHun nonagaioT B pesynbtate obmeHa gaHHbiMu mexgy AC 1
ou.

O6cnyxmBaHne B online-pexume (cm.n. 3 Ha cTp.59) npoBognTCcs C  UCNOMb30BaHUEM
online-aBTopu3aunn onepauun Ha AC. B npouecce online-asTopusauum no 3anpocy TepmuHana AC cgopmu-
pyeT pa3peLueHne / 3anpeT Ha NpoBeAeHne onepauun obCnyxMBaHUs Ha OCHOBAHUN TEKYLUMX (aKTyarbHbIX)
OaHHbIX KnueHTa, xpaHawmxcs B B AC. AkTyanusaumsa gaHHon uHdopmauum B B AC nponssogutcs no-
cpencTteoM obmeHa gaHHeiMu ¢ B OL) ¢ nomoLbto nporpaMmmHoro mogyns « [EM-AS».

Ona obecnedyeHnsa akTyanbHOCTU AaHHbIX KITMEHTCKUX KapT CTOPOHHUX 3MWTEHTOB TpaH3akuuu C
TepMVMHanoB nepefalwTcd  SMUTEHTaM-Brnagenbuam  OoOCAYXMBLUMXCA — KapT — HanpsMmyl,  MWHys
offline-npouenypy vx npoxoxaeHus no cetn obmeHa Yepes ML,

B cnyyae nonagaHusa TpaH3akuMin B OTKa3Hble, UX MOXHO obpaboTaTb WTaTHbIM MeXaHU3MOM Mnpu-
éMa TpaH3akumin n3 oTkasHblx (cM. n. 3, cTp. 59).



2 HACTPOWKA ONLINE-PEXXUMA PAEOTbI B OL}

Ons HacTpoiku online-pexvma pabotbl B OLL Heo6x0aMMOo BbINONHWUTL cregyloLwwme OeNCTBIS:
1. BemnonHute obmeH gaHHeiMu mexay AC n OL (cm. n. 2.11 Ha cTp. 58). Takke MOXHO npo-
CMOTpeTb MHGOPMAaLMIO O AaTe N BpeMeHW nocneaHero ooMeHa gaHHbiMuy (cMm. 0. 2.1).
2. HactponTtb napameTpbl koHdUrypaumm Cucmemsbi (cm. n. 2.1, ctp. 10).
3. 3apatb HacTpoWikm Ons TEPMUHANOB, Ha KOTOpPbIX BO3MOXHO obcnyxuBaHue B
online-pexvme (cm. n. 2.2 Ha cTp. 11).
4. HacTtpouTb paspelleHus online-obcnyxvBaHus rpynn SMUTEHTOB Ha rpynnax SKBanepoB.
3apate napameTpbl online-o6CcnyXMBaHMS rPyMMbl SMUTEHTOB, CKOPPEKTUPOBATL NPU Heobxoau-
mMocTu 6anaHc n osepapadT online-c4eToB rpynn SMUTEHTOB (CM. M. 2.3 Ha cTp. 12).
5. 3apatb HacTpowku online-pexxuma ans KNnMeHToB (cMm. n. 2.4 Ha cTp. 17).
6. OTdopmartmpoBaTb knueHTCckme kapTbl Petrol Plus, 3agaB ansa HUMX COOTBETCTBYHOLLMN
online-tun («A», «B», «C», «D», «F», «K»). Insa yxe oTdopMmaTMpoBaHHbIX KapT Npu Heobxogu-
MOCTW MOXHO U3MEHWUTb TUN Ha «online» (cm. n. 2.6, cTp. 32).
7. 3apartb HacTpomku online-pexvma onsa kKnveHtckux kapT Petrol Plus (cm. n. 2.6, ctp. 32).
OnpegenuTb online-NnMMnUTLI NO ycryram KapT.
8. [lMogrotoBuTb Kk obCcnyxMBaHWiO B online—pexnme yHMBepcasbHble KNMEHTCKME KapTbl (Mo-
ApobHee cMm. n. 2.7, cTp. 36).
9. BbinonHutb 06mMeH gaHHbIMM Mexay AC u OL ana npuMeHeHWUst BHECEHHBLIX U3MEHEHWW
(cm. n. 2.11 Ha cTp. 58).

BHUMAHUE!

Paspeluenne n 3anpet paboTbl B online-pexume ans SMUTEHTOB, TEPMUHANOB, KIMEH-
TOB M KapT, a Takke U3MeHeHue napameTpoB online-obcnyxuBaHua akTuyeckn npum-
MEHSATCH TONbKO nocre obmMeHa gaHHbIMK (T.e. cuHXpoHu3aumm) mexay Ol u AC.

Mpu paboTe B hunmanbHoOM cxeme BCE HAaCTPOWKK BbIMOMNHsSOTCA B omnmane Ne 1.

2.1 HacTtpouka napameTpoB KoH¢urypaumm Cucremol

HacTtpoiika napameTpoB KoHdurypaumm Cucmembl [N KOPPEKTHoM paboTtbl ¢  Modynem
BbinonHaeTcss Ha 3aknagke «ONLINE» okHa «KoHdurypaumsi cuctembl» (MYHKT [NABHOrO MEHIO
«Cucrema / Kondumrypaums / Hacrtpomka») (cm. Puc. 1)..

Cuctema I Ceanc I K.aranaru I O6wme I Wranopr I PIM I OMLINE

Bpeta nocneqHero 3KcnopTa: 18122011 18:43:28 @nar 0106PaKACTCA, TONBKD ECIH

Bpema nociegHero Manopta; 13122017 19.30:40 NOAKNWYEH KOTA Gbl OOHH M3
|I— Poprrposars OW & OMLINE I/ Mogyned On /OC fOMN

[ PaccuuTars SanaHce! N0 Yoayram

|45 K.onuuecTeo gHel ana onpedeneHHa 43Tel H34a1a AKCNopTa

MpHrMEHITE

Puc. 1. KoHdwurypaumsa Cuctembl. 3aknagka « ONLINE»

Ha 3aknagke pacnonoxeHsbl cnegyowime pyHKUNOHAMNbHbIE 3M1EMEHTbI:
e  MH(OPMALMOHHbIE MOMS, B KOTOPbIX OTOOpaxaeTcs MHopmauusa o aate M BpeEMEHWU No-
cnepgHero ceaHca obMeHa gaHHbIMK ¢ AC:
o «Bpems nocnegHero akcnopTa» — Aarta M Bpems nocnegHewn Boirpy3ku AaHHbIX Ha AC;
o «Bpems nocnegHero umnopTta» — gata v BpeMsi NocrneaHen 3arpy3km gaHHbix n3 AC.
e pnar «dopmupoBate O B ONLINE» — onpegensieT cocTtosiHMe MO yMonyaHuto drara
«ONLINE n3meHeHune», pacnonoxeHHoro B oOkHe copmumpoBaHma OW / OUN (cwm. n. 2.7.6.3,
cTp. 52). daHHbin cbnar oTobpaxaeTca Ha 3aknagke TOMbKO Mocne MOAKMoYeHusa nwoboro n3s
kommepyeckux mogynen OU (0N n OC) / OUIT;
e (bnar «Paccumtatb GanaHchl Mo ycryramy» — AaHHbIW doriar MCMoNb3yeTcs TONMbKO B KOHU-
rypaumnsax Cucmembi ¢ yctaHoBrneHHbiM 10 AC Bepcuin 2.2.0.0 n Hwxe. B atux cnydasax dnar
onpegensaeT cnocod nepeM4YHON cnHxpoHu3sauum offline- n online-6anaHcoB cYETOB M KOLLENBLKOB
Npw BbINOSTHEHNN HACTPOWKK online-pexuma ansa KnMeHToB 1 ans kapT. [Npu pabote ¢ AC Bepcui
2.3.0.0 1 BbILE COCTOSIHNE JAHHOrO hrara He y4nTbIBaeTCcs Npu pacyéte online-6anaHcos.



2.2

o none «KonuyecTBo AHeln Ans onpegeneHvs gatel Ha4ana akcrnopTa» — 3HadeHue WUCMorb-
3yeTca And pacyéTa AaTtbl Havana paboTbl KueHTa B pexxumMe «online», koTopas oTobpaxaeTcs
no ymonyaHuio B none «[lata Hayana paboTbl» Npu BbINOMHEHNN HAaCTPONKK online-pexuma ans
KNMeHToB (cM. n. 2.4.1, cTp. 19).

HacTtpowka TepmuHanoB

Ons obcnyxmBanns kapT B online-pexume Heo6XxoaMMO BKMIOYMTL ANS TEPMUHANOB COOTBETCTBYHO-
wyto onumto B OL (cm. Puc. 2) n Ha camom TepmuHane (cMm. JokyMeHT «Petrol Plus. Pl1. TO»).

R
Ne | oToD | HazeaHue 23
7 ] T eptduHan kel ;I Horep 0023
2 i} T eptduHan k2 Tun TBDMMHaJ'Ial
; g FDM“HE‘" Hg 1 HazgarmelT sprnan 23
EpraHan Me =
7 7| TepriuHan M6 Azl yonyr [P paHuY MR ﬂ@
5 6 | Tepmuqnan N7 Tun npunaskernal [Hewseectho
8 i A
g ] Tepiaan N3 BepoualB.07  [15/12/2011  [00:00:00
10 3 |10 1
1 19 g EE::::E HPS I [ DossoH Ha TepmuHan
20 7 o0 [ He nepenasare ceow OH w 04N
21 1 TeptdiHan 21 " He nepenagare sy OW 1 OMN
22 3 22 [ He nepegasare OWE
23 14 | Tepravnan 23
24 2 TeptduHan 24
25 1 TepmuHan 25 OHMAEEMOE COCTOAHUE TEPMMHENS [N0 Base 4aHHEIRH
26 12 | TeprauHan FonuuecTen staureHTos & HC |7
27 0 | TeprmHan 10 N KonwsecTen kapr & HC 100 FakimeT |1 %
28 18 |Boctok-2 KomuecTeo 0K 15 zabiraeT |0 4
29 13 | Bocrok-3
30 1 lngenico 930 TEKYLWEE COCTOAHWE TEPMUMHANa [C TeprrHanaly
Kl 15 | TeptduHan 31
CeofiogHoe mecto ana OH (90 % Kpurudeckoe sHaveHWe IE 4
CeofiogHoe mecTognAaHC B0 % Kpuruueckos sHaushue 10 %
PazpewTe oScaytiveaHe Online 7
Hactpoika PIMN TeprHana
Texywes komuiecTEo sanpocos FIN I_U leHepHposaTe PIN v
I ak.curaneHoe konMuecTeo sanpocos PIM |_5 FIM 171216486123
e CApocTE CHETYME, | Warerue FIM |
Coznana: 14401/08 0 - epemeto He patoraer T paHEaKLHH
Nara nocnsoHeR WHEaccaudd: 151241 : -
nepuon; 15 CacToaHue MpUMEHHTE | MCTOpHA MHK aCCauME | Mpocriorp OW
Boiitin | Lotasume | SLanIE HaHHee l TO l T apudpel l Yeayry l KapTel l Cepetc

Puc. 2. HacTtpo#ka online-pexuma ana tTepmmHana

[ns paspellenns paboTbl TepMuHana B online-pexumMe n HaCTPOVMKU NapamMeTpOB BbINOMHUTE Crie-
ayoLine AencTBus:

10. B okHe «TepMuHanbl» BblbepuTe HYXHbI TEPMUHAI B CNIUCKE.

11. Ha saknagke «[aHHble» ycTaHoBuTe donar «PaspelunTb obcnyxueaHne Online». B pesynb-

TaTte nog dnarom oTobpasmTca obnacte «Hactponka PIN TepMuHanay, npeaHasHavyeHHas Arnis

HaCTpoVviku napameTpoB 3anpoca PIN-koga TepmnHana npu astopusaumm Ha AC.

12. Ecnn nporpammHo-annapaTHaa KoHdwurypauus Cucmembl noggepxvBaeT paboTy ¢

PIN-kogom TepmMuHana, HacTponTe napameTpbl ero 3anpoca B obnactn «Hactponka PIN Tepmu-

Hana»:
o «Tekywee konmyectso 3anpocos PIN». [na paboTbl B online-pexume TepMuHan gon-
XeH nponTu aTopmu3auuto Ha AC. [Ins atoro nepcoHan TO gomkeH BBECTU HA TepMUHane
PIN-kog. B gaHHOM none otobparkaeTcs Tekyliee KOnMYecTBO UCMOMb30BaHHbIX MOMbITOK
Beoga PIN, nepegaHHoe ¢ AC. None HegoCTyNHO Anst UBMEHEHWST BPYYHYHO;
o «MakcnmaneHoe Konm4yecTBo 3anpocoB PIN» — mMakcuManbHOe KOSIMYEeCTBO MOMbITOK
Beoga PIN-koga Ha TepmuHane. Ecnu konndectBo nonbiTok BBoga PIN npeBbicnno mak-
CMMarnbHO paspeLléHHoe, To paboTta B online-pexume Ans gaHHoro rTepMuHana oyger 3a-
npeweHa. [ns NpogormkeHns HeobxoauMo COPOCUTbL CHETYMK MOMBITOK, HaXKaB Ha KHOMKY
| C6pPOCHTb CHETHMK|;
o «[l'eHepuposatb PIN» — aBTOMaTnyeckas reHepauusa PIN-koga. Ecnv donar yctaHoBneH,
To npu cmeHe PIN-koga B okHe «BBop PIN koaa TepmuHana <Homep TepMuHana>» B rno-
ne «PIN kog» OygeT cogepxaTbCs aBToMaTU4ecku creHepmpoBaHHbiv PIN (cm. Puc. 3);




o «PIN» — PIN-kog TepmuHana gnsa pabotel B online-pexvme. Mpy nepBoHayanbHOM
nepekntioyYeHnn TepMmnHana B online-pexxum none He 3anonHeHo, T.K. PIN-kog He 3agaH.
Ona 3agaHna unu cmeHsbl PIN-koga HaxXmMuTe Ha KHOTMKY | N3meHunTb PIN | M B OTKpbIBLLUEM-

CA OKHe
(cm. Puc. 3):

«BBopg PIN koga TepMuHana <Homep TepMuHana>»

3agante Hosbin PIN

";f Beoa, PIN kopa TepMyHana 00000

[emmseonnenanne

PIM kog
MoeTopuTe BEOL

[rxmsnmnnnnnn

[ Orofpasare PIN koo mpw ssone

il |

OTMeHa

Puc. 3. Beop PIN kopa TepmuHana

«PIN kog» — PIN-kog gomkeH coctoatb u3 12 umdp. Ecnm donar «OtobpaxaTb

PIN kog npu BBOgE» CHAT, TO NpWU BBOAE B Nosie oTobpaxatTcs cMMBOnbl «*». Ecnn
donar yctaHoBMeH, TO B nNone oTobpaxkarTcsi BBOAMMbIE CUMBOSIbI;

«[NoBTOpNTE BBOA» — Mone Ans nosTopHoro BBoga PIN-koga. 3HauyeHne gonx-

HO coBMaaTb CO 3Ha4yeHMeM, BBeAEHHbIM B none «PIN koa». MNone otobpaxaeTcs,
Tonbko ecnu donar «OTobpaxaTtb PIN kog npu BBOOE» CHAT;

«OTo6paxatb PIN kog npu BBOAE» — ycTaHoBute dnar, 4tobbl B none «PIN kog»

oTOBparkanoch BBOAMMOE 3HaYeHne, a He CUMBOTbI «™».
[ins namererus PIN-koaa HaxmuTe Ha kHonky [OK |. [lns oTkasa OT coxpaHeHus uameHe-

HUit HaXMUTe Ha KHOMKY | OTMeHa |

13. Onsa coxpaHeHUs U3MEHEHUI, caenaHHbiX Ha 3aknagke «[aHHble» CnMcka TepMUHaroB,

HaXMUTe Ha kHomKy [ OK |.

2.3 HacTtpouka rpynn aMUTeHTOB

Ona obecnyxuBaHusa kapT amuTeHToB Ha TO B online-pexmme HeobxoauMMO HacTpPoOUTb paspeLleHue
obcnyXmBaHUsa OO4HOM MM HECKONbKUX rPynn aMMTeHTOB Ha TO BbiOpaHHOW rpynnbl 3kBanepos. [ocne Bbl-
MONHEHNS HACTPOWMKN SMUTEHTbI M3 paspeLléHHbIX rpymnn MoryT obcnyxmeaTtbcs Ha Bcex TO akBanepos,

BXOASALMNX B AaHHYIO rpynmny.
BHUMAHUE!

Ecnun ncnonb3yetca dmnmanbHasa cxema pabotbl (cM. gokymeHT «Petrol Plus. Pl1. Ol
(opeaHu3ayusi obmeHa Mexdy sMumeHmamu)»), BO3MOXHOCTb BblnonHeHns B OL, du-
nMana HacTpoWKu1 3anpeToB / paspeLleHnin obCny>xmMBaHNs rpynn AMUTEHTOB Ha rpyn-
nax 3KBamepoB 3aBUCUT OT HACTPOMKM KOHGUrypaumn, oCyLLeCTBNSAEMON cneumnanm-
ctamun komnanun «HKT Codpteap». B okHe «KoHcpurypaumsa cuctembl» pacronoxeH
NMHGOPMaLMOHHBIN cnar «3meHeHe gaHHbIX B rpynnax akBaviepos». Ecnu oH ycTa-
HOBMEeH, AaHHas npoueaypa AocTynHa (cM. Puc. 4).

I_ -
B:
[ Tiapye kpequmos:
[ Kpeaurosarie kar a

OBBIW AWMUT

WA KapT Ha Tepn

Hane

TEPMUHA

' KoHdurypayua cucTembl R =100 X]
| ceac | Karanorn | Ofwwe | Mwnopr | PN | ONLINE
Cuctema 0L
Imurent 4000 3murent Ne 4000
nu

E CNWCBEIEaTE CO CYETa KAWEHTa

| [V W averenie naHHbIK B FpUNHar SKEaHERDE

Puc. 4. UHdopmaumoHHbIn chnar «MA3MeHeHne JaHHbIX B rpynnax 3KkBanepoB»

Ons  koHTponsi oBcnyxuBaHWs  rpynnbl

OMUTEHTOB Ha

rpynnax 3SKBalepoB WCMOMb3YHTCS

online-cyéta (B HauUMOHanNbHOW BanoTe CTPaHbl OOCMYXMBAHWSA). OMUTEHTbI U3 TPYyMMnbl AMUTEHTOB MOryT
obcnyxumBaTtbCs B online-pexume y 3KBanepoB N3 KOHKPETHOM IPynnbl 9KBaepoB B Npefernax cyéra, a Tak-



Xe oBepapaddTa no cYéTy, ecnu OH 3adaH (M ecnu KOHTPOmnb CHETa ANA rpynnbl AMUTEHTOB HE OTKITHOYEH,
cm. n. 2.3.1 Ha cTp. 15). NMpun 3TOM cnegyeT UMeTb B BUMAY, YTO CHET U oBepApadT ABMAIOTCA 0OWMMM Ans
BCEX BXOAALMX B rpynny SMUTEHTOB, T.€. ABNATCA CYETOM 1 oBepApadTOM 2pyrirbl SMUMeHmMos8 (Ha KOH-
KpeTHoW epyrine aksaliepos). Tekyllee 3HadyeHne online-cyéta paccumTbiBaeT AC Ha OCHOBe AaHHbIX 00
online-obcnyxuBaHusaX, a Takke MHopmauum o6 nameHeHun c4éta n3 Ol (cm. n. 2.3.2 Ha cTp. 16).

pynnbl BMUTEHTOB U rPynnbl 3kBanepos HacTpansatoTcs B AC (cM. gokymeHT «Petrol Plus. PA. AS
Petrol Online»). 3atem nHdopmauunsa o rpynnax nepepaércs B OL, rae HeobxoaMMo HacTpouTb paspelue-
HUSA 1 3anpeTbl 0OCNYXUBaHWI, a Takxke NpyM HeoOXOAUMOCTM 3adaTh NapameTpbl 0OCNYXNBaAHUSA U CKOpPPEK-
TMpoeaTb GanaHc 1 oepapadT cyéta (cMm. n. 2.3.1 Ha cTp. 15).

MpumeyaHue.

Bce nameHeHus B HacTporkax rpynn SMUTEHTOB 3anuUCbIBaOTCS B XKypHarn coObITUIA.
Mopsigok paboThl C >xypHanom cobbiTuin NpuBeaEH B AokymeHTe «Petrol Plus. PA. OL».

Ona atoro npepHasHavyeHo OkHO «[pynnbl 3KBaWepoB»,  OTKpbIBalOLLEECs  KOMaHOOM
«dmuTeHTbI / pynna akBanepoB» rMaBHOro MeHto (cm. Puc. 5).

.",( Fpynnsi IKBaAEPOs = .:-Lj EJ
ng T punniot ansirenton onkne O6een | Cuer | Osepapasr
=1 |Cecu aramermes (ONLINE) | | 100,000.00 10,000.00 »
Sramesres Mocrea | | 6850000 | 0.00
[3ramerores MO-Ceeep 3anpeater | 0.00 0.00
Cosacox asmreHTos
v 3anpervrs iy Hacrpoima
Bty [ Crcon sxeshepce | Do SR g

Puc. 5. O6cnyxuBaHuMe rpynn SMUTEHTOB Ha rpynnax 3KkBanepos

MpumeyaHus:

1. AC nepepaét B OL uHdopmaLmio o rpynnax SMUTEHTOB M 3KBANEPOB, TOIbKO
ecnu amuTeHT-Bnagenew lNodcucmembi BKIMOYEH B kakyto-nnbo rpynny akBanepos. B
NMPOTUBHOM Cry4ae, UHopMaLns O rpyrnnax AMUTEHTOB W rpynnax aKkBanepos He By-
aet otobpaxaTtbcs B OkHe «Fpynnbl 3KBaneposy.

2. Hactpovika online-obcnyxmBaHua rpynn SMUTEHTOB AOCTYnHa TOMbKO Ans
nepcoHana ¢ ypoeHem gonycka « MACTEP [OOITYCK». bes atoro gonycka B MeHI0
«DMUTEHTbI» OyaeT oTCyTCTBOBaTb NYHKT «Fpynna akBanepos».

CneBa B obnactn «[pynnbl SKkBanepoB» B OKHE OTOOpaXkaeTcs CrMCOK Bcex nepedaHHbix u3 AC
rpynn online-akBanepos. [pu BbIGope rpynnbl 9KBaEpPOB B MPaABOM YacTu OKHa OTOOpakaeTcsl CNMCOK BCEX
nepeaaHHbix n3 AC online-rpynn sSMUTEHTOB U HAaCTPOMKN NX OBCAYXMBaAHUSA Ha TEKYLLEN rpynne sKkBanepos
(cm. Puc. 5):

e «[pynnbl amuTeHTOB online» — Ha3BaHMe rpynnbl SMUTEHTOB;
o «O6meH» — npusHak paspelueHnsa online-o6enykmMBaHna rpynnbl SMUTEHTOB HaA TO Teky-
LLlel rpynnbl 3KBaNepoB:

o «3anpelleH» — obcnyxuBaHne B online-pexvme 3anpeLLeHo;

o Hagnuch «3anpeLleH» oTCcyTCcTBYeT — 0OcnyxmBaHue B online-pexxume paspeLueHo;
e  «Cyer» — Tekywun pasmep HGanaHca online-cyéta rpynnbl SMUTEHTOB Ha TEKYyLLEN rpynne
3KBaNepoB;

e «OBepgpadt» — pa3mep osepapadta, T.e. MakCMMarbHOe 3HadeHwe, Ha KOTOpoe CYHET
MOXET «YNTU B MUHYC».




Moa cnmckom rpynn pacnornoXeHbl KHOMKW, MO3BOMSAOLWLME HAaCTpauBaTb napameTpbl 06CnyXMBaHUSA
rpynn SMUTEHTOB Ha rpynnax aksaviepos (cMm. Tabn. 3).

Ta6n. 3. KHonku ynpaeneHus rpynnamMu aMUTEHTOB

Ha3BaHue KHoMku BbinonHsemoe pencreve

Cnucok akBanepoB | [MpocMOTp cnvcka 9KBaiepoB, BXOAAWMX B BblOpaHHylO rpynny 9KBanepoB
(cM. Huxe)

Cnmcok amuTteHToB | [pOCMOTP CMnCKa SMUTEHTOB, BXOASALLMX B BbIOPAHHYIO rpynny SMUTEHTOB (CM. HUXE)

3anpeTtuTb 3anpet 06cnyXMBaHUA rpynnbl SMUTEHTOB Ha rpynne akBanepos (cM. n. 2.3.1)

PaspewmTb PaspeLueHne obcnyxmBaHus rpynnbl SMUTEHTOB Ha rpynne akBavepos (cMm. . 2.3.1)

HacTporika HacTpoiika napameTpoB O6CnyxXuMBaHWS rpynnbl SMUTEHTOB Ha rpynne 3KBanepos
(cm. n. 2.3.1)

[NononHnTb MononHeHue cuéta/oBepapacdTa rpynnbl SMATEHTOB Y MPYNMbl SKBANEPOB (CM. M. 2.3.2)

Cnucatb Cnucanme co cyéta/oBepapaddta rpynnbl SMATEHTOB Y IPYMNbl 3KBanepos (cm. M. 2.3.2)

MpocmoTp MpocmoTp cnucka online-TpaH3akumin rpynnbl - AMUTEHTOB Ha rpynne 3KBanlepoB
(cm. n. 2.3.2)

MpumeyaHue.

Ecnm amuteHT — Briageney, OLl He numeeT npaBo NONOMHATL / CUCLIBaTb CPEACTBA C
online-cueToB N oBepapadTOoB, TO B cnucke rpynn online-smmMteHTOB OyaeT oTobpa-
XaTbCsl TOMbKO KHOMKa | Cnucok amuteHToB|. [aHHoe paspelueHue Bbioaércs B AC.
TONbKO OANH 3MUTEHT U3 KaXK4O0M rpynrbl 9KBaNEPOB MOXET MMETb AaHHOE pa3peLLEeHME.

[lna npocmoTpa cnuncka sKkBanepos, BXOAALWLMX B rpynny:
1. BbiGepuTe B CNUCKE HY>XHYIO FPYyNMny 9KBanepoB.
2. Haxmute Ha  KHOMKY |Cnv|c0|( 3KBanepoB | B pesynbtate OTKpOETCA OKHO
«MpocmMoTp aKkBanepoB», codepXallee CMUCOK 3KBanMepoB, OTHECEHHbIX K TEKyllen rpynne
(cm. Puc. 6).

>
i

# g NpocmoTp IKBaWepOB ﬂ

B l HazEaH1e
2015 Bersoropr [ake. 2015] |;|
3050 Jreafep 3050
4000 JraureHT 4000

BbliiT |

Puc. 6. NMpocmoTp 3akBanepoB

B okHe gocTyneH TonbKO NPOCMOTP Cnncka SkBavepoB rpynnbl. [JobaBnenne / yoaneHne sksanepoB
B / n3 rpynnbl nponssoamtca B AC.
[ins Bbixoaa U3 okHa «MPOCMOTp 3KBaNePOB» HaXMUTE Ha KHOMKY | BbinTi |
[ns npocmoTpa cnucka 3MUTEHTOB, BXOOALUMX B rpynmny:
1. BbibepuTe B CincKe HYXXHYIO rpynny SMUTEHTOB.



2. Haxmmnte Ha kHOMKy |Cnucok aMuTeHTOoB| B  pesynbTate  OTKPOETCA  OKHO
«MpoCMOTp aMUTEHTOBY», CodepKallee CMUCOK 3MUTEHTOB, OTHECEHHBIX K TEKyLlel rpynne

(cm. Puc. 7).
!’gf MpoCHMOTP 3IMHTEHTOB 5[
2 I HazeaHue
2005 | AsTokapd I;I
2081 rHK.

4000 Jraureqt 4000

Bhuitn |

Puc. 7. IpocMOTp 3IMUTEHTOB

B okHe OocTyneH TonbKo NPOCMOTP CMCKa 3MUTEHTOB rpynnbl. JlobasneHue / yoaneHue aMUTEHTOB
npoussoamnTcs Ha AC.
Ins Bbixoga u3 okHa «[pOCMOTP IMUTEHTOBY» HAXMWUTE Ha KHOMKY | BbIATH |.

2.3.1 Hacrtpoika online-o6cnyxuBaHus rpynn aMMTeHTOB

Mo ymonuaHuio, T.e. MpU NepBoHavanbHoW HacTponke Modyrs, obenyxvBaHue BCeX rpymnn dMUTEH-
TOB Ha Bcex rpynnax aKkBaviepoB 3arnpeLlleHo. B Takom cnyyae B konoHke « OBmMeH» crnvcka rpynn SMUTEHTOB
oTobpaxaeTcsi 3HadeHne «3anpelleHy (BblgeneHo WpudTOM KpacHOro LBETAa), U M3 KHOMOK YrnpaBeHus
[OCTYMHbI TOMBKO KHOMKM | CNMCOK 3MUTeHTOB |, | PazpewnTs | | MpocmoTp |
[nsa paspelenns online-o6cnyxmnBaHnsa BolOpaHHOW rpynnbl 3MUTEHTOB Ha BblOpaHHOW rpynne 3k-
BanepoB BLINOMHUTE cnegyroLne encTBUS:
1. BbiGepute HyxHytO rpynny akBaniepoB. B pesynbTaTte cnpaBa oTobpa3nTcs Cnmcok BCex rpynn
3MUTEHTOB N HAaCTPOMKM UX 06CNyXMBaHUA B online-pexxvme Ha BbIGpaHHOW rpynne aKkBanepos.
2. BbibepuTe B cnimcke HyXXHYHO rpynmny SMUTEHTOB.

3. Haxmute Ha kHonky |PaspewmTtb| B pesynbtate 3HadeHue «3anpelleH» B KOMOHKe
«O6mMeH» ncyesHeT, CTaHyT AOCTYMHbLIMW BCE OCTarbHble KHOMKW YnpaefeHWs CNCKOM rpymn

OMUTEHTOB, a KHOMKa Pa3peUJMTb CTaHeT Heﬂ,OCTyHHOﬁ.

Onsa 3anpeta obcnyXMBaHUS BblOpPaHHOW rpynnbl SMUTEHTOB Ha BbIOpPaHHOW rpynne 3kBankepoB

HaXXMUTEe Ha KHOMKY 3al'lpeTVITb .

[ns HacTponkn napameTpoB 06CNyXMBaHWUA BblOpaHHONM rpynnbl SMUTEHTOB Ha BbliGpaHHOW rpynne
9KBaNepoB HaXXMuTe Ha KHOMKY | HacTponka | B oTkpbiBlLuemMcs okHe « HacTporka» MOXHO 3agaTb Cneayto-
Lne napameTpbl ob6cnyxmBanus (cm. Puc. 8):

X

[~ MposepATE CHET FRYNME! 3MMTEHTOE

[ Mposepste kaptel & offine YT smurenta
V¥ Pafiorate Tonkkn & offline

Tun| Offline + 100% anline (C) |

BrumaHHe! Boe kapTel BeISpaHHON FPYMNE! 3 MHTEHTOR G4ayT
OBCAYGKMBETECA N0 330AHHOMY THMY,

OK Tmena

Puc. 8. HacTtpoika napameTpoB o6CcnyXMBaHUA rpynnbl SMUTEHTOB

e «[poBepsTb CHET rpynnbl SMATEHTOB» — ecnn donar ycTaHOBMNeEH, TO obcnyxvBaHue KapT
aMUTEHTOB OyOeT BO3MOXHBIM TOMbKO B Mpegenax octatka Ha online-cyéte n osepgpadta
rpynnbl SMUTEHTOB (HE3aBUCUMO OT COCTOSIHUSI CHETOB KIMEHTOB AaHHOW rpymnnbl SMUTEHTOB).
Ecnun dnar cHaT, To npu obcnyxuBaHMM cocTosiHMe online-cyéta rpynnbl SMUTEHTOB He Oyaet
NpOBEPATLCS;

e «[MpoBepaTb kapTbl B offline YC amuteHTOB» — ecnu cnar ycTaHOBMEH, TO KapTbl AaHHOW
rpynnbl 3BMUTEHTOB Ha TepMMHanax gaHHOW rpynnbl 3KBaepoB, AOMOSMHUTENBHO K LUTATHOW Npo-
BEepke Ha HaxoxaeHue B YC, Tawke O6yayT npoeepsitbca Ha AC B UC cOOTBETCTBYHOLLENO 3MU-
TEeHTa KapT.



o «Pabortatb Tonbko B offline» — Npu3aHak NPUHYOUTENbHON WHTEPNpPeTauMM KapT 3MUTEHTa
Kak KapT BblOpaHHoro tvna (Bbloupaetcs B none «Tuny). Ecnu donar yctaHoBNeH, To BCe KapTbl
3MUTEHTOB [JaHHOW rpynmbl, HE3aBUCUMO OT TUMOB KapT U HaNN4Yns Y AMUTEHTOB NOAKIHOYEHHOIO
Modyns, 6ygyt npu obCcny>XMBaHUM cYMTaTbCA KapTamu BblibpaHHoro tuna. MNpu aTom npu o6-
cnyxvBaHuM OygeT NpoBepsATbCS TONbKO COCTOsIHME online-cyéTa COOTBETCTBYIOLLEN Tpynnbl
3MUTEHTOB (ecnu Anst Heé yctaHoeneH dnar «MNpoBepsiTb CYET rpynnbl SMUTEHTOBY). Ecnu kap-
Ta aMUTEHTa sBnsieTcs online-kapTol, U e€ faHHble xpaHaTcs Ha AC, To B pexume «Pabo-
TaTb Tonbko offline» onsa KapTbl Takke NpoBepsAThLCs OyaeT Tonbko cocTosiHue online-cyéta rpyn-
Nbl SMUTEHTOB;

MpumeyaHue.

®nar «Pabotatb Tonbko B offline» pekomeHayeTcst yctaHaBNMBaTh TOMbKO B TOM CIy-
yae, ecnun Ha AC rpynnbl 9KBarWepoB HET AaHHbIX Mo online-kapTam Tekywen rpynnebl
SMUTEHTOB.

o «Tun» — none JOCTYNHO TOMbKO Mpu ycTaHoBrneHHoMm dnare «Pabotatb Tonbko B
offline». B none BbIGupaeTcst TMN, B COOTBETCTBUMN C KOTOPbIM ByayT 0OCnyKmBaTbCs kap-
Tbl SMUTEHTOB TeKyLlel rpynnbl. Ons Beibopa A4OCTYNHbI ToNbKo TMn «B» n tmn «C» (onu-
CaHue TMNOB KapT cM. B Tabn. 2 Ha cTp. 8).

[na coxpaHeHus M3MEHEeHWI B HacTponkax online-o6cnyXMBaHUst rpynnbl SMUTEHTOB HaXXMUTE Ha

kHonky [ OK |. insi oTkasa OT coxpaHeHns HaxMuUTe Ha kHomnky | OTMeHa |.

2.3.2 WN3meHeHue online-cyéTa rpynnbl SMUTEHTOB

Tekywee 3HavyeHue online-c4éTta rpynnbl SMUTEHTOB paccuntbiBaeT AC Ha OCHOBE AaHHbIX 00
online-obcnyxuneaHusax, n nepenaét B OLL B npouecce obmeHa. B OLl MOXHO MOMonHuTb CYET M crincatb
cpeacTBa CoO CYETa, HO M3MEHeHUs OyayT NnpUMeHeHbl TONbKo nocne obmeHa gaHHbiMn ¢ AC. 3meHeHus
oBepapadta Takxke nepegatotcs Ha AC, Ho B OL|, npumeHsatoTCs cpaay.

[na nononHeHnsa online-c4éTa rpynnbl SMUTEHTOB BLINOMHUTE Criegylowme 4eNcTBus:

1. BbiGepute HyxHytO rpynny akBaviepoB. B pesynbTaTte cnpaBa oTobpasnTcs CnMcok BCex rpynn

SMUTEHTOB N HAaCTPOMKM UX 0BCNyXMBaHUSA B online-pexxvme Ha BbIGpaHHOW rpynne SKkBanepos.

2. BbibepuTe HyXHyI0 rpynny aMUTEHTOB.
3. Haxwmute Ha kHomMky | MononHUTL |.
4
5

B oTkpbliBLIEMCS OKHE «TOoNONHUTL» BbiGepUTe BapuaHT «banaHcy.
3apanTte cBoricTBa nonosHeHus (cm. Puc. 9):

5
" Oeepopagr (¢! EBanaHc

Cyranda [500,000.00
Karerrapui |nn NE125 a7 10702009

BHuraH1e! T M3tMEHEHMM CUeTa ero BanaHc GYieT afHOENEH TOARED NOCE
MPOEELEHHA 0GMEHE BaHHEIMK C BC. TpaHIak UMM MSMEHEHMA CYETS MOHHO
MOCHOTRETE MO KHOMKE MpocroTp.

OK | OTMeHa

Puc. 9. MononHeHwue online-cyéTa rpynnbl SMUTEHTOB

o «Cymma» — cymma, Ha KoTopyto ByaeT NOnosHEH CYET;
o «KommeHTapuiiy — gononHuTensHas MHopMaLnsi O NOMOSTHEHUY;
6. [ns coxpaHeHunsa TpaH3aKuuu NONosiIHeHNsA GanaHca HaXXMUTe Ha KHOMKY . B pesynbTa-
Te okHO «[MononHuTb» ByaeT 3akpbiTo. Tekyllee 3Ha4yeHVe B KOMOHKe «CueT» rpynnbl SMUTEH-
TOB MPU 3TOM He M3MeHNTCA. [IN1s 0TKasa OT MOMOMHEHNs CHETa HaXMUTe Ha KHOMKY| OTMeHa |.
[Ona cnucaHns cpeactB ¢ online-cyéTa BbIOPAHHOW rPYMNMbl SMUTEHTOB HAXXMWUTE Ha KHOMKY
[Cnucatb|. B pesynbTaTe oTkpoeTcs OkHO «CnmcaTb», paboTa B KOTOPOM aHariorndyHa paboTe B OKHe
«MononHuTb» (CcM. Puc. 9).
[ns npocmoTpa cnucka COXpaHEHHbIX TPaH3aKLUMiA MOMOSHEHMS U CUCaHUS BbINONHUTE cneayowue
OencTBus:
1. BbibepuTe B cnncke rpynn SMUTEHTOB HYXXHYHO rpynny.
2. Haxwmwnte Ha kHonky | MpocmoTtp | Ecnn onga tekywero cyéta He ObINo cO34aHO HU OOHOM
TpaH3akuuMM nononHeHus/cnucanus, byoet BblgaHo coobueHve ob owmnbke Buaa «3anucer He
HangeHo». Ecnv TpaH3akuum HangeHsl, To ByaeT OTKPbITO OKHO «MpocMoTp TpaH3akuum», co-




Aepxalllee CrNUCOK BCceX Koraa-nMbo co3daHHbIX TpaH3akuuiA MOMONHEHUS/CNncaHnsa OaHHOro
cyéta (cMm. Puc. 10).

zl
Koraa ] Cyrna I Onepauua
14/08/12  17:05:45 10,000.00 CnucaHue co cyeta -
14708412  17:04:37 100,000.00 |CnucaHue co cueta
14/08412 17.04:17 1,000,000.00 [MonoaHeHu1e cyeTa
26/0310  11:13:06 550.00 MononHeHue cyeTa
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Kommerrapuit n/n N 32

BhliiTi |

Puc. 10. MpocMoTp TpaH3aKLMi NOMOSTHEHUA / cCNUCaHUSA

3. B otkpbiBwemcs okHe «MpocMoTp TpaH3akuuny oTobpaxkaetcsa crneayollas nHdopmaums
0 TPaH3aKUusX:

o «Korga» — pata 1 Bpems co3gaHns TpaH3akumu,

o «Cymma» — cymma TpaH3akumu;

o «Onepauns» — TUN TpaH3akUMm (MOMOSIHEHME CHETA NN CMICaHUE CO CHETA);

Moa cnuckom TpaH3akumin oTobpaxaeTcs crieayollas nHgopmaums o BbiIGpaHHOM TpaH3aKuuu:
O OnucaHue TpaH3akuum (3agaétca B norne «KoMMeHTapui» B OKHe MOMoSHe-
Husi/cnucanns cdéTa, cM. Puc. 9 Ha cTp. 16);

O YHUKamnbHbIA MOEHTUGUKATOP TPaH3aKLMMK.
4. [Ons Bbixoga u3 okHa «MpocMoTp TpaH3aKUMM» HDKMUTE HA KHOMKY .
[ns ysenuyeHns osepapadta online-cuéra:
5. BbIinonHute waru 1-3, Kak Npy NONOsHEHUU cYéTa (CM. BbILLE).
6. B oTtkpbiBwemca okHe «MononHUTb» BbibepuTe BapuaHT «OBepapadT» (cm. Puc. 11).

ﬂ
(® Deepopad 0 Bananc

Cyrana |75.000.00

OK | OTMeHa |

Puc. 11. NononHeHue online-oBepapadTa rpynnbl 3IMUTEHTOB

7. 3apaiiTe BeNMYMHy, Ha KOTOPYHO CNeAyeT yBENMUMTb TeKyLLMin oBepapadT, B nomne «Cymmay.
8. [ns coxpaHeHuns n3aMeHeHns oBepapadta HaXXMUTE Ha KHOMKY . Mpwn aTom, B OoTNnume
OT MOMNOSIHeHUs CYETa, 3Ha4YeHne B KonoHke «OBepapadT» cnmcka rpynn 3MUTEHTOB U3MEHUTCS
cpasy, 6e3 npegsaputenbHon cuHxpoHnsauum ¢ AC. [na oTkasa OT COXpaHEeHWUsi HaXMuTe Ha
KkHorky | OTMeHa |
[na ymeHbweHns osepapadta online-cyéta BbIOpAHHOM TPYNMNbl SMUTEHTOB HAXXMUTE Ha KHOMKY
[Cnucathb|. B pesynbTaTe oTkpoeTcs OkHO «CnmcaTb», paboTa B KOTOPOM aHariorndyHa paboTe B OKHe
«MononHutb» (cM. Puc. 11).
B otnnuue oT nonomHeHus/cnucaHusa CO CYETa, pes3ynbTaTbl YBEMUYEHWE W  YMEHbLUeHWe
oBepapadpta cpasy otobpaxkatorca B OLl, 6e3 oxugaHusa 3aeeplueHns obmeHa gaHHbimmn ¢ AC. Henocpea-
ctBeHHO B AC uameHeHusi oBepapadta NpUMeHsitoTcs nocre obMeHa gaHHbIMU,

2.4 HacTtpowuka online-pexuma ans KNMeHToB

Ona obcnyxvBaHna kapT knneHtoB Ha TO B online-pexume Heo6X0OMMO BbIMOMHUTL CriegyoLmne
npouenypbl:
e  BKMOYeHue online-pexuma ans KnNMeHTos (cMm. n. 2.4.1, cTp. 19);
e  HacTpovika crefyloLmx napameTpoB KOHTPOsst online-06CnyXMBaHNs KNMEHTOB:
o obwwe numnTbl online-obcnyxvBanns knveHTa (cm. n. 2.4.3, c1p. 21);
o 6GanaHcbl u oBepapadThl online-cyeTos no ycnyram (cm. 2.4.4.2, c1p. 24));
o numuTbl online-cyeToB no ycnyram (cMm. n. 2.4.4.3, ctp. 25).



MpumeyaHue.

Bce nsmeHeHus online-napamMeTpoB KINMEHTOB 3aMMCbIBAOTCA B XKypHan cobbiTuia. o-
pAA0K paboThbl C >KypHanom cobbiTun npuBeaéH B gokymenTe « Petrol Plus. PA. OL».

[aHHble npoueaypsbl BbINOMHATCA Ha 3aknagke « ONLINE» B okHax « PupmMbi» 1 «HacTHble nuua»
(cm. npumep Ha Puc. 12).
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Puc. 12. OkHo «®Pupmbl - B pabote». 3aknagka «ONLINE»

Ha 3aknagke pacnonoxeHbl cregyrowme (PyHKUMOHaNbHbIE 3NTEMEHTbI:
1. OO6nacTb HacTpOWKK CneaylLmnx napameTpoB online-06CcnyXMBaHUS KNMeHTa:

o nar «O6cnyxuBatb ONLINE» — BkrtoveHne  online-pexxuma  ana knMeHTa
(cm. n. 2.4.1, ctp. 19). Nocne nepeBoaa knueHTa B online-pexum paboTel dnar CTaHOBUT-
Csl HEAOCTYNHbBIM AN U3MEHEHNS;

o nar «KoHTponuposaTb MMMUTLI MO YCNyram KMeHTa u KapT» — BKIIoYeHne [ BbIKNo-
YeHMe KOHTPOMsS MMMUTOB online-c4eToB knmMeHTa no ycnyram. Mpu yctaHoBNEHHOM hnare
obcnyxuBaHue B online-pexxume BO3MOXHO TOMbKO B npegenax Hem3pacxogoBaHHOro nu-
MUTa (CyTOYHOro, HedenbHOro, MecsiyHoro) no ycnyre (cm. n. 2.4.3, ctp. 21). [Npu cHATOM
dnare obcnyxueaHne B online-pexume nponsBoauTcst 63 KOHTPONs YCTaHOBMNEHHbIX Nn-
MUTOB MO ycnyram. o ymonyaHuio cpnar ycTaHOBIEH;

o none «[arta Hadyana paboTbl» — B nosne oTobpaxkaetca aara Havana paboTbl KnMeHTa
B online-pexume, koTopas 3agaé€rtcst Npu BKIKOYEHUM online-pexuma ang KnueHTta
(cm. n. 2.4.1, crp. 19). MNocne BbINONMHEHMA NepeBofa KnueHTa B online-pexum paboThl
norie CTaHOBUTCS HEAOCTYMHLIM AN U3BMEHEHNS;

o MHcopMaumoHHoe none «[lata nocnegHero obcnyxmBaHus» — B none otobpaxaeTcs
AaTa nocnegHero nsaMmeHeHust 6anaHcos online-c4eToB KMEHT3;

o obnacTtb 3agaHuns obwmux NuMMToB online-o6cnyxmBaHusa knueHta. JaHHble NUMUTBI
MO3BONSAIOT YCTaHaBMNMBaTb ANA KNMeHTa oblime orpaHuydeHus Ha online-obcnyxuBaHus
no BCeM ycrnyram 1 rno BCEM KapTam 3Toro knueHTa. Nopagok 3agaHus 9TUX IMMUTOB ONu-
caH Huxe (cMm. n. 2.4.3, cTp. 21).

2. (DyHKLI,I/IOHa.I'IbeIe KHOMKW:

o |Mo ycnyram|— HacTporika artpubyTtoB online-cyetoB no ycniyram (cwm. n. 2.4.4,

cTp. 22). KHoMka CTaHOBWUTCHA OOCTYMHOW MoOcre BKA4YeHus online-pexvma anst Knuelta
(cm. n. 2.4.1, c1p. 19);

o |MpUMEeHNTb |— coxpaHeHne N3MeHEHWI HacTpoek napameTpoB online-o6cnyxmBaHus
KNMeHTa.




BHAMAHUE!

Mpu NepeknoYeHnn Ha Opyrie 3aknaaku UM BbIXo[e U3 okHa 6e3 HaxaTusi Ha KHOMKY
MpUMeHNTD | Bce N3MEeHEHUsI HacTPoeK GyayT NoTepsiHbI.

B cnucke knnMeHTOB, pacnonoXeHHOM B NIeBOM YacTu okHa (cM. Puc. 12, ctp. 18), otobpaxaeTca nH-
Avkaumusa nx online-akTMBHOCTM. 3anncy O KNMEHTax, KOTOPbIM paspeLLeHo obcnyxumBaHue B online-pexume,

nomMmeyeHbl ronybbiM NPSIMOYroNIbHUKOM (ll).
C nomowbio cunbTpa Cnucka KIMEHTOB Ha 3KpaHe MOXHO OTobpasvTb TOMbKO 3anucu o
online-akTMBHbIX KNNEHTaXx.

[ns yctaHoBKM pUMbTpa HaXXMUTE Ha KHOMKY (PunbTp) (cMm. Puc. 12). 3atem, B OTKpbIBLUEMCS
okHe BbibepnTe PunbTp « ONLINE» 1 HaxmMnTe Ha KHOMKY (cm. Puc. 13).

Y
OMLIME -

OK | OTHEHa

Puc. 13. ®dunbTpaumsa 3anucen no online-akTMBHOCTU KINTMEHTOB

2.4.1 Bknrwou4eHue online-pexxuma Aansa KrueHTa

Mpn BKNOYEHMM ONA KMeHTa online-pexunma BbINOMHAETCS aBToMaTMyeckoe co3gaHue Habopa
online-c4eToB 1 NMMUTOB MO ycnyram, ayonupytowero Habop offline-cueToB, ecnv oHM UMEIOTCS Y KIMEHTa.
Ecnn y knneHnTa otcytcTtBytoT offline-cueta, To nocne BknoueHUs online-pexxunma ansa KnneHTta (Haxartusi Ha
KHOIKY offline- u online-cyeta knneHTa no ycryram GyayT co3naBaThCst CUHXPOHHO. Mpu fo-
6aenennn offline-cyéta no ycnyre aBromatnveckm cosgaércsa online-cyét no atom ycnyre, a npu gobaene-
HWUM online-c4yéta no ycnyre (cm. n. 2.4.3, cTp. 21) aBTomatu4ecku cosgaétcsa offline-cuét no aton ycnyre.

B mpouecce pennukauum ¢ nomollbto nporpammHoro mogynsi «IEM-AS» n3 OLl Ha AC nepepaértcs
nHcpopmauma o6 octatkax offline-cyeToB KMMEHTOB. OTW AaHHble, HapsAy C online-napameTpamMu KMeHTa
NCNOnb3ylTCsl ANs onpefaeneHns nnaTéxecnocobHOCTU Npu NPOBEAEHMM aBTOpM3aLMM onepaummn obeny-
XUBaHUS.

MpumeyaHue.

Ypanute co3fdaHHbIn online-CYET Hemnb3s HU Mpu Kakux ycnosusx. [Npu yoaneHun
offline-cuérta, cooTBeTcTBYIOWMI ONline-CY4ET He ynansieTcsl, a CTaHOBUTCS HeakTUB-
HbIM.

Ona BknoveHns online-pexxuma Ans KNMeHTa BbINOfHUTE CneayloLlne eNcTBUs:
1. BbiBepuTe B cnucke KnueHTa.
2. lepenaunTe Ha 3aknagky « ONLINE» (cm. Puc. 12, cTp. 18).
3. YcraHoBute dnar «O6cnyxmBate ONLINE». Ha 3aknagke oTobpasatcs napameTpbl
online-obcnyxusanusa (cM. Puc. 14).

[V Ocnysmears ONLIME
[ KoHTROAMPOEETE AMMWTEN N0 YSAYrE KAMEHTE W KART

Dlara Havana patore: J05/17/11 [00:00:00

Iara nocnegHero DSC.I'IEI}KHBEIHHH

%! MirauTe! no curare o8CAYHHEIHME

CyrosHEi 0.00 0.00
HeaeneHeb 0.00 0.00
b ecauHe 0.00 0.0

[~ NMuruTel Mo KOAMYECTEY ONERAUME AefeTa

[a yeayrard [ ptEHUTE |

Puc. 14. Bug 3aknagku «ONLINE» oo BknrouyeHus online-pexxnma gns KnueHTa



MpumeyaHue.

o BkntoveHus online-pexuma Ha3BaHWsi briaroB KOHTPONS OBLWMX NMMUTOB KIMEHTa
(mo cymme obcnyxuBaHUn M KONNYECTBY onepauun gebeta) OyayT BblAENATbCH Kpac-

HbIM LWIpKUdTOM, a kHorka | Mo ycnyram | — HegoCTyrnHON.

4. YctaHoBuTe Tpebyemoe cocTosiHne dnara «KoHTponupoBaTb NMMUTLI MO yCryraMm KIneH-
Ta n kapT» (cM. n. 2.4, cTp. 17).

5. YcraHoBuTe faTy Hadana paboThl knveHTa B online-pexume.

Mo ymonyaHnuio B none otobpaxkaeTcs Aata, paccyuTaHHas cnegyowum obpasom:

<Tekyllaa fata> — <sHadyeHne napameTpa «KonmdecTBo gHeln ans onpenenexHys gatbl Hayana
aKcnopTan>.

3HadeHne napameTpa «KonmuyecTBo AHen Ans onpeaeneHus AaThl Hayana akcnopta» 3agaércs
B KOHGmrypauum OLl Ha 3aknagke « ONLINE» (cm. n. 2.1, cTp. 10).

3HadeHne napameTpa «[lata Hayana paboTbi» BblbMpaeTca Takmm obpasom, YToObl y4ecTb BCE
TpaH3aKummn, KoTopble Obinn cchopMupoBaHbl 40 NepeBoaa KnneHTta B online-pexum paboTtbl. Ko-
NMYECTBO OHEN ANA onpedeneHvst 4aThl Hayana aKcrnopTa PEKOMEHAYETCS paccyuTbiBaTb Crie-
ayowum obpasom:

<KoymuecTBO HHeM OTYETHOTO mnepmoma> x 1.5

MpumeyaHue:

I'Ip|/| BKIMlO4YEeHNUn online-pemmma ana KrnneHTa B Ka4eCcTBe AaTbl Ha4dana pa60TbI MOX-
HO YCTaHOBUTb TOJIbKO TEKYLLYH Uk npollelwlyo garty.

6. YcTaHoBUTE HYXXHOe CoCTosiHMe donaroB «JIMMUTbl N0 CyMMe OBCnKMBaAHUM» U NUMUTBI MO
konmyecTBy onepauun pebeta» (cm. n. 2.4, cTp.17) n 3aganTe obGWME NUMWUTBLI KNWEHTa
(cm. n. 2.4.4.3, cTp. 25).

7. Tlocre BLINOMHEHNA HACTPOEK HaxMuTe Ha kHonky [pumeHuTs |. Bua saknagku «ONLINE»
nameHutca (cm. Puc. 15).

vl DS nyeats DHLIME
¥ K.OHTROAWPOBATE AMMMTE! N0 YCAYFEM KAMEHTE W KaPT
AD303271959846F 29441 87 30528FRA57

DNara Havana patorel [05/11/11 N15:03.43

Iara nocnegHero ofcaysuxeanmwa 05.17.20011 12:32:51

[ v MuraTe! o curame 08CAYHHEIHME

CyrosHEi 3.00 0.00
HeaeneHeb 21.00 0.00
P ecauHEI 84.00 0.00
¥ MurduTel no Konq4ecTeY onepauMi gefeTa
CyTaMHEIA 20 0
HeaensHed 140 0
b ecAuHE EO0 1]
Mo ycnyrara | MpureHUTE

Puc. 15. Bug 3aknagku «ONLINE» nocne Bkno4yeHusi online-pexxuma gns KnueHrta

Mocne BkntodeHMs online-pexxuma gns KNneHTa:

e nog dnarom «KoHTponupoBaTb NUMUTLI MO yCryram KIMeHTa U KapT» oTobpasvTcs yHu-
KanbHbI ngeHtndukarop (GUID), koTopbin ncnonb3yeTtcst Ans uaeHTudmkaumm knneHta Ha AC;
e donar «O6cnyxueate ONLINE» cTaHeT HeqoCTynHbIM 4515 U3MEHEHWS;

MpumeyaHue.

Mocne BkntoueHust online-pexxuma ansa knveHTa Bce onepauum no ero offline-cuetam
BMNUAIOT Ha cooTBeTCTByloWMe online-cyéta (T. e. obecneumBaeTcs CUHXPOHU3aALUNS
online- un offline-cyeToB) HeszaBUCMMO OT AanbHENWMX YCTAHOBOK paspelle-
HWS / 3anpeTa obcnyxvuBaHus knneHTa B online-pexume (cm. n. 2.4.2, cTp. 21).

e norne BBoAa «/[lata Hadana paboTbl» CTaHET HeOOCTYMNHbLIM A5s U3MeHeHus. HaunHasa ¢ aTon
natbl Ha AC OygyT yuuTbiBatbes online- n offline-TpaH3akumn, koTopble M3MeHsitoT GanaHchbl
online-cyetoB knueHTa. bonee paHHMe TpaH3akumMM He OygoyT BAMATbL HAa COCTOsIHUE
online-cyeTosB;



e  Ha3BaHWsa NaroB KOHTPOMS OBLMX IMMUTOB KNUEHTA (MO cymme obCnyXMBaHUA 1 Konuye-
CTBY onepauuii gebeta) He ByayT BbIOENATLCA KpacHbIM LWPUTOM;

e  CTaHeT JOCTYNHOW KHOMKa (cm. n. 2.4, ctp. 17);

e ecnu y knueHTa ecTb offline-cyeta no ycnyram, aBTomatmdeckn 6ygyTt co3gaHel online-cyeta
Mo TEeM Xe ycrnyram C COOTBETCTBYHOLLMMU rpynnamu online-nummTtoB (cm. n. 2.4.4, cTp. 22).

BHAMAHUE!

Ecnn BkntoveHue online-pexumMa ona KnveHTa npovsBoannock Npyu yCcTaHOBMEHHOM
dnare «PaccunTtaTb GanaHckl no ycrnyram»  (cm. n. 2.1, ctp. 10), Ana  Kaxagoro
online-cyéta no ycnyre paccuntbiBaeTcs ero 6anaHc Ha AaTy Havana paboTbl B pe-
XuMe online 1 aBTOMaTUYeCKU CO30aETCA TpaH3aKUUs KOPPEKTUPOBKM JaHHOro cYéTta
Ha pasmep aToro GamaHca. TpaH3akuuy aBTOMaTU4EeCKON U PYYHOW KOPPEKTUPOBKM
6anaHca online-cyéta yuyuTbiBaloTCca Ha AC Tonbko B KOHurypaumsax Cucmemsi C
yctaHoBneHHbIM 10 AC Bepcuii 2.2.0.0 n Huxe.

2.4.2 YcTaHOBKa pa3spellueHUs / 3anpeTa o6CnyXMBaHuUs KnueHTa B online-pexume

Mocne nepBoro BkMYEHUs online-pexvma ans KnMeHTa OTKMYNTb NPOLECCHI CUHXPOHU3aUMN ero
online- n offline-cuetoB 1 nepegayn ero gaHHbix Ha AC HeBO3MOXHO (cMm. . 2.4.1, cTp. 19). JanbHenwas
yCTaHOBKa 3anpeToB / paspelleHnii obenyxmBanna knveHta Ha TO B online-pexxume npon3BoamMTcsa NyTém
M3MEHEHMS TUMOB ero KapT (cm. n. 2.4.1, cTp. 19).

[nsa Toro, 4Tobbl 3anpeTnTb obcnyxmeaHne KnNueHta B online-pexxnme HeO6XoONMMO 3aMEHUTb TUM
Bcex ero online-kapt Ha «A» (T. e. Tvn «offline» (cm. Tabn. 2, cTp. 8)).

[lns yCTaHOBKM pa3peLueHnsi 06CnyxMBaHUS No KapTam KnneHTa B online-pexxunme aTuM kaptam Heob-
XOAMMO MPUCBOUTL TUMbI, NO3BONAIOLLIME 0BCNYyXMBaTbCS B online-pexxume (Hanpumep, «B», «C» nnm «F»).

2.4.3 HacTtpouka obwmnx numutoB online-o6¢cnyXMBaHUA KNMeHTa

[daHHble nMMWUTBI  MO3BONAOT  yCTaHaBnMBaTb AN KnNveHTa oblwme  orpaHvyeHus  Ha
online-ob6cnyxmMBaHMs No BCEM yCryram v no BCEM kapTam 3TOro knveHTta. Hactponka obwmux numMnToB cTa-
HOBUTCSA AOCTYMHOM TONIbKO MOCME YCTaHOBKM paspelleHusi obcnyxvBaHWs KnueHTa B online-pexume
(cMm. n. 2.4.2, ctp. 21) n BoinonHsieTcs Ha 3aknagke « ONLINE» B okHax « ®uUpMbI» unn «4YacTHble nuua»
(cm. Puc. 12, ctp. 18). Ha Puc. 16 npeactaeneH Bug o6nactv HaCTPOMKN STUX JIMMUTOB.

W MUMWTEL N0 CYRE OBCAYHHEEHMI

CyrouHe A0.00 Q.00
HeneneHei 350,00 .00
MecauHer 1 66000 0.00

¥ MimuTE N0 KOAMYECTEY ONEpAaLMI AESETa
CyrouHe 2 0
HeneneHei 140 1]
MecauHer GO0 a

Puc. 16. O6wme numutbl online-o6¢cnyxnBaHNA KNUeHTa

YnpaBneHne KOHTporem obLLMX MIMMUTOB KMMEHTa OCYLLECTBIISIETCS C MOMOLLbHO crieayoLmx dnaros:
e «JIuMNTBLI NO cymMMe OBCNYXMBaHUI» — BKITIOYEHUE / BbIKIIIOYEHME KOHTPOMsS JNMMUTOB MO
cymme obcnyxuBanui. [Npy ycTaHOBNEHHOM donare obcnyxueaHue B online-pexvme BO3MOXHO
TONbKO B Mpefenax Hemspacxo4oBaHHOIO NMMMUTA MO CyMME CTOMMOCTEN BCEX OOCMNyXMBaHUN
(Mo Bcem kapTaM M BCEM YyCriyram) KnueHTa 3a CyTKW, Hegemno unm mecsu. Npu cHaTom cnare
obcnyxuBaHue B online-pexvme npounsBoauTcst ©6e3 KOHTpomns aTtoro numuta. Npu ycTaHoBke
OaHHoro donara nog HUM NosiBNSAKTCSA NOns BBOAA 3HAYEHUIN CYTOYHOrO, HeAeNbHOro U MECAYHO-
ro NIMMUTOB MO CyMMe 0BCnyXnBaHWUIA;
e «JlMMUTBI NO KONMYeCTBY onepaunii aebeta» — BKIOYEHUE / BbIKIIOYEHWE KOHTPONS fMMU-
TOB MO KOMM4ecTBy onepaumi pebeta. [MNpu  ycTaHoBreHHoOM cpnare ob6cnyxuBaHue B
online-pexxume BO3MOXHO TOMbKO B Npedenax Hems3pacxO4oBaHHOrO fMMUTa MO KONMYECTBY
BCEX 0OCNYXMBaHUI (MO BCEM KapTaM U BCEM YCriyram) KIMeHTa 3a CYTKW, HEAEN0 UM MecsiL,.
Mpun cHATOM chnare obenyxmeaHue B online-pexumMe Npor3BoguTcs 6e3 KOHTPONsS 3TOro NMMUTa.
Mpu ycTaHoBKe AaHHOro dnara nog HUM MOSIBMSIOTCA MONs BBOAA 3HAYEHUIM CYTOYHOrO, He-
OenNbHOro N MECAYHOIo NIMMUTOB.

OOwWwre NUMUTLI onpedensioT MakcuMarnsHO AONYCTUMYIO CyMMapHYK CTOMMOCTbL BCeX obCnyxusa-

HWUI KINWEHTa, a Takke MakcUmarnbHOe KOJNIMYECTBO Taknx 06CnyXMBaHUI 3a onpeaenéHHbIi Nepuoa:

e «CyTOYHbINY — Nepuog paBeH OOHUM CYyTKaMm;
e «HepenbHbIN» — Nepuof paBeH ogHow Hepene (7 oHewn);



o «MecayHbIi» — Nepuoa paBeH ogHOMY MecsiLy (KONMYECTBO OHEN B MeCsLE onpeaensieTcs
Kanengapém).

B cnucke nMMWUTOB B pedaKkTMpyeMoM Mosie crieBa OTOOpaxalTcsl YCTaHOBIEHHbIE 3HAYEHUSA Mak-
cuManbHbIX TMMUTOB. CrnipaBa B He pefaKkTMpyemMoM (Cepom) rnorie oTobpaxatoTcs 3Ha4YEHUS TEKYLLMX fu-
MUTOB, Norny4yeHHble ¢ AC.

Ons n3aMeHeHUs 3Ha4YEeHUN NIMMUTOB MO cyMMe 06CnyKMBaHUN UK N0 KONNYECTBY onepaunin aebeta
BbINOMHUTE criegyolime AenCTBIS:

1. YcrtaHoBuTe chnar BKMOYEHMS1 KOHTPONS HYy>XHOro nummnta («JImMnTbl Mo cymme obCnyxuBa-
HUINY» N «JIMMKTBI NO KonM4YecTBy onepauun aedetay). MNMog dnarom otobpasAaTca nons npo-
CMOTpa W 3a4aHusi COOTBETCTBYHOLLUX IMMAUTOB.

2. BblbepuTe HYXXHbIA MMMUT (CYTOYHbBINA, HEAENbHbLIN U MECSAYHBIN).

3. 3apaiite 3HauyeHne nNMMUTa B pegakTMpyemom none crnpaea OT ero HasBaHus. [1ns aBToma-
TMYECKOro pac4yérta HeaenbHOro U MeCSYHOro IMMMTa Ha OCHOBE 3a4aHHOrO CYTOYHOro HeobXxo-
OVMO U3MEHUTb 3HadeHue B none «CyTOouYHbINY, 3aTeM YCTAHOBUTbL Kypcop B nore BBOAA He-
JenbHoro unu mecsiyHoro numnuta. B nonax «HepenbHbIny 1 «MecsYHbIN» NOABATCS 3HAYEHUs
NMMAUTOB, PacCYUTaHHbIE MO CreayLLEMY anropuTmy:

O HegenbHbI NMMMUT = CYTOYHBIA IMMUT X 7;

O MECSYHbIA NMUMUT = CYTOYHbIA NMUMUT X KONMYECTBO AHEN B TEKYLLEM MecsLe.
Hanpumep, ecnu 3agatb CyTOYHbIN NUMUT paBHbIM «100», To Nnocne aBTonepecyéTa HeAemnbHbIN
NUMUT cTaHeT paBHbiM «700», a MecsYHbIV (ONa Mecsaua, B koTopoM 31 geHb) — «3100».

4. [Ins coxpaHeHns 3aaaHHbIX IMMUTOB HaXMUTe Ha KHOMKY [ MpUMeHMT |.

[na OTKNOYEHNSA KOHTPOMS NIMMUTOB MO CyMMe O6CNYyXMBaHUN NN NIMMUTOB MO KONMYECTBY onepa-

umn gebeta CHUMUTE COOTBETCTBYHOLLUMIA donar.

MpumeyaHue.

Ecnn npn BKNKOYEHHOM KOHTPOSE NIMMUTOB MO CYMME UIK KONMYECTBY OBCNyXMBaAHUN
He 3agaH (paBeH «0») COOTBETCTBYIOLUMA pasMep CYTOYHOro, HegenbHOro UM me-
CAYHOro nMMuTa, obcnyxMBaHne knueHTa B online-pexxvme Oyaet 3anpelieHo. Mpo-
BEpka KOPPEKTHOCTWU 3agaHus OOLLMX NIMMWUTOB BbIMOMHAETCA NPWU KaXaom 3anycke
OoLU (cm. n. 2.7, cTp. 36). ECnun KOHTPOMNb NMMMUTOB MO CYMME UMW KONMMYecTBy obcny-
KMBaHWUMA OTKMIOYEH, TO 3HAYEHUS OaHHbIX NMMMUTOB HE NPOBEPSIOTCA Npu 06CnyXu-
BaHWW 1 npu 3anycke OLI.

2.4.4 YnpasneHue online-nuMutamu no ycrnyram

Ons koHTponsi obcnyxuBaHMs KnMeHTa B online-pexume ncnonb3ytotcst online-numnTbl No ycnyram,
KOTOpble MOryT co3aBaTbCs:
e  aBTOMaTU4eCcKM — B CNeayloLmnx cryyasx:
o Npu BKNOYEeHUN online-pexxuma ang knueHTa (cMm. n. 2.4.1, ctp. 19);
o npu gobaeneHun HoBbix Offline-cueToB KNMeHTy, yxe paboTatowemy B online-pexvme
(cm. n. 2.4.4.1, ctp. 23);
e B pY4YHOM pexume — npu gobaeneHun HoBbIX online-cHeToB KNMeHTy, paboTtarowemy B
online-pexume (cm. n. 2.4.4.1, cTp. 23).
YnpaeneHue online-numntamm  KNMEHTa MO  ycnyram OCyWecTBnseTcss B OkHe  «Jlumu-
Tbl N0 ycnyram» (cM. Puc. 17), OTKpbIBAEMOM MO KHOMKE (cm. Puc. 12, cTp. 18), koTopas
CTaHOBUTCA [OCTynHOM Ha 3aknagke «ONLINE» nocne nepeBoga knueHta B online-pexum paboTbl
(cm. n. 2.4.1, cTp. 19).



MpumevaHus:

Ecnn Ha MmomeHT BkrntodeHus online-pexxuma y knmeHTa otcytcTBoBanu offline-cuera,

npu Haxxatum Ha kHonky | Mo ycnyram | (cm. Puc. 12, ctp. 18) oTkpoeTcsi cnpaBovHUK
ycnyr Cucmembl onsa Bblbopa ycnyru, rno kotopow OyaeT gobaeneH online-cuéT ¢

rpynnov NMMMUTOB (CYTOYHBIN, HEAEmNbHbIN, MeCAYHbIN) (CM. N. 2.4.4.1, cTp. 23).

{4 NIUMUTBI NO Yycnyram - l‘
Yenyra | Bananc/Osepapagr |  Cyroudsi (makc./rek.) | Heaenshei (make./rex.] | Mecaunsii (vake./rex] |
B 10000000 200000 14.000.00 £2.000.00 =
3 000 0.00 0.00 0.00
I T
0.00 993.933.00 999.993.00 993.933.00
Y 0.00 0.00 0.00 0.00

MonoaHuTe Cnucare Mpocmaotp Wamenure Paspewnrs Sanpetute BT

NoGasute

Puc. 17. OkHO ynpaBneHus online-numuramm KnueHTa

B BepxHen yacTu okHa HaxoguTcst Tabnuua online-c4eToB M NMMMUTOB KIMEHTA MO YCnyram.

B 3aBucmMmocCTn OT HacTpoiku online-pexxunma B npouecce 06CnyXKMBaHNA MOTyT KOHTPONMPOBaTbLCA
CYTOYHbIN, HeAerNbHbIA U MECAYHbIA MakCUMarbHbI IMMUT MO ycryre. 3Ha4yeHWs NMMUTOB 3afaloTcsa nep-
coHanom (cm. n. 2.4.4.3, ctp. 25). lNog 3Ha4YeHNsIMU MakCUMarbHbIX IMMUTOB OTODPaXKalTCA 3HAYEHNs Te-
KyLLMX NUMUTOB, nonyyeHHble ¢ AC. Ecnu Tekywiun numnut online-cuéta 6onbliue MakCUMarnbHOro, 3anucb o
CYéTe BblgensieTca KpacHbliM LBeToM. Online-numnTbl No ycnyre He cBsidaHbl ¢ offline-nMMuTamn no aTton
ycriyre u, criegosarernbHo, npu obcnyxueaHum knueHTta B offline-pexume makcumarnbHble online-numMuThbl
MOryT ObITb NPEBbILUEHDI.

YnpaeneHne QyHKUMEN KOHTpPONS 3Tux aTtpubyToB BbIMNONMHAETCS Ha 3aknagke «ONLINE»
(cm. Puc. 12, cTtp. 18). BkroveHne / BbIKNOYEHUE KOHTPOMS IMMUTOB NO BCeM online-cyeTam KrmeHTa ocy-
LecTBnsgeTcsa ¢ noMoLbto dnara « KoHTponMpoBaTtb NMMUTBLI NO YCryram KNneHTa n kapT».

B nocnepgHen rpade tabnuubl oTobpaxaeTcsi COCTOsiHME akTMBHOCTK online-c4éTta (cm. n. 2.4.4.4,
CTp. 26).

B HWxKHen yacTn pacnonoxeHbl cneayowme KOMaHaHble KHOMKU, C MOMOLLBbIO KOTOPbIX BbINOMHSAOT-
cs onepauuu ¢ online-cyetamu n nx aTpubyramu:

. Ho6aButb | — nobaeneHue (oTkpbiTUE) online-cyéTa no ycnyre (cMm. n. 2.4.4.1, ctp. 23);
o Mononuute | 1 |CnucaTk | — koppekTuposka osepapacdToB online-cueToB No ycrnyram
(cm. n. 2.4.4.2, cTp. 24);

. — NPOCMOTP TPaH3aKLWiA KOpPEKTUPOBKM online-cuéTa;
BHUMAHUE!

TpaH3akuun aBTOMaTUYECKOM U PYYHOW KOPPEKTMPOBKM BanaHca online-cyéta yunThbl-
BatoTcst Ha AC Tonbko B KOHUrypaumax Cucmembi ¢ yctaHoBneHHsiM MO AC Bepcun
2.2.0.0 u Huxe.

. MN3meHUTb | — HacTponka NMMUTOB No ycryram (cm. n. 2.4.4.3, c1p. 25;
o |PaspewnTthb |1 |3anpeTuTb | — n3meHeHne akTMBHOCTM  online-cyeToB MO ycnyram
(cm. n. 2.4.4.4, cTp. 26).

[ns coxpaHeHus HacTpoek online-c4eToB M MMMUTOB NO ycryram Heo6xoAMMO, HaXaB Ha KHOMKY

[BbIiiTh |, BepHyTbcst Ha 3aknaaky «ONLINE» v HaxaTb Ha kHonky [ MpumMeHuTs | (cm. Puc. 12, cTp. 18).

MpumeyaHue.

Onucanne nameneHus offline- n online-cuetoB npu obcnyxmnBanum B online-pexnme
cM. B M. 3 Ha cTp. 59.

2.4.4.1 [o6aeneHue online-cyemoe u JluMumMOS o ycry2am

Mpu BkMoYeHUn online-pexunma ans knueHTa online-cyeta No ycrnyram co3gatoTca aBToMaTU4ecku
(cm. n. 2.4.1, cTp. 19).

Mocne BknoyeHns online-pexvma Aob6aBUTb KMMEHTY HOBbIN online-CY4éT No ycrnyre MOXHO C MOMO-
LI OAHOrO U3 creayoLux cnocobos:



o pobaeneHue offline-cyéta no ycnyre (cm. gokymeHTt «Petrol Plus. Pl1. OL/») — npwn BbInos-
HEHUW [aHHOW npouedypbl NO 9TOW ycryre aBTOMaTUYEeCcKU CO34aéTCsl COOTBETCTBYHOLLMM
online-c4éTt 1 cooTBeTcTBYOLWas rpynna online-numntoB. Takas cuHxpoHu3aumsa Habopos offline-
n online-c4eToB NOAAEPXMBAETCA HE3aBUCMMO OT TEKyLLLero COCTOSHUSA paspelleHus / 3anpeta
obcnyxvBaHus knveHTa B online-pexume (cMm. n. 2.4.2, ctp. 21);

e pobaeneHne online-cyéta wn rpynnel  online-NnUMMTOB NO ycrnyre B OkKHe «Jlumu-
Thbl no ycnyramy (cm. Puc. 17, ctp. 23) — npu BbINOMHEHWM AaHHOW NpoLeaypbl aBTOMATUYECKM
co3spaétcs cooTeTcTBYyloWMI offline-c4éT no ycnyre.

MpumeyaHue.

MNocne pobaBneHns HoBoro online-cyéta ¢ nomollblo Nboro M3 cnocoboB HeEObxo-
OMMO HacTpouTb online-NnMMnTel No 3TOMy CYETY (cM. n. 2.4.4.3, cTp. 25)

Ona pobaeneHus online-cyéta okHe «JIMMUTBLI NO ycnyram» HaxmuTe Ha KHonky |[o6aBuTb
(cm. Puc. 17, ctp. 23) n B OTKpbIBLUEMCS CMpaBOYHMKE YCMyr BblbepuTe HyxHylo ycnyry. o BbiGpaHHoW
ycnyre ogHoBpeMeHHO fobaestcs online- n offline-cueta.

BHAMAHUE!

HesaBncumo ot cnocoba co3gaHus online-c4éTa, yganuTb ero HeBo3MoxHo. MNpu yoa-
nenun offline-cyérta, cooTBeTCTBYOLWMIA eMy online-CH4ET CTaHOBUTCA HEAKTUBHbLIM
(cm. n. 2.4.4.4, cTp. 26).

2.4.4.2 Koppexkmupoeka online-oeepdpaghmoe cyemoe no ycryz2am
BHUMAHUE!

KoppekTtnpoBku 6anaHca online-cyéta yuntbiBatoTca Ha AC TonNbko B KOHpUrypaumsix
Cucmewmnbi ¢ yctaHoBrieHHbIM 1O AC Bepcuii 2.2.0.0 n Huxe.

Cnocobbl chopmupoBaHus online-c4eToB onucaHbl Beilwe (cMm. n. 2.4.4.1, cTp. 23).
Tekywme 3HayeHusa 6anaHcoB online-c4eToB KNMeHTa U oBepapadTOB MO ycryram oTobpaxarlTcs B
rpade «Bbananc / OsepgpadT» (cM. Puc. 17, cTp. 23).
CocTosiHue n nameHeHne 3Ha4vyeHust online-oBepapadta knMeHTa He BNUSIET Ha knneHTckui offline-
oBepapadr.
Onsa ysenuyenusa osepapadta online-c4érta:
1. B okHe «JlumuTbl no ycnyram» BbibepuTe ycnyry, oBepapadT KOTOPOW HY>XHO MOMOSMHUTb,

M HaxmuTe Ha kHomky [ MononHuTk | (cm. Puc. 17, cp. 23).

2. B otkpbiBwemca okHe «MononHUTb cyeT» BbibepuTe BapmaHT «OBepapadt» (cMm. Puc. 18).

i

THn oNEpaLLHH | CeepopadT =
Cyraraa |200.00

0K | OTHEHa |

Puc. 18. NononHeHne oBepgpadTa online-cuéta

3. 3apavite BenMUMHy, Ha KOTOPYHO CriedyeT YBENMUUTb TeKyLmii oBepapadT, B none «Cymman.
4. [na coxpaHeHus nameHeHns osepapadTa HaxmuTe Ha kHorky [ OK |. Mpu aTom, B oTnnumre
OT MOMOSIHEHUs CYETa, 3HaYeHne B KonoHke «OBepapadT» cnucka rpynn aMUTEHTOB U3MEHUTCS
cpasy, 6e3 npegsaputenbHol cuHxpoHnsauum ¢ AC. [na oTkasa OT COXpaHEHWUst HaXMuTe Ha
kHorky [ OTmena |
[na ymeHblueHns osepapadra online-cuéta HaxmuTe Ha kHOMKy| Cnmcathb |. B pesynbTate oTKpo-
eTcsl okHo «Cnucartby», paboTa B KOTOPOM aHanornyHa pabote B okHe «MononHuTb» (cM. Puc. 18).
B oTtnuune o1 nonomHeHus/cnucaHua Cco CcY€Ta, pesynbTaTbl YBENWYEeHWe W YMEeHblUeHue
oBepapadta cpasy otobpaxatotcs B OLl, 6e3 oxmaaHna 3aBeplueHus obmeHa gaHHeimu ¢ AC. Henocpeg-
ctBeHHO B AC uameHeHnst osepapadta NpuMeHsaoTca nocrne obMeHa gaHHbIMU.




PykosoacTteo nonb3oBatens (gononHeHve no moaynto ONLINE)

Tekywme 3HavyeHnss GanaHcoB 1 oBepapadToB online-c4eTOB KNMEHTA MO ycryraMm MOXHO MPOCMOT-
peTb Takke Ha 3aknagke «C4yeta» B OokHax «Pupmbi» U «HacTHble nuua». 3HavyeHue online-6anaHca n
online-oBepapadta BeibpaHHoro offline-cuéta otobpaxaercs nog cnuckom cyetos (cMm. Puc. 19).

Cuer Ocrarok OeepapadT / [paHuua
Bifon 210.643,167,736.35 000 =
Nonnaps! 99,820,879,470.01 ggg
TP 500,00 gigg
Tosams u.oo" ggg
Ursiras 500 ggg

Cl ana kapr c MI1 0.00 UMM ana kapr c M 0.00
ClamkaprcHN 1000 WamkaprcHN 000
CM ana kapr ¢ Cf 0.00 {WIM ana kapr c CN 0.00
BpenerHbii kpeaur 0.00 Cyet amurenrall 00
Online Gananc 100,000.00 MpocpouenHeie 0M0.00

Online osepapagr 20,000.00 Mpocpoventeie 0C0.00

Puc. 19. OtobpaxeHune 3Ha4yeHus online-6anaHca u online-oBepgpadta Ha 3aknagke «Cueta»

2.4.4.3 Hacmpolika numumos ro ycriy2am

Kpome o6wmx nMmmtoB 0OCnyXMBaHus, 3agarowmxca Ha 3aknagke «ONLINE» (cwm. n. 2.4.3,
cTp. 21), Takke HeobxoauMO 3adaTb UHAMBMAYAMbHbIE NMMUTLI AN ycnyr. BknioyeHue / BbIKMOYEeHWEe KOH-
TpOnsa JIMMUTOB MO yCIyram OCYLLECTBMNAETCA C NnoMowbio doriara « KoHTpornvpoBaTtb NUMUTBI MO ycryram
KNueHTa WM KapT», pacnoniokeHHoro Ha 3aknagke «ONLINE» (cm. Puc. 12, ctp. 18). Mpn pobaeneHuu
online-cyeToB (cm. n. 2.4.4.1, cTp. 23) nepBoHa4anbHOE 3HA4YeHWEe MaKCUMarbHbIX IMMUTOB yCTaHaBMNMBa-
€TCS paBHbIM HYIIO.

MpumeyaHus:

1. Ecnu npu BKNHOYEHHOM KOHTPOSe NMMUTOB NO yCryram Afis O4HOMo U3 aKTUBHbIX
online-c4eToB KNMEHTa pa3mMep CYTOYHOrO, HEAEMNbHOrO UMM MECAYHOro NuMmTa pa-
BeH «0», obcnyXMBaHWe KNMeHTa No aTomy c4ETY B online-pexxume 6yaeT 3anpelue-
Ho. MNpoBepka KOPPEKTHOCTU 3afaHUsi MUMUTOB MO YCIyram BbIMOMHSAETCS NPU Kax-
aom 3anycke OL (cm. n. 2.10, cTp. 57).

2. Ecnu KOHTpOnb NIMMWUTOB MO CyMME WM KOMMYECTBY OOCMYXMBAHUM OTKITHOYEH,
TO 3HAYEHMS OaHHbIX NTMMUTOB HEe MPOBEPSIOTCS NP OBCRYXMBaAHMM M MpK 3anycke

Oou.
3. [lpwu BbinonHeHuun online-o6enyxkmMBaHMn Mo kaptam TUNoB «B», «C» 1 «D» ak-
TUBHOCTb M 3HA4YEHUS KIMEHTCKMX online-nMMMTOB MO yCryram He NpoBepsieTCs.

HacTtpoika makcMmarnbHbIX NMMUTOB MO YCryraM BbINOMHAETCA B OkHe «JIMMuUTbI No ycnyram»
(cm. Puc. 17, ctp. 23).

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.4.0 25/68

Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbUM fNMLaM, ero pacnpocTpaHeHne, paBHO 1 UCNOSNb30BaHNE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



[NA N3MEeHeHMs 3HaYeHNn MakcUManbHbIX TMMUTOB MO YCIyre BbINOMHUTE creayoline AeicTBus:
1. B okHe «JluMuTbI No ycnyram» BbiGepuTe ycnyry, 3Ha4yeHue MakcuMarbHbIX JIMMUTOB MO

KOTOPOW HY)XHO M3MEHUTb, N HaXXMUTE Ha KHOMKY | UameHnTb | (cMm. Puc. 17, ctp. 23). OTkpoeTcs
OKHO M3MEHEHNS NMMMUTOB No ycnyram (cM. Puc. 20).

i
CyroHEIR Im

HeaeneHeiE |70.00
tecaurei [250.00

OK | OTHEHa |

Puc. 20. OKHO “3MeHeHM1sl MIUMUTORB Mo ycryram

2. BbibepuTe HyXHbIV NIMMUT (CYTOYHBIW, HEAEMNbHBIN UITN MECSIYHBIR).
3. 3apaniTe 3HayeHue NUMUTa B pegakTMpyemMoMm rorie cnpasa OT ero Ha3BaHus. ABTomaTunye-
CKU pacyéT HeaenbHOro 1 Mecs4Horo NMIMMmnTa Ha OCHOBE 3aaHHOr0 CYTOYHOrO MOXHO BbINOS-
HWUTb cregyloWwnmn cnocobamm:
O M3MeHuTe 3HadeHue B none « CyTouYHbINY, 3aTeM YyCTaHOBMTE Kypcop B none BBoAa He-
OenbHOro unn MecsiyHoro numuTa. B nonax «HepenbHbin» 1 « MecsyHbI» NOSBATCH pac-
YETHble 3Ha4YeHNs NMMUTOB. [INs 3aBepLUEeHNs onepaummn HXKMUTE Ha KHOMKY ;
O W3MeHuTe 3HayeHue B none « CyTOYHbINY U HAXXMUTE Ha KHOMKY .
Mo pesynbTatam onepauun 3afjaHHble 3HAYeHUs NUMWUTOB  OTOOpPasATCcA B OKHe
«JIuMuTbI NO ycnyramy.

MpumeyaHue.

AnropuT™ pacyéta HeAernbHOro 1 MeCA4YHOro NMMMUTa Ha OCHOBE 334aHHOrO CYTOYHO-
ro MAEHTMYEH aHanorMyHoMy anropuTMy, UCMosfb3yeMoMy Npy HacTporike OOLLMX Nu-
MUTOB online-obcnyxuBaHusa knueHTa (cm. n. 2.4.3, cTp. 21).

2.4.4.4 WU3meHeHue akmusHocmu online-cuemos

JaHHasa npouedypa No3BONsAeT ycTaHaBnNMBaTh paspelleHune / 3anpeT Ha online-obcnyxumBaHue Knu-
eHTa no BbIOpaHHoW ycnyre. Ecnn obcnyxuBaHve no ycnyre B online-pexuvme paspelleHo, online-cyér no
9TON ycnyre cyntaeTcs akTuBHbIM. [Mpu ycTaHOBKe 3anpeTa Ha online-obcnyxvBaHue no ycnyre, COOTBeT-
CTBYIOLLMI online-CHET KNMeHTa CTaHOBUTCH HeaKTUBHbLIM. Takke, B HeaKTMBHOE COCTOsIHME aBTOMaTUYECKU
nepesogutcsa online-c4ét no ycnyre npu yganeruu offline-cyéra no aton ycnyre. CocTosiHNe akTUBHOCTU
online-cyeToB oTOOpaxaeTca B nocrnenHen rpade Tabnuubl online-cyetoB (OKHO «JIMMWUTBLI MO ycnyramy»
(cm. Puc. 17, ctp. 23)).

[ns yctaHoBKu 3anpeTta Ha online-obcnyxmBaHue KnueHTa no BbIbpaHHoOW ycryre Heobxogumo Bbl-
Bpatb 3Ty ycryry B Tabnuue online-c4eToB 1 Haxatb Ha KHOMKy | 3anpeTuTs |. B nocneaHeii rpace Tabnuubi
AONsi 3TON ycryrnm otobpasmnTcsa npusHak «HeaktmeHay (cm. Puc. 17, ctp. 23).

[ns yctaHOBKM pa3pelueHns Ha online-obcnyxvBaHue knmeHTa no BblibpaHHOW ycryre HeobxoammMo
BbIGpaTH 3Ty ycryry B Tabnuue online-cyeToB M HaxaTb Ha kHOMKy | PaspewuTs |. B nocneaHeii rpade Ta6-
nnubl ANa 3Ton ycnyrn otobpasnTcs nycToe none.

MpumeyaHue.

Mpu paboTe knueHTa B online-pexumMe CMHXPOHM3auus ero online-c4eToB NO ycryram
c cootBeTcTBYyOWMMN offline-cieTammn nogaepxmBaeTcs HE3aBUCMMO OT TEKYLLEero
COCTOSIHUS aKTUBHOCTM online-c4ETOB Mo ycnyram.

2.5 TloproToBKa K 06CNy)XXMBaHUIO B ONnline—pexume KINUEHTCKUX KapT

B paHHOM nogpasgene onucbiBalTca o6LMe HacTpoedHble Mpouenypbl, KOTOPbIE BbIMOMHAKTCA
npv NOAroToBKe K 06CnyxuBaHuMto B online—pexxume unv npy nameHeHnn online-napameTpoB 06Cnyxu1BaHUs
knueHTtckmx kapT Cucmembi v YK. Ons YK gaHHble HaCTPOMKU YYUTBLIBAKOTCS TOMBKO MPU UX MCNOMb30BaHUU
B KayecTBe TOMNUBHbIX kKapT Cucmembi. OCOBEHHOCTN HACTPOWKN U M3MeHeHUs online-napameTpoB YK ns-
noxeHbl oTAensHo (cM. n. 2.7.6.1, cTp. 49).



Ona obcnyxuBaHWsa Mo KNMeHTCKon kapTe B online-pexume Heobxoaumo obecneynTb BbIMONHEHWE
cnepyowmnx yCnoBui:

1.

Tun KapTbl AOJDKEH NO3BOJIATE NPOM3BOOUTL onIine-chnymwaaHme no Hewn. O6CJ'Iy)KIABaTbCF|

B online-pexvme paspelleHO TOMbKO MO KMMEHTCKMM kapTam TunoB «B», «C», «D», «F», «Hy,

«I» n «J» (nogpobHee o TMNax kapT cM. n. 1.3, cTp. 7). Tvn KapTbl MOXHO 3aAaThb:

«B», «C», «D» n «F»

o npu hopMaTnpoBaHun kapTel (cM. n. 2.6.1, cTp. 32);
o MpuW U3MEeHeHUM Tuna kapThl (CM. . 2.6.2, cTp. 34).

«H», «I» n «JI»

o Mpu PopMMPOBaHMM 3aKasa Ha BbINYCK KapTbl (CM. n. 2.7.3, cTp. 38);

o MpuW U3MEHEHUM Tuna kapTbl (CM. . 2.7.6, cTp. 48).

Mpu 3agaHnn / nsMeHeHnn TMna KapTbl cnegyeT y4nTbiBaThb, YTO:
o obcnyxusaHue B online-pexvme no kapTe Tvna «D» 1 «J» BO3MOXHO TOMbLKO B Criyyae,

2.

€CINnn Ha KapTe ecTb NepBbIn Kowenék co cxemon J1C;

o Ans kapt TMnoB «B», «C» 1 «H» BanioTHbIE KoLWenbkU JOIMKHbI BbITh OTdopMaTUpoBa-
Hbl no cxeme JIC, TonnMBHbIE — NO NEPEecYETHbIM NMMUTHBIM cxemam (J1ICI, JICK wnun
JINUT). Pabota c gpyrumm cxemamm He NOAAEPXKUBAETCS;
o Habop KowenbkoB Ans kapTbl TUNa «F» n «I» moxeT GbiTb NMobon (gonycTumbl ans
kapt Cucmemnl).

online-pexxuma (cm. n. 2.4, ctp. 17).

3.

Ons KapTbl OOJMKHbI ObITb BbIMOITHEHbI cnegywwme HaCTpOIZKI/IZ

Onsa knueHTa, KOTOPOMY nNpUHaONEeXuT KapTa, AOOJDKHa ObITb BbIMNOMHEHA HaCTDOVIKa

o HacTpovika obwmx numnToB online-obcnyxueaHus no kapte (cMm. n. 2.5.4, ctp. 30);
o HacTpovika online-nMMnUTOB KoLLENbKOB KapTbl (cM. n. 2.5.5, cTp. 30).

2.5.1 [MpocMmoTp cnucka KapTt

lMpocMOTp cnucka kapT M HacTpowka napameTpoB online-00cnykMBaHWUst KapT KITMEHTOB MPOU3BO-
antcsa Ha 3aknagke « ONLINE» B okHax «KapTtbl - KnueHtckue» / «KapTbl - Bcey, OTKpbIBaoLLEMCH KOMaH-
non «KnueHtckne» nnu «Bcex» nyHkTa «KapTbi» rnaBHoro Mexto (cm. Puc. 21).

Howmen: | Bnagenen | CocroaHue
4000000222  |“Anca" 000 MpocpoueHa N &
4000000202 | |"AsuaKam' 00D B UC
4000000303 |"AeuaKam' 000 Pupna s HC
4000000304 & |"Asuakomnanus Boar B patiore | I
4000000305 F |"Aeuactap-0N3" 340 B patore M
4000000306 & |"Aeuactap-0MN3" 340 B patore M
4000000307 & |“Aeuactap-OM3" 340 B patore M
4000000308 | “AeuakKam' 000 Pupma s U I
| 4000000303 | Muyenkud M. 1. B patiate
4000000332 | Muenakun K. 1. B patiore
4000000404 & |Cupuyc B patote
4000000555  |ATM N1 FupmasHC
4000000620 4 |"A6ai" 000 B pafiote
4000000777 | Punaunnos 1. B. B patore
4000001000 | “Agair" 000 B patiore
4000001001 |"Aeuactap-Tpanc' 02 B patore
4000001002 “Aean' 000 3a610KUpOBaHa
4000001003 A |“Asuactap-yuetHeiiy B padore
4000001004 | “Agair" 000 B pafiore
4000001005 | “Agair" 000 B patiore
4000001006 |“Agair" 000 B patiore
4000001007 | “A6ai" 000 B patiote
4000001008 | “Agair" 000 B patiore
4000001009 | "Agair” 000 B patare
4000001010 | “Agai' 000 B patiore
4000001011_F |“Asuactap-0M3" 340 B padore I |
4000001012 |"Adair 000 oTe
4000001013 |“Agair" 000 E patiore
4000001014 |"A6ai" 000 B pafiate
4000001015 | "Agair" 000 B patore
| 4000001016 |"Agair" 000 B pafiote
4000001017 | “Agair” 000 GoTe
| 4000001018 |“Adan" 000 pafiaTe
4000001013 |"A6ai" 000 B patore ~|

BbIiiTi

| > 3ANPET Ha TEPMUHANaR

I-> zanp

> Homep PupMel Ha KapTe:

HotasuTe

ET H3 SMUTEHTax
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Ynanire

P opmarT

Beare

u! KapTbl - KnueHTckue N

=101

Tun KapTbl [HOBbIﬁ] I 100% [online + offline] [F] ;I

Jara nocneaHero obcayKUBaHUA

~3anpalMBaTE NPW 06CAYKUBEHUW

[V FIN2

Tekywee konuyecteo aanpocos PIN

rJ Homep aeToMaluMHb!
|7 MNokasaHua ogomeTpa

[<TeEMH

[ Paspewmrs 06CAYKMBAHME NO OTCYTCTEYIOWNM YCAYram

rPazpeweHue no BpeMeHn o6cAYykUBaHUA

[V MoHeaensHuk
[V BropHuk

[V Cpena

¥ Yereepr

¥ NarHuua

[ Cyétiora

[ BockpeceHbe

V! NumMUTBI N0 CYMME 06CAYKUBAHMI

CyroyHem 0.00
H b1 0.00
MecauHeii 0.00
~ [V NumuTl No KoAMYECTBY ONepauuil aeteTa
CyroyHBI 0
H ] 0
MecauHbIi 0
Mo ycayram |

COpoCUTE CHETYMK. |

MNpureHuTE |

CocToanue

Bnageney 1

Koweneku TepMuHane 1

Weropua

|

ONLINE I

Puc. 21. OkHo «KapTtbl - KnueHTckne». 3aknagka «ONLINE»



MpumeyaHue.

3aknagka «ONLINE» c Takom e uHdopmaunen MOXET ObiTb OTKpbiTa W3 OKOH
«®upmebl - B paboTe» («®Pupmbi - Beey) n «YacTHble nuua - B pabore»
(«YacTHble nuua - Bcey). [Ina aTOro B NepeyncrieHHblX OKHax criegyeT nepenTtu Ha

3aknaaky «KapTbly, BolbpaTe Tpebyemyto kapTy U HaxxaTb Ha kHornky | ONLINE |.

B cnncke kapT cnpaBa OT HOMepa KaXgow KITMEHTCKOM KapTbl oTobpaxkaeTtcst e€ tun (A, B, C, D, F,
H, 1, J(cm. n. 1.3, cTp. 7)).

C nomoubto punbTpa okoH «KapTbl - KnuenTtckune» unm «Kaprbl - Bce» Ha akpaHe MOXHO oTobpa-
31UTb TOMbKO 3anMcK O kKapTax onpeaenéHHoro Tmna.

[ns yctaHoBKkM puibTpa HaXXMUTE Ha KHOMKY (¢Manp) (cm. Puc. 21, c1p. 27). 3atem, B OT-
KpbiBLLEMCST OKHE BblbepuTe dmnbTp «Tun kapTel ONLINEY, B BoinagatoLlemM cnucke «etannsaunsi» Bbibe-
PUTE HYXHBI TUM KapT U HAXMUTE Ha KHOMKY (cMm. Puc. 22).

x
ITHI‘I kapTet OMLINE ;I NeTanuzauma-

IBce LI

Offline + 0% online [B]

Qffline + 100% online [C)

100% anline [D]

100% [onling + offine] [F]

Ceresan kapra [K)

100% anling + 0% affline [H]

oK | Qffline + 100% anline (1]
—1100% online [J]

Hptia | YacTHoe At

Puc. 22. dunbTpauma 3anucen no Tunam online-kapT

Ha saknagke «ONLINE» pacnonoxeHsl cnegytoLmne yHKLNOHamNbHbIE 3MEMEHThI:
1. ®yHKuMOHanbHbIe 0bnacTn HacTpoviku online-napameTpoB KapTbl:
e obnactb NpocMoTpa N M3MeHeHNs Tuna kapTtbl (CM. n. 2.6.2, cTp. 34), B KOTOPOW pacnono-
XKEHbl creayoLwme nons:
o «Twvn kapTbl (HOBbLIN)» C BbIMa4alOLWMUM CIMCKOM ANS U3MEHEHWS TUNa KapTbl;
o WHGOPMaUMOHHOE nosne « Tun KapTbl (TEKYLLMIA)», B KOTOPOM OTOOpaXaeTcsa TEeKyLun
TWM KapTbl;
e  nHdopMauuoHHoe none «[ata nocrnegHero obecnyXxmMBaHusay — B none otobpaxaeTcsa gata
nocneaHero ob6cnyxmBaHns no kapte B online-pexume;
e obnactb «3anpawwmsatb Npu obcrnyxmMBaHMM», B KOTOPOW HacTpaumBaloTCA  3anpochl
online-obcnyxuBaHua no kapTe (cMm. n. 2.5.2, cTp. 28);
e obnacTtb «Pa3pelueHne no BpeMeHn obcnyxnBaHnsi», B KOTOPOW HacTpauBaloTCa paspeLle-
HUA MO BpeMeHu obecnyxueanna (cm. n. 2.5.3, ctp. 29);
e obnactu HacTpoviku cnegylowmx obwmx numutoB online-o6cnyxmMBaHMa no KapTe
(cm. n. 2.5.4, cTp. 30):
O IUMUTbI MO CYyMME OOCNYXXMBaHUI;
o IMMUTbI MO KONMMYECTBY onepaunn gebera;
2.  OyHKUMOHANbHbIE KHOMKM:
. Mo ycnyram | — HacTpolika online-nMmMnToB KoLlensbKkoB KapTbl (cM. n. 2.5.5, cTtp. 30);
. MpUMeHUTb | — CcoxpaHeHne N3MEeHEHN HacTpoeK napameTpoB online-o6cnyxmBaHus kap-
Thl.

BHUMAHUE!

Mpy NepekntYeHnn Ha Apyrue 3akrnagkv Unv Bbixode U3 okHa 6es HakaTusl Ha KHor-
Ky | IpPUMEHUTL | Bce M3MEHeHMUs1 HacTpoeK ByayT NoTepsiHbI.

MpumeyaHue.

Bce nameHeHns online-napameTpoB kapT 3anucbiBatoTcs B B[ (ona ganbHewnwero nc-
nonb3oBaHus B nporpamme «OT4étbl OLL») 1 B xXypHan cobbiTuin. MNopsagok paboTbl ¢
XypHarnom cobbiTuin npueeaéH B aokymeHTe « Petrol Plus. PA. OL».

2.5.2 HacTtpo#ka aonosnHUTeNbHbIX 3anpocoB online-o6cnyxnBaHMA No KapTe

[aHHas npoueaypa no3BonsieT onpeaenuts Habop JONONMHUTENbHBLIX 3aNpPOCOB, KOTOPbIE NOSIBMNSAIOTCS
Ha TepMUHarne B npouecce online-obcnykmeaHnsa no kaptam TMNoB «Bx», «Cx», «Dx», «F», «H», «I» umm «J», a



Takke HacTpoUTb MapameTpbl 3TMX 3anpocoB. HacTpoika BbimonHseTcd B obnactm  «3anpawu-
BaTb Npu obcnyxmBaHum» (cMm. Puc. 23).

- 3anpawneate NpY 06CAYKUBEHUW

[V PIN2 [12345
Konuyectso HeeepHbix B0aos PIN2 [0 COpOCHTE CHETHMK |
[V Honen aeTonatmtie) 314

[V Mok asaHia oaomeTpa:
[V Pazpewmrs o6CAYKUBaHWE MO OTCYTCTEYOWMM YCAYram

Puc. 23. ObnacTb HACTPOWKN AOMNOJTHUTENbHbIX 3anpocoB online-o6cnyXMBaHUs No KapTe

YnpasneHue AONONHMTENBHBIMK 3anpocamu online-o6cnyXnBaHnst Mo KapTe OCYLLECTBSETCS C No-
MOLLIbIO criegytoLmx donaros:

o  «PIN2» — BkntoyeHume / BoikntoyeHne 3anpoca PIN2-koga. Ecnv dprar yctaHoBmneH, To ne-
pea nposeaeHnem online-onepaunii gebeta u npu 3anpoce MHpopmaumm no kapTe Oyget 3a-
npawmBatbesa PIN2-kog. O6cnyxmBaHue OyoeT paspeLleHo, TONbKO ecnv BBEAEHHbIV HA TEPMU-
Hane PIN2 coBnagét ¢ 3agaHHbIM B none. 3HadveHne PIN2-koga He 3anucbiBaeTcsa Ha KapTy, U
MOXeT ObITb n3ameHeHo B OLl 6e3 npeabasnenus. NMpu ycTaHOBKE JaHHOrO dhriara CTaHOBUTCA
OOCTYMNHbIM none Ans Beoga 3HaveHus PIN2-koga. Jonyctumbin coopmat PIN2-koga — oT 4 oo
12 undpposbix cumBonos. Ecnn npu yctaHoBneHHoMm ¢nare 3HavyeHne PIN2-koga He 3agaHo nnm
3a[jaHO HEKOPPEKTHO, Ha3BaHue dnara dyaeT BblAeneHo KpacHbIM Wwpudtom (cm. Puc. 28);
o «Tekywee komnmyectBo 3anpocoB PIN» — oTobpaxeHne TeKylero KonmyecrtBa MOMbITOK
BBoga PIN-koga kapTbl npy €€ obcnyxmBaHUn Ha TepMuHane. MakcnmanbHOe KOnmMyecTBO Mo-
nbiTok — 3. Ecnn konnyectBo nonbiTok BBoga PIN npeBbicnno mMmakcMmanbHO paspeLuéHHoe, To
obcnyxuBaHvue kapTbl OyoeT 3anpelleHo. [na npoaormkeHns Heobxoammo OOHYNMUTbL CHETYMK
MOMbITOK, HaXaB Ha KHOMKY | CBPOCUTL CHETYMK |,
e «Homep aBTOMaLMHBI» — BKIOYEHME / BLIKMOYEHME 3anpoca HOMepa aBTOMalUuHbl. Ecnm
dnar yctaHOBMeH, Npy NnpoBegeHun onepauun obecnyxunsaHnsa dygeT 3anpalumBaTbcs HOMep aB-
Tomobuns. O6enyxuBaHne Gyger paspeLleHo, TOMbKO eCrv BBEAEHHbIM Ha TEpMUHaNe HoMmep
coBnagér ¢ 3agaHHbiM B none. Ecnu npu yctaHoBNeHHoM cpriare 3HadeHne HoMepa aBToMallu-
Hbl HE 3a[jaHO UM 3a4aHO HEKOPPEKTHO, Ha3BaHue dnara OyoeT BblAeNEeHO KpacHbIM LWPUAITOM.
dopmat nons BBOAA HOMepa aBTOMaLUMHbI — TEKCToBasi CTpoka AnuHon 40 CMMBOMOB;

BHAMAHUE!

Tak Kak Ha TepMuHane ONycTUM BBOA TONbKO uudp, To n B OL, Heo6xoammo BBOANTL
TONbKO Lndpbl Homepa asTomMobuns. Jonyctum Beoa A0 40 LMdpOBLIX CUMBOMIOB.

o «[lokasaHns ogomeTpay» — BKIOYEHWe / BbIKNIOYEHNE 3anpoca MnokasaHui ogoMeTpa And
CcTaTUCTUKM. Ha BO3MOXHOCTb 0BCrnyK1BaHUA No kapTe cnar He BNMSET;

e «PaspewnTtb ob6CcnyxvMBaHne NO OTCYTCTBYIOLWMM YCryram» — BKMOYEeHWe / BbIKIoYeHne
BO3MOXHOCTU OBCMyXMBaHMA NO ycnyram, OTCYTCTBYHOLIMM Ha kapTe. OBcnyxuBaHne B 9TOM
cnyyae 6ygeT npoumssBedeHO MO NepecyETHOM CXeMe HO TOMbKO, eCni Ha KapTe NpUCyTCTByeT
nepBbIi BantOTHbIN KOLLEMEK.

2.5.3 Hactpoika paspelueHuin N0 BpeMeHn o06CcnyXuBaHus

HacTtpoiika paspelleHun no BpemeHun obCnyxmBaHus BbINOMHSETCSA B obnactn «PaspelueHne no
BpeMeHu obcnyxumBaHnsa» (cm. Puc. 24).

~PazpeleHIe No BpEMEHI oBCAYKHBaHMA
[ MoHegensHuE Bpena
v BTopHuEe, 00;00:00
¥ Cpena Z353:59
v Yersepr
W MarHuua
[ Cysitiora
[ Bockpecetke

Puc. 24. Hactpowka pa3spelleH1Mi No BpeMeHU obcnyXnBaHus

B naHHom obniacTu 3agaloTca BpeMEHHbIe Nepuobl, B KOTOPble pa3pelleHo ob6cnyxunsaHme kapTbl B
online-pexwume:
e MO AHAM Hepenu — obcnyxvBaHne Gyaer paspelleHO TOMbKO MO OTMEeYEHHbIM dnaramu
OHAM Heagenwu;
o  «BPEMSA» — HWXKHASS M BEpXHAs  rpaHMua nepuoga, B TeYEHUME  KOTOPOro
online-obcnyxnBaHne kapTbl paspeLleHo.



Online-obcnyxunBaHne KapTbl paspeLlaeTcsi TONbKO B OTMEYEHHble OHW Hedenu 1 ToMbKo B 3afaH-
HbI Nepuog BpemeHu. Bpems obcnyxuBaHusa Ans Bcex AHeW Hepenu oguMHakosoe. [pu nonbiTke npoBeae-
HUA 0OCnyXUBaHWUA B HEpPa3pELLEHHbIN Nepuoa Ha TepMuHane 6yaeT Bbl4aHO COOTBETCTBYHLLEee coobLue-
Hue o 3anpeTe obCnyXnBaHus.

2.5.4 HacTtpoWka o6wumux numuToB online-o6cnyXuBaHus no KapTe

Jiumutel online-obcnyxuBaHnua KapTbl ONpedensioT MakCUMarnbHY CYyMMY, Ha KOTOPYH MOXeT
06CnyXMTbCH KNMeHT B online-pexume no AaHHOW KapTe (Mo BCEM ycrnyram, B BantOTHOM 3KBMBamneHTe), a
Takke MakCMManbHOe KONMMYecTBO OOCNyXuBaHWA 3a onpedenéHHbii nepuog (MO BCEM ycnyram).
BknoyeHne / BLIKIIOYEHNE KOHTPONA STUX JIMMUTOB BbINOMHSAETCA C MOMOLLbIO  naroB  «JlIuMUTbI Mo
cymMe obcnyxuBaHui» u «JIumM1MTbl MO KonMYecTBy onepauui aebeta» (cm. Puc. 23, cTp. 29).

MpumeyvaHue:

HacTtporika obwux nMMMTOB KapT NPOU3BOAMTCA aHanorMyHo HacTporke obwux nu-
MUTOB online-o6cnyxmBaHus knueHTa (cm. n. 2.4.3, cTp. 21).

2.5.5 YnpaBneHue online-nMuMuTaMmu no ycriyram KowlernbKoB KapTbl

Ona Toro, 4Tobbl NO KOLIENbKy KapTbl MOXHO Obino obcnyxutbea B online-pexvme, Heobxoammo
4YTOObI AN 9TOro Kowernbka Obin 3agaH xoTa Obl ogvH Tvn online-nMmnTa (CyTOYHBIN, HederbHbIN UIn
MecsiYHbI). MoaTomy npu nepeBoge KapThbl B online-pexum ans Heé gorkeH 6biTb chopMupoBaH CNMCOK
online-numnToB no ycnyram. Mpu 3Tom, B 3aBUCUMOCTU OT Ha3HayaeMoro kapTe Tuna (cMm. n. 2.6.2, cTp. 34),
peanunsyeTcst O4MH 13 crneayLmx clueHapues (hopMMpoBaHNS JaHHOIO Crnmcka:

1. Tlocne unameHeHus Tuna kapTbl ¢ «A» (offline-tun kapT) Ha «B», «C» nnn «D» (online-Tunbl
KapT) — CMUCOK hOPMUPYETCS B PYYHOM pexume. [pU HaxaTuM Ha KHOMKY
(cm. Puc. 21, cTp. 27) oTkpoeTcsa cnpaBoYHUK yenyr Cucmemb! onsi Boldopa ycnyru, no KOTopon
OyayTt 3agaeaTtbcsa online-numuTel. [lobaBneHne HoBoro Habopa online-nMMnToB MO ycnyre ans
KapTbl BLINOSIHAETCS aHanorn4yHo gobaBneHuo HoOBOro online-cyéta no ycnyre Onsi KNMeHTa
(cm. n. 2.4.4.1, ctp. 23).

2. [pun nameHeHnsa Tvna kapTtbl ¢ «A» Ha «F» — cnmcok dopmmpyeTca aBTomatmuyecku. Mpu
HaXaTuM  Ha  KHOMKY (cM.Puc. 21,  cTp.27)  OTKPOETCH  OKHO
«Jlumutbl no ycnyram» (cm. Puc. 25), B koTopom oTo6pasnTtcst cnmcok online-nuMmMToB Mo ycrny-
ram, MAEHTUYHbIN HAbopy KOLWENbKOB AaHHOW KapThl.

YnpaeneHue online-numMmnTamMmn KoLLENbKOB KapThbl OCYLLIECTBMSETCA B OKHE «JIMMUTBLI no ycnyram»

(cM. Puc. 25), OTKPLIBAEMOM C MOMOLLbIO KHOMKM (cm. Puc. 21, cp. 27).

£
Ycayra J Banatc / Osepapadt | CyrouHbii (Make. /Tex. ] | HeaenbHeii [Make. /Tek ] | Mecauneni [make./rex.) |
Bacni 0.00 999 999.00 999 939.00 999 999.00 -
4 0.00 0.00 0,00 0.00
0.00 10.00 70.00 310.00
a2 0.00 0.00 0.00 piop | Hesknesa
"""" ﬂoﬁasmb Yaanire MononHuTe Cnucare Mpocmorp Wamerute Pazpewmrs 3anpeTute BbIiTy

Puc. 25. OkHO «JlumMnTbl No ycnyram» ans kaptbl Tuna «F»

B okHe oTobGpaxkaeTcs cnncok online-nMMUTOB KapTbl MO yCryram.

B npouecce oGcnyxuBaHMst KOHTPONMPYOTCHA CYTOYHbINA, HEAENbHbIA U MECSIYHbIA MakCUMarbHble
online-nMMnTbl MO ycnyram, 3agaBaemble nepcoHanom (cm. n. 2.5.5.1, ctp. 31). lNog 3Ha4YeHMsAMM MakKcu-
MasibHbIX NIMMUTOB OTODpaXaltTCcs 3HaYEHUS TEKYLUMX NIMMUTOB, nony4veHHsle ¢ AC. Ecnu Tekywmin nummr
bonblue MakcumanbHOoro, 3anucb 06 ycnyre BblAeNseTcst KpacHbIM LBETOM. [ony6biM LBETOM OTOOpaxatoT-
CSl YCNYrv C «MHAMBUAYaNbHLIM» MMMUTOM, CEPbIM — C «OOLLUMM» NMMUTOM (CM. AOKyMeHT «Petrol Plus. PI1.
OL»). Tunbl online-nnmuTtoB 1 NumuToB offline-kowenskoB Ans kapT TMNOB «F» 1 «I» Bceraa MOoeHTUYHbI.
Ecnun gnsa Heckonbkux offline-kowenskoB kapThl Tna «F» nmm «I» ucnonb3ayetcs «obwuny tun nuMmuTa, TO
cooTBeTCTBYOLWME online-nMMUTLI Takke OyayT UMeTb cTaTyc «obwminy. T. e. UIBMEHEHNE 3HAYEHMS OQHOr0
MakcumMarnbHoro online-numuTa NpMBeaET K aBTOMATUYECKOMY U3MEHEHUIO BCEX OCTarbHbIX MaKCUMarbHbIX
online-nMMnMTOB CO cTatycom «obwmii». Mpn M3mMeHeHUn Tuna numuTa (MHaMBMayanbHein / obwwmin) offline-
Kowlernbka kapTbl «F» («I») aBTOMaTU4EeCKM M3MEHSAETCS TUMN COOTBETCTBYyKOLWero online-numuta. [Anga kapt
TMnoB «B», «C» u «H» MOXHO wu3aMeHuTb TMN numuTa (cMm. n. 2.5.5.1, cTp.31), NOSTOMY CRAMCOK
online-NnMMNTOB CO CTaTycOM «OOLWNA» MOXET OTNnmMyaTbest cnmcka offline-kowenbkoB ¢ «0BLWMM» IMMUTOM.



Online-nnmnTbl NO ycnyre He CBA3aHbl C offline-nummnTamm no aTon ycnyre n, cnegoBsatesibHO, Npu O6CJ'Iy)KI/I-
BaHWWN MO KapTe B ofﬂine-pemmme MakcumarbHble online-nMMnTLbI MoryT ObITb npeBbILLEHbI.

MpumeyaHus:

1. B koHdurypaumax Cucmemsi ¢ yctaHosneHHbIM 1O AC sepcun 2.3.0.0 v Bbiwe B
okHe «JlumuTtbl no ycnyram» (cM. Puc. 25) rpada «banaHc / OsepapadT», a Takke
kHonku | MononHuTek |, | Cnucatk | 1 |MpocMoTp | He MCnonb3ayloTes Ans HaCTPONKM
online-pexwuma paboTbl KapT.

2. Tlomumo koHTponsi online-NMMUTOB MO Yycnyram, KOTOPbIA BbinonHsaeTrcs 6es-
YCMOBHO, ANA KapTbl AOMOMHUTENBHO MOXHO BKMHOYMTb KOHTPOMb OOLLMX NUMUTOB
online-obcnyxueaHusa (cm. n. 2.5.4, ctp. 30).

B nocnenHeit rpade Tabnuubl oTobpaxaeTcsi COCTOsiHME aKTUBHOCTWU online-nMMUTOB KOLLENbKa.
N3meHeHne akTMBHOCTU online-NMMMWUTOB BbINOMHAETCA aHanorM4yHo Mpoueaype W3MEHEHUS aKTUBHOCTU
online-cyeToB (cMm. n. 2.4.4.4, cTp. 26).

B HWXHEN YacTu pacnonoXeHbl cneayolmne KoMaHaHbIe KHOMKA, C NOMOLLbH KOTOPbIX BbINOMHSAOT-
cs1 onepauumn ¢ online-kowenskamu n nx aTpubytamm:

e [Do6GaBuTb| n |Ymanute|— nobaenenve u ymanedne online-nMMUTOB Mo ycnyre.
[ob6aeneHne HoBoro Habopa online-NMMNTOB Mo ycnyre AN KapTbl BbINOMHAETCA aHanorm4yHo
nobasneHuto HoBoro online-cuéta no ycnyre anga knueHta(cm. n. 2.4.4.1, ctp. 23). [na yoanenuns
online-nuMnMTOB No ycrnyre HeoGxoaumoO BblbpaTb 3Ty YCRyry B CMMCKE W HaxaTb Ha KHOMKY
[Yaanutk|. BaxHo! Mpn yaaneum ycnyri ¢ kapTsl online-nuMuTbI Mo 3TOi ycryre He oBHynsoTcs
Ha AC. Bcneacrteue aToro npu NoBTOPHOM A00aBMEHNN TOR XX YCIyr Ha KapTy OOCTYMHbIN NUMUT
OKaXeTCA MeHblUe 3afaHHOro MakCMMasribHOrO fuMMTa Ha pasMep TeKylwero nMMuTa,
OCTaBLUErocsl Mocfne ydaneHus ycnyru. BenuvumHa Tekylwlero nmMMuta oTtobpasvTcs B OKHe
«TumnTbI NO ycnyram» nocne npoBeaeHVs NepBoro ceaHca obmeHa ¢ AC;

MpumeyaHue:

Ypanatb online-numnTel MO yCcryre pekoMeHAyeTcsl TONbko B TOM cCryyae, koraa Ko-
LUenEéK no 3Tol ycnyre yaansieTcsi Takke U ¢ KapTbl.

. MN3MeHUTb | — HacTponka 3HayeHun online-numMuToB no ycnyre (cm. n. 2.5.5.1, ctp. 31);
. Pa3pewnTh | | 3anpeTuthb | — nameHeHne akTueHocTM online-numuTos no ycnyram. Ws-
MEHEHMe aKTMBHOCTM online-nMMUTOB BbIMOMHAETCA aHanorM4yHo npouegype M3MeHeHUss akTuBe-
HocTm online-cueToB (cMm. n. 2.4.4.4, cTp. 26);

[lns coxpaHeHus HacTpoek online-NMMMTOB Mo ycnyram HeobXoanMMo, Haxas Ha KHOMKy | Bointu |,

BepHyTbCA Ha 3aknaaky «ONLINE» v HaxaTb Ha kHorky | IpumeHunTs [(cm. Puc. 21, cTp. 27).

2.5.5.1 Hacmpolka online-numumos o ycnyee

Ons Bcex TunoB online-kapT («B», «C», «D», «F», «H», «J» n «l») online-obcnyxueaHue no kapte
paspeLlaeTcst TONbKO MO TeM ycnyram, Arnsi KOTOPbIX 3agaHbl MakcumanbHble online-nMMuTbl No ycnyram.
Mpun aTom obszaTenbHbIM yerosrueM Ans online-o6cnyxvBaHva No KapTam ABnAETCs:

e ang kapt TmMna «B», «C» n «H» — HanMyne CoOTBETCTBYIOLLErO YCryre Kowernbka Ha KapTe,
a Takke online-nMMUTOB NO YCNyre;

e ans kapT Tuna «D» n «J» — Hanmume BantoTHOro kowenbka (cxema JIC). Kowenbkn ycnyr
Ha online-kapTbl TMNa «D» 1 «J» pekomeHnayeTcs Ao6aBnsaTb TONMbLKO B TOM Criyyae, ecnv nnaHu-
pyetcsa obcnyxmBaHue KapTbl Ha TepMuUHanax, pabotatowmx B offline-pexunme;

e ans kapT Tvna «F» n «I» — npgeHtTnyHocTb Habopos offline- 1 online-kowenbkoB No ycnyram
M Hanmune 3Toro Habopa KoLlenbKoB Ha KapTe, NMMBO HanmuuvMe Ha KapTe NepBOro BantoTHOro
KoLLenbKa, YTOObl MMETb BO3MOXHOCTb 0BCMNYXMBAaTbCsl MO NEPECHETHON cxeme (B 3TOM crny4vae
Ha dopMe pfaHHOM KapTbl, Ha 3aknagke «ONLINE», gomkeH ObiTb YycTaHOBMNEH dnar
«Pa3pewmTb obcnyxuBaHWe No OTCYTCTBYOLWMM ycnyram» (cM. n. 2.5.2, cTp. 28)).

[ns npocMoTpa M HacCTPOMKM NMMMTOB MO ycnyram npegHasHavyeHo OkHO «JIuMuTbl no ycnyramy,
(cM. Puc. 25, cTp. 30), OTKPLIBAEMOM C NOMOLLbO KHOMKN (cm. (cm. Puc. 21, cTp. 27)).

Mpu cosgaHum online-kowenekoB (cMm. n. 2.4.4.1, cTp. 23) nepBoHaYyanbHOE 3Ha4YeHMe MakcuMarib-
HbIX IMMUTOB YCTaHABNMBAETCS PaBHbIM HYITHO.

MpumeyaHue.

Ecnn ana ogHoro M3 aktuBHbIX online-kowenbkoB kapThl He 3aaaH (paBeH «0») pas-
Mep MaKCMMarbHOro CyTOMHOro, HeleNbHOro 1M Mecs4yHoOro NMMKUTa, obCnyXxmBaHue
no aTow kapTte B online-pexume Gyaet 3anpeLleHo. lNMpoBepka KOPPEKTHOCTM 3aAaHUSA
NMMUTOB MO yCnyram BbIMNOMHAETCS Npu Kaxkaom 3anycke O, (cm. n. 2.10, cTp. 57).




[1151 M3MEHEHNs! 3HAYEHNIA MaKCUMasbHBIX IMMUTOB MO YCIyre BhINOMHNATE CrieaytoLLme AeicTBUs:
1. B okHe «JIMMMTbI nO ycryram» BbibepuTe YCRyry, 3HaYeHne MaKkCUMAarbHbIX FMMUTOB MO
KOTOPOi HY)XKHO U3MEHWUTb, U HEKMUTE Ha KHOMKY (cMm. Puc. 25, cTp. 30). OTkpoeTcs
OKHO M3MEHEHIS IMMNTOB MO YCryram, BUA KOTOPOro 3aBNUCUT OT TUNa kapTbl (cM. Puc. 26).

X T
Cyrosne [10.00 CyrosHe [0.00
HeaeneHe m HeaeneHei [0.00
MecauHed [310.00 Mecaunes [0.00
Bua auraura | MHAKMEMIYANEHEI LI
MHAMEWA Y& NEHEI
OK | OTHEeHa | OK MHL
a) b)

Puc. 26. Bug okHa nameHeHust nMMUTOB (@ — KapTbl TUna «F» u «l»; b — kapTbl TNOoB «B», «C», «D»,
«H» n «J»)

2. BbibpaB HYXHbI NMMUT (CYTOYHbIN, HEAENbHBLIA NN MECAYHbIN), 3adanTe ero 3HayeHue B
pefakTMpyemoM nose cnpasa OT Ha3BaHusA. [Ina aBTomaTuyeckoro pacyéra HefdenbHOro u Me-
CSIHHOTO NMMUTa 3ajanTe TOMNbKO 3HaYeHUe CYTOYHOro nNuMmUTa. PacyéTHble 3HaYeHUs Heaenb-
HOrMO0 M MECAYHOrO NIMMUTOB MOXHO MPOCMOTPETbL, YCTAHOBUB KYpCOP B COOTBETCTBYIOLLUMNE MNOMSA
BBOAA.

MpumeyaHue.

ANropuTM pac4yéTta HeAenbHOro U MECAYHOrO JIMMUTA Ha OCHOBE 3a4aHHOMO CYTOYHO-
ro MAEHTMYEH aHanorM4HoOMy anropuTMy, UCMosib3yeMoMYy NPy HacTPoKike OOLMX Nn-
MUTOB online-o6cnyxmBanna knmveHTa (cm. n. 2.4.3, cTp. 21).

3. [Ecnu HacTpamBatoTcs nuMnTbl online-koluenbka kapTbl TUNa «By», «C», «D», «H» n «J», ec-
nn ato HeobxogmMmo, B Bbinagatowem cnucke «Bug numuTtay Bbibepute gns online-kowwenbka
obLWMI N HAMBMAOYanbHLIN BUA nuMmuTa (cm. n. 2.5.5, ctp. 30).

4. [nsa 3aBeplleHUs onepaumm HaXXMUTE Ha KHOMKY . Mo pesynbTatam onepauun 3agaH-
Hble 3HaYeHNs1 TIMMUTOB 0TOBPa3AATCA B OKHE «JIMMUTBLI MO ycnyramy.

2.5.5.2 Ocob6eHHOocmu ynpaeneHusi online-kowenbkamu kapm munoe «F» u «I»

"maBHOM 0COBEHHOCTLIO KapT TMNa «F» nnum «I» aBnsieTcs To, YTO OBCNyXMBaHUE, KOHTPOIb GanaH-
ca 1 orpaHnyeHun c4éta B online-pexunme BbINONHSETCS C YYETOM CxeMbl paboTbl KOLLENbKOB Ha kapTe. Mo-
aTomy B npotiecce online-o6cnyxvBannii no kowernbkam K, SKPLL, SKI kapT Trna «F» n «I» KOHTponupy-
toTCs1 GanaHChbl 3TUX KOLLENbKOB C YY4ETOM oBepapadToB. [pnyém aHanmua octatka no KoLlerbKy Mpoun3Bo-
antca He Ha AC, a Ha TepMuHane.

B MomeHT, korga ans kapTbl ycTaHaenuBaeTca Tun «F» (cMm. n. 2.6.2, cTp.34) wunm  «l»
(cm. n. 2.7.6.2, ctp.50), ANA KaxOoro Kowernbka KapTbl aBTOMaTU4YecKn reHepupyetca Habop online-
NMMUTOB (CYTOYHBIN, HEAENbHbIN, MECSIYHbIA) MO COOTBETCTBYtOLWeEN yenyre (cMm. n. 2.5.5, ctp. 30). B ganb-
Henwem gobasneHune / yganeHue offline-kowenskoB Ha KapTy CONPOBOXAAETCA aBToMaTtnyeckum gobaene-
HWem / yganeHmem cOooTBETCTBYHOLWMX online-nuMmnToB no ycnyre. [laHHbIM Npouecc nogaepXxmBaeTcsa Hesa-
BMCUMMO OT YCT@HOBOK paspelleHns / 3anpeta obcnyxuBaHusa knueHta B online-pexume (cm. n. 2.4.2,
cTp. 21).

2.6 OCoObBEeHHOCTM HaCTPOWKMN ANA KNUEHTCKUX KapT Cucmembi

2.6.1 ®dopmaTupoBaHue U Bbiga4va KapT Cucmemsbi

[MepBOHaYanbHO TUN KapT MOXET 3a4aBaTbCs NPU BbINOMHEHUW CNEAYIOLLNX Onepaunii:
e dopmaTtmpoBaHue online-kapTbl (cM. Puc. 27);
e bopmatmpoBaHue 1 Bolgada naketa online-kapT (cm. Puc. 28);
¢ bopmatumpoBaHme online-kapT No paHee co3gaHHOMY LWabnoHy (cm. Puc. 29).



PykosoacTteo nonb3oBatens (gononHeHve no moaynto ONLINE)

MpumeyaHue.

Onucanus

npouenyp dopMaTtupoBaHus U
HUs / n3MeHeHMs WabnoHoB hopMaTUpoBaHUS NpuBeaeHbl B 4okymeHTe «Petrol Plus.

Bbloa4vyn

KaprT,

a TaKkxe

cosaa-

Prl1. OL».
!:f PopraTHPOBaHKe KapTel 4000000113 il
Tun kaprer] 100% [online + offline) [F) ;I s ot J
Bnanensw| Fupra - He seibpan
Ba kaprer| KueHToran ;I r—Koweneky kapTel  Cxera pagorel Tun ausmra MeAravr—
[ 3awsra PIN kogom 1. Pysinu A[Her  =|cwrina =000
v Menepauma PIMN kona 2 Oonnaper = |[Her | cyrotu - |[FE00
PIM kon: 4g18 3 Yomural  o||Her  =)|cur/afw = ][0000
: ¥ UE“aTb PIN koHEepTa 4. Ucnyra? = |[Her || cyrdofu - |[0000
[ MHaMEMaYanEHE AumMT (o018 mPF: E Ucnarad =[rer = [cur/otw Jpom
B. Honyrad = |[Her || cyrdofu - |[0000
7. Tosapd llHer =l ewr/otw 0000
8. Togaph = ||Her || eyt = |[FE00
9. ToBaph = |[Her || cyrdofu - |[0000
T | FE— | 10 Yonyrad = ||Her  =l|cyriofw = |[E000
Puc. 27. ®opmaTupoBaHue online-kapTbl
i
rIHanazoH rpafUYEck e HoMEPOE rllafinoH kapTel
Or [s000000141 .| A [socooooiaz | e [
Tun Kaprul 100% [online + offine] [F) ;l —Kowenskd kapTel  Crena padorel THA AWMUTAE Tt —
- HeficTema 1. Pytinu || Her =l eyriung, = 0000
¥ ®opmaruposare [ Mitiasume kotesry 2 Oomnaper = ||Her = ||cyr/odw = |[0000
¥ Beaasars kamenry Il Ha kapr 3 Yowral  od|Her =] eur/otw < ][00
rHHPOOMALKA O KAHEHTE 4 Ycnyra? ;l Her ;l cyT/ofiy ;||D.DDD
Fupna "heTakomirat Ne31 5. Ycnyral A[Her =l eyriotw = |[T00m
BriGpate dupry I Brigpare Yl IrC”HCKDM E Yonyrad ;I Her ;I T /o6 ;I|D.EIEIEI
rHonoaHHT ENEHBIE SaHHBIE 7. Togapd || Her =l eyrfatw 0000
B. ToBaps = |[Her | eyrios - |[T000
[™ 3arpawmsars aepwarensii 9, Togaph A[Her =] eyriotw = |[T00m
10 Yonyrad = |[Her || eyriotw - |[T000
[ MHIHEMOYaAEHEIE AMMUT (208 mPFx]
¥ 3awura PIN kogom
¥ Fenepaura PIM kooa
[ Mevark FIM koHEepTa
OK OTHEHa

Puc. 28. ®opmaTupoBaHue u Bbigaya naketa online-kapt

Cuctema «Petrol Plus»

OnepaumnoHHbIN LEHTP

Bepcus: 7.00.4.0

33/68

Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbUM fNMLaM, ero pacnpocTpaHeHne, paBHO 1 UCNOSNb30BaHNE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



JRETEY
Home HaszsaHue | PIN | &kt | MHa
—'1’[ 123 TV [ v L;B = Yeaura Cxema Tun aumuTa Summr
21222 v v oxe CyToyHbIi
i 3 EL v }_Xi 1 Pybau 3K M i 1000.00
vV |V | X CyrouHbi
5 |555 [ | e 2  AM-98 nc Z 1000.00
6 |Watnon anad v v X Mm;zgg::;m”
7777 v v [x 3 AWS5 nc . 1000.00
8 |Pasopur (v [v [x MH:{HBMﬂ.yaanbIH
3 7 1 EaenbHBIN
: l‘.l WHAWBMAYaAEHEIA 1000.00
HazgaHue watnoH i
( | & ng;:‘;:” 1000.00
[V 3awwra PIN kogom
[V AxkTuBHBI WatnoH
[ MraveuayaneHsi aumuT (ana mPFx)
| 100% offiine (4) |
fine (A1
Offline + 0% online (B) OreHa
Offline + 100% online (C)
100% online (D)
100% [online + offline) [F]
Ceresan kapra (K)
100% online + 0% offline (H)
Offline + 100% online (1)
100% online [J)
Offline + 100% online (1)
Bblitti
No6aeuts WameHuTe Ypanue I Ho6aeute No6aeuTe Kak Wamerurs Yaanue

Puc. 29. lo6aBneHue wabnoHa online-kapT

Online-Tun kapTbl BIGMpaeTcs B NpaBom none «Tun kapTel». B cnvcke JoCTynHbI BCe TUMbI KapT,

nepeyuncrneHHle B Tabn. 2 Ha cTp. 8.

Onsa kapT TMnoB «B», «C» BantoTHble KOWENbKM OOIMKHbI ObiTb 0TdopMaTupoBaHbl no cxeme J1C,
TONNMBHBIE — MO NEPECHETHBIM NMMMUTHBIM cxemam (JICT1, JICK wnun JITNLUT). PaboTa ¢ gpyrumm cxemamu He

nogaepXxuBaeTcs.

Kapta tmna «D» gormkHa copepxaTb TONMbKO OOWMH BantoOTHbIM KOLENEK — Mo NepBow ycryre, co

cxemoi pabothl J1C.

Ecnn kakoe-nnbo 13 BbILLENEPEeUNCHIEHHBIX YCHOBUI HapYLLIEHO, TO KapTy GyaeT HEBO3MOXHO OT-
cbopmaTupoBaTh Kak «online». Mpu HaxaTun Ha KHOMKY B OkHe oTobpasnTca cooblieHne o6 ownbke, a

B CMMCKE KOLLESbKOB KapTbl ByAeT OTMeYeH CMMBOSNOM «!» KOLUENEK, BbI3bIBABLUNI OLLUMOKY.

o «[Ina kapmbl He 3adaH Kowernek rno rnepeoll ycryze» — NepBbl KOLWENEK He ABNSeTCH Ba-
TNOTHBIM, UM CXEMA KOLLENbKa He SBMSAETCA MMMUTHOW;
e «[ns Kowenbkoe Kapmbl 3a0aHbl HEBEPHbIE CXeMbl pabombi» — ONs1 KOLENbKOB 3adaHbl
HenoagaepxuBaemble online-peXxmMMomM cxembl paboTsbl.

MpumevaHus:

1. Tlpu BbIMONHEHMM Npoueaypbl BbiAauu KapTbl TMNa «F» AN KaXaoro Kollernbka
KapTbl aBTOMaTUYEeCKN reHepupyeTcsa Habop online-nMMUTOB (CYTOYHbIN, HEAENbHbIN,
MeCsi4HbIN) MO COOTBETCTBYIOLWEN ycnyre. (cMm. n. 2.5.5, ctp. 30).

2.  Online-TMn kapTbl TaKke MOXHO U3MEHUTL Nocne hopmMaTUpoBaHna (cm. . 2.6.2).

2.6.2 WN3meHeHue TMNa KapTbl Cucmembl

Tun kapTbl 3agaétcs npu eé popmaTnpoBaHnn (onncaHne TUMNOB KapT cM. B N. 1.3 Ha cTp. 7). ame-
HWUTb TUN O0TPOPMAaTMPOBAHHON KapThl MOXHO crieaytoLwmumm cnocobamm:
e C npegbsiBReHneM kaptbl — HenocpeacTeeHHo B OL n3 meHio «Kaptbl / KnueHTtckue (Bece)»

(komanga D’ (N3meHuTb KapTy), anemeHT cnmcka «MamennTs TMN kapTel ONLINE»). Mocnenosa-
TENbHOCTb AENCTBUM NPU N3MEHEHNN KapTbl N3NoXeHa B AokymeHTe «Petrol Plus. PI1. OL»;

e 6e3 npeabsiBnenust kaptbl B OLL — B npouecce obcnyxunBaHWs No KapTe Ha TepMuHarne.
WHdopmauuns o6 nsmeHeHnn nogrotaenmBaetcss B OLL Ha 3aknagke «ONLINE» B okHax




«Kaptbl - KnueHtckune» / «kKaprtbl - Bce» (cMm. Puc. 21, ctp. 27) 1 nepenaétca Ha TepmuHan
yepes AC.

[ns nogroToBky MHOPMaLUMM O CMEHE TUMNa KapThbl BbINOMHUTE criegyowmne AencTBums:
1. BblbepuTe HyXHYIO KapTy B CIUCKE KapT.
2. B Bbinagatowem cnucke nonst «Tun kapTbl (HOBbIN)» BbIGEPUTE HYXHbIA TUM  KapThbl
(cm. Puc. 30).

Tun kaprel [Hose] | 100% online (D =
100% offline (&)
Offline + 0% online [B]

Puc. 30. UsmeHeHMe TUNa KapTbl

3. [Ins coxpaHeHUst N3MEHEHNIA HaXMUTE Ha KHOMKY | MpUMeHUTD |.

Hoebil TvN kapTbl nepefaérca Ha AC B npouecce obMmeHa AaHHbIMW. B none « Tun kapTbl (TEKYLLMN )»
oTObpaXkaeTcs TeKyLLMn TN KapTbl, 3aNMcaHHbIN Ha caMmon kapTe (cornmacHo gaHHbIM AC). 3HayeHne B none
MeHSIeTCS TONMbKO nocrne nonyyeHus noareepxxaeHns ot AC o6 ycnewHon cMeHe Tvna KapTbl.

[anee HoBbIN TVN KapTbl NepegaéTcd Ha online-TepMuHan, Ha KOTOPOM AiaHHas kapTa npegbsBreHa
K 06Cny>KMBaHUto, U 3anucbiBaeTcs Ha kapTy. [py aTom cnegyeTt MMeTb B BUAY, YTO Tekyllee obcnyxuBaHve
OyneT npov3BefeHO B COOTBETCTBUM CO CTapbiM TUMNoM. HoBbI ByaeT NPUMEHATLCH, Ha4YMHas CO crieayto-
Lero pasa.

MpumeyaHue.

Ecnn Tekywim TMNom KapTbl sBNsieTcs «A», TO M3MEHWUTb TWUM TakKoW KapTbl B
online-pexxnmMe MOXHO, TONbKO €CNM Ha TEPMUHArNe BKOYEH PEXUM MNPOBEPKM
YC / ON Ha AC (cm. pokymeHT «Petrol Plus. PI1. TO»).

Ecnun B none «Tun kapTbl (HOBbLIA)» BbIOpaH TMN «A», TO Ha 3aknagke CTaHyT HedOCTYMHbIMK BCe
napameTpbl online-o06cnyxvBaHus. [nsa ocTanbHbIX TUNOB TpebyeTcst HacTpolika AaHHbIX NapameTpoB.
Hwxe npvBegeHbl npaBnna 3ameHbl TUMOB KapT:
e TuMbl «By», «C» n «F» MOXHO 3aMeHsITb Ha TN «A» (3anpeTntb obCnyXMBaHMe No KapTam B
online-pexvme).
e TuMbl «B» n «C» B3anmosameHsieMbl. [INst HUX yCTaHaBNMBAOTCH OOAMHAKOBbIE OrPaHUYEHUs
MO HANM4MIO 1 TUMaMm KOLIENbKOB (CM. Tabn. 2, cTp. 8). OTnuume 3Tmx TMNOB 3aKIYaeTCs TOSMb-
KO TOM, 4YTO Mo KapTe Tmna «B» moxHo obcnyxutbea B offline-pexume, ecnn HeT cedAsm ¢ AC, a
no kapTe Tnna «C» — Hemnb3s;
e TUN «D» MOXHO 3aMeHATb Ha TUnbl «A», «B», «C» n «F». Takaa 3ameHa MOXeT NoHagobuTb-
cs1 B cny4vasx, Korga Heobxoammo obecneyunTb BO3MOXHOCTbL 06CnyXmBaHus Mo kapTte B online- un
B offline-pexxume (oTka3 ot paboTtkl Tonbko B online-pexume). MNpu 3ameHe Tnna KapTbl ¢ «D» Ha
«A», «B», «C» nnm «F» cnegyeT yuntbiBaTb, YTO €CNN Ha KapTe Tuna «D» oTcyTCcTBytOT TONNUB-
Hble KOLLEeNnbKW, TO UX NpuaETCa co3gasaTtb € npeabsiBrieHnem kaptol B OLl. Ecnu e Ha kapTe
€CTb TOMMBHbIE KOLLENbKN, TO NOTPEDYETCSA NOMOMHUTL UX HyneBble GanaHchl U NMINMUTDI;
o TUMbl «A», «B», «C» n «F» MoxHO 3ameHATb Ha TUN «Dy» (nepexon Ha obcnyxuBaHue TONbKO
B online-pexume). Mpn BbINOIHEHNN TaKOW 3aMeHbl CrieayeT Y4nTbiBaTb, YTO:
O Ha KapTe He OO0IMKHO ObITb kKowenbkoB co cxemamn OK, KL, NIC, JIdL. Ecnu ko-
LWenbKN C TakKMMm cxemamu paboTbl MMEKTCH Ha kapTe, NoTpebyeTcsa BbINOMHWUTL NpoLe-
Aypy UX yaaneHus ¢ npegbsineHnem kapTol B OLL;
O BarOTHbIA KOLIENEK Ha KapTe AofkeH pabotatb no cxeme JIC. Ecnu oH oTcyTcTByeT
Ha kapTe unu pabotaeT no cxeme 3K, To kapTy Nnpnaétca nepedopmatnposaTb B OLL;
o AOns BCex KoWenbkoB KapTbl HEOOXOAUMO YCTaHOBUTL HyrneBble 6anaHCbl U NMMUTHI.
[aHHasa npouenypa MOXeT ObiTb BbIMOSIHEHA C NpeabsaBrneHnemM kaptbl B OL| nnn nytém
dopmuposaHus OC n OUTT;
e TUMbl «Ay, «B», «C» 1 «D» MOXHO 3aMeHATb Ha Tun «F». Takas 3ameHa MOXeT NoHaAo0UTb-
cs1 B cny4asx, korga Heobxoanmo obecnevmTb AONONMHUTENBbHYI0 BO3MOXHOCTb 0OCMYyXMBaHUS B
online-pexvme no cxemam 3K, KL, J1C, JI®OL. MNpu atom cnegyeT yunTbiBaTh, YTO:
o npu 3ameHe Tuna kapTbl ¢ «B», «C» nnun «D» Ha Tvn «F» (C Uenbi MCNOMNbL30BaHUA
nuTpoBbIX KowenbkoB K unu OKOLL) ans mnaMeHeHWs AaHHbIX KapTbl noTpebyetcs
npeabssuTb eé B OL;
o npwu 3ameHe Tvna kapTbl ¢ «D» Ha «F» notpebyetcsa nnbo cosgasate OWIJ, nmbo go-
6aBnsTh Kowernbku B OLL.



MpumeyaHue.

Mpwn 3ameHe TuNa kapTbl ¢ «A», «B», «C» n «D» Ha «F» aBTOMaTtM4eckun BbIMOIHSAET-
cs npouedypa CuHxpoHu3auum Habopos offline- n online-kowenekoB (cm. n. 2.1,
cTp. 10).

e TUN «F» MOXHO 3aMeHATb Ha TUNbl «A», «By», «C» 1 «D». MNepexog ¢ Tuna «F» Ha Tnn «D»
NCMonb3yeTcs, ecnn Heobxoanmo obecneynTb BO3MOXHOCTb OBCNYXMBAHMS NO KapTe TONMbKO B
online-pexvme. Npu 3ameHe Tnna kapTbl ¢ «F» Ha «B», «C» unun «D» cnegyet obecneunTb Bbl-
MOMIHEHWE OrpaHUYeHMst MO cxemaM paboTbl KOLWIENbKOB ANS KapT pPasfuyHbIX TUMOB
(cm. Tabn. 2, cTp. 8).

2.7 OCO6eHHOCTM HaCTPOMKU ANsl YHUBepCaNbHbIX KITMEHTCKUX KapT

YK (kapTbl TMNOB «H», «I» 1 «J» (cM. n. 1.3, cTp. 7)) MOXHO UCNOMNb30BaTb W B Ka4eCTBE TOMMMBHbIX
kapTbl Cucmewmbl, 1 B kadyecTBe 00OblYHbIX BaHkoBCKUX kKapT EMV. MNpu atom Ha Bcex aTanax pabotbl ¢ YK
(ammuccusn, nepegaya nHgopmaumm, obenyxumeaHve) obecnevymBaeTCca BbICOKMIN YpOBEHb UH(POPMALIMOHHON
BesonacHocTu cTaHgapTa EMV.

OcobeHHocTblo YK siBNsieTca To, 4TO MX BbIMYCK (hopmMaTmpoBaHmMe 1 nepcoHanu3aums) ocyLecT B-
nsietcs He B OL, a B B B cooTBETCTBMM C 3aka3om, cdpopMmpoBaHHom B OLL (cm. n. 2.7.1).

lMocne BbINoONHeHWA nepcoHanm3aumn YK nogrotoBka K ux obcnyxusaHuio B online-pexxvimMe npovs-
BOOMTCSA LUTATHO (CM. Nn. 2.5, cTp. 26).

2.7.1 Hactpowka nepcoHanu3sauum u Bbinyck YK

Ons HacTpolikn nepcoHanuaaumm YK Heo6xoaumo BbIMONMHUTE CreaytoLme npoueaypbl:
1. Hactpoiika cepTudmkata ammTeHTa. [JaHHas npoueaypa COCTOUT U3 CIeAYHLWNX onepaumi:
e bopmmpoBaHMe 3anpoca Ha reHepauuio cepTudcukata amuteHta B OLl. B 3anpoce ykasbl-
BalOTCA HOMepa KIMEHTCKUX KapT, pPas3peLUéHHbIX K BbIMYCKY, a Takke CPOK ero AelcTBuSA
(cm. n. 2.7.2, cTp. 37);
e TreHepauusi U Bbirpy3ka B hannbl cepTudpmkata u nybnmyHoro knova ammteHTa. [aHHas
onepauus BbIMOMHAETCS C NMOMOLLbIO YTUNNTEI NEPCOHaNM3aumm aMMTEHTa, NOAKMOYEHHOM K B[]
OL, n HSM (cm. gokymeHT «Petrol Plus. Pr1. Ol (Ymunuma nepcoHanusayuu aMumeHma)»);
e nepeaya cchopMmpoBaHHLIX hannos ceptudmkaTa u knova B FleetCor CA Ha nognuce;

BHAMAHUE!

TexHu4ecku nepegayva pannos cepTuuKaTa 1 Knova Ha NoanuUcb MOXET OCYLLLECTB-
naTbCA NodbIM JOCTYMHBIM cnocobom. Mpu aTom gaHHas npoueaypa SOSMKHA BbIMos-
HATbCA C COOMnIogeHMeM BCEX HEOBXOOAMMBIX agMUHUCTPATMBHBLIX Mep obecnevyeHns
NHpopMaLMOHHOM 6e30MacHOCTH.

e npoeepka u nognuce ceptudmkara B FleetCor CA. B 3aBucCMMOCTU OT pe3ynbTaToB NpoBep-
KM BO3MOXHa peanv3auuns OgHOro U3 criegyroLmx CLeHapreB:
o Kakon nnbo napameTp cepTuduKaTa HEKOPPEKTEH — 3IMUTEHT yBegomrisietca ob oT-
KNMOHEHUM 3asBKM Ha Noanucb cepTudukata B NMCbMEHHOW Unn yCTHou dopme. B aTom
cnyqyae B OL| gormkHa ObiTb BbIMOMHEHA py4yHasi onepaumMst OTMEHbl LaHHOW 3asiBKU
(cm. n. 2.7.2, cp. 37);
o BCe napameTpbl KOPPEKTHbI — MPOU3BOAUTCSH MOAMUCH cepTudumkaTa U ero nepegaya
aMUTEHTY. MImnopT nognucaHHoro ceptudmkata B B OL| ocyliecTBnaeTcss ¢ NOMOLLbO
YTUNUTbI NepcoHanu3auumn ammteHta (cMm. gokymeHT «Petrol Plus. Pl1. OY (Ymunuma
repcoHanu3ayuu amMumeHma)»).
2. Bsog mactep-kntodeit amuteHTa B OL (cm. n. 2.7.3, cTp. 38). MacTep-knoun aMmuTeHTa mc-
nonb3ylTCcs ANns reHepauumn HabopoB Kroyen BoinyckaemMbix YK.
3. Hactponka gaHHbix NMB. Beinyck YK moxeT ocylecTBnaTbea Heckonbknmn Mb. [nsa kaxagoro
MB, nomnmo naeHTudmkaTopa n HasBanus, B OL| 3agaétca Habop macTep-kntoyen wmdpoBaHus
C MPOBEPOYHBIMM 3HAYEHMAMM (CM. M. 2.7.4, cTp. 40).

MpumeyaHus:

1. Habopbl MacTep-Krno4yern sSMUTEHTa U MacTep-KnoYen Ans WndpoBaHUs OaHHbIX,
nepenaBaembix B B, ¢ NPOBEPOYHBIMU 3HAYEHNAMWU TEHEPUPYIOTCHA COTPYOHUKaAMMU
cnyx06bl 6e30nacHOCTM aMUTEHTa ¢ KoHconm HSM B cOOTBETCTBUM C COBCTBEHHLIM
pernameHToOM BbINOMHEHNA OaHHbIX onepauun. [pouenypbl, BbINOMHAEMblE C MUC-
none3oBaHeM HSM-moayns, He ONUCLIBaOTCA B AAHHOM JOKYMEHTE.




2. Tlpu ncnonb3oBaHUn UNManbHON CxeMbl paboTbl HACTpOoMKa NepcoHanM3aumm u
BbIMYCK KapT BbINOSMHATCA AN Kaxaoro dunuana nHameuayansHo (Ha Kaxabli gu-
nvMan ycTaHaBnMBaeTCs OTAernbHasi yTUnMTa NepcoHanusauun aMUTeHTa U oTaenb-
HbIn HSM, reHepupyoTcst HAMBUAYanbHbIE KMUN U cepTUdMKaTbl SMUTEHTA).

Mpoueaypa Beinycka YK BkrtovaeT B cebs cneagytoLme onepaumm:
1. ®dopmuposaHue B OL| 3aka3a Ha BbINyck KapT (cm. n. 2.7.5, cTp. 41).
2. OTtnpaBka cdopmmpoBaHHOro 3akasa ua Ol B 6. Beirpy3ka 3akasa ocyLecTBnseTcs ¢ no-
MOLLbIO YTUNWUTBI NepcoHanusaunyn ammteHta (cm. gokymeHT «Petrol Plus. PI1. OU, (Ytunura
nepcoHanm3aumm aMUTEHTA)»).
3. Tlpuém nHdopmauumn ob ncnonHeHmmn 3akasa us b B OL. [JaHHasa nHdpopmaumsa cooepxuT-
CH B XypHarie Bbirycka KapT, koTopbli oopmupyetcsa B [MB B npouecce nepcoHanusaumm kapT,
BbIrpy)XaeTcsa B pann 1 nepenaércs aMUTEHTY MoObIM JOCTYNHbIM cnocobom. daiin xypHana
3arpyxaetcsa B OLl B py4HOM pexume (cm. n. 2.7.5.1.4, cTp. 46).
4. Tlepepaya kapT n3 16 aMUTEHTY 1 Bblgava UX KNMeHTaMm.

AHanornyHo kaptam Cucmewmsi, B OL| Takke MoxHO nameHnTb Tvn YK. OCoB6eHHOCTU BbINOMHEHNS

AAaHHON onepaumm N3noxeHsl HUXe (CM. N. 2.7.6, cTp. 48).

2.7.2 ®dopMupoBaHue 3anpoca Ha reHepaumio cepTuMkaTa IMUTEHTa

B 3anpoce Ha reHepaumio cepTudmkaTa aMUTEHTA yKasblBalOTCA HOMepa KIMMEHTCKUX KapT, paspe-
LWEHHBIX K BbIMYCKY, a Takke CPoK AencTeus cepTudmkarta. 'eHepaums ceptudmkara no 3anpocy npounseo-
ANTCS C MOMOLLbIO YTUNUTBI NepcoHanM3aumm amuTenTa (cMm. n. 2.7.1, ctp. 36).

[na dopmmnpoBaHUsa UM aHHYNMPOBaHUSA 3anpoca Ha reHepaumio ceptTudmkaTa aSMmTeHTa BblGepu-
Te NyHKT MeHo «Cuctema/ KoHdmrypaumsa /| Ceptudmkartbl amuTeHTa». Ha skpaHe nossBUTCA OKHO
«CepTudmKaTbl 3MUTEHTa», B KOTOPOM OTOOpaXkaeTcsi CnMCOK CEOPMUPOBAHHLIX paHee 3anpocoB
(cm. Puc. 31).

i
DNara okornanva | Homepor | Homepge |
04/2019 4000000120 | 4000000123 CosnaH |;|
04/2015 4000000100 | 4000000200 Cozgan
12/9999 4000000001 | 4000939383 OTrieHEH
0242099 4000000001 | 4000500500 Mognycax
1240001 4000000001 | 4000000002 OtnpaensH
0z2/2015 4000000235 | 4000000532 OTraeHen
02/2515 4000654756 | 4000865956 Co=naH
[
LoGaemrs | Ypanre | Brlitth |

Puc. 31. CepTucdmkarbl aMutTeHTa

Kaxgas 3anuck 0 cepTudmkate COAepX1T cneayroLlyto nHopmaumto (no rpadam):
e «[laTa OKOHYaHMsI» — gaTa OKOHYaHWSA OencTBusa cepTudmkaTa. 3HadeHvne 3agaéTcsa npu
nobaeneHumn ceptudukara;
e «Homep oT» — Hayano paspelléHHOro anana3oHa HOMepPOoB KapT. 3HadveHne 3agaétcs npu
nobaeneHun cepTndukara;
e «Homep go» — KoOHeL, paspelléHHOro gvManasoHa HOMepPOB KapT. 3HayeHue 3agaéTcsa npu
nobaeneHun cepTudukara;
e nocrnegHsst rpacha — Tekywun cratyc ceptudmkara. Ceptndukar MOXeT UMETb OOUH U3
cnegyroLLnx cTaTycos:
o «CosgaH» — 3anpoc Ha cepTudmkaumio chopMupoBaH, HO cepTUdMKaT He OTrpaBneH
B FleetCor CA gna nognucu. CtaTyc npucBamBaeTCsl Nocne BbIMNOSHEHNSA onepauun Ao-
DaBneHuns 3anpoca;
o «OTtnpaeneH» — ceptudmkat otnpasneH n3 OL B FleetCor CA Ha nognuck. Ctatyc
npucBanBaeTCs Nocrne BhbINOIHEHNS onepaLymmn BbIrpy3km cepTudmkaTa 1 Knova amuTeHTa
C MOMOLLIO YTUIMTBI NEPCOHaNU3aumm;
o «CosgaH» — cepmndpukat ycnewHo nognucaH B CA FleetCor. Ctatyc npucBavBaeTcs
nocre BbINOMHEHMsT orepauMmM MMMnopTa noanucaHHoro ceptudwmkara B B OL, ¢ nomo-
Wb YTUNUTBLI NEpPCOoHanM3aunm;



o «OTMeHeH» — 3anpoc Ha cepTuduKaumio aHHynmposaH. CtaTyc npuceamBaeTcs no-
cre BbINOSIHEHNSI COOTBETCTBYIOLLLEN PYYHON onepaunn (CM. Huxe);
[ns Beinycka YK MOXHO MCnonb3oBaTh TONbKO cepTudmkaThl co cTaTycoM « Co3aaHy.
YTo6bl _CHOPMMPOBATL HOBbIN _3aNpOC  HaxMuTe Ha KHOMKy [[lo6aBuTh | OTKpoeTcs OKHO
AobaBneHus 3anpoca Ha cepTudmkaumio (cm. Puc. 32).

% Ro6asuTe x|
JNara okoHYaHua M
Or ,40_qqli'ﬁi
No | 4000j0 93
OK I OrmeHa I

Puc. 32. lo6aBneHue 3anpoca Ha cepTudmkaumro

B none «[Jata okoH4YaHMsA» yKaxuTe MecsLl U rod OKOHYaHWUs cpoka OeNCTBUSA cepTudmkara.
B nomsax «OTt» n «[o» 3aganTe 3HayeHWs rpaHuL, guana3oHa paspelléHHbIX HOMEpPOB KapT M
HaXXMUTE Ha KHOMKY , 3anpoc 6yget nobasneH B cnucok co ctatycom «Co3sgaH» (cm. Puc. 31).

BHAMAHUE!

— CPOK OencTBusa ceptudmkaTa SMMTEHTA AOMKEH ObiTb paBeH Mnu NpeBbilaTb CPOK
OENCTBMS BbiNyCKaeMOoW kapThbl (quanasoHa KapT);

— MO UCTeYEeHNn CpoKa nencTeus CepTI/Id)I/IKaT N YKa3aHHblE B HEM HOMeEpa KapT Helb-
34 UCNOJb30BaTh AJ1A4 BblMyCKa HOBbIX KapT;

— ecnu ncnonb3yeTca unuansHas cxema paboTbl, NPy 3agaHuK rpaHuL, ananasoHa
HOMEPOB KapT HEOOXOOUMO CrneauTb 3a TeM, YTOObI 3T HOMEpa BXOAWUIM B AvanasoH
HOMEpPOB KapT, 3aKpennéHHbIX 3a ounmnanom.

Ecnn ot FleetCor CA nonyyeHa mHdopmaums 06 OTKMOHEHWM 3anpoca Ha cepTudukauuio, ero
cnegyeT aHHynupoBaTb. [nsi BbINOMHEHUS gaHHOW onepaummn BeibepuTe B cnvcke Tpebyembln cepTudmkar,
HaXKMUTE Ha KHOKY W noaTeepauTe Aenctene. CTaTyc 3anpoca n3MeHnTcs Ha «OTMeHeH». Mpw
3TOM MHpopmaums o AaHHOM 3anpoce He yaansetcs u3 b1 OL.

2.7.3 ®dopmupoBaHue Habopa MacTep—Knro4Yen aMUTEHTa

[ns Bbinycka n paboTbl yHMBEPCarbHbIX KIMEHTCKUX KapT 3MUTEHTY, MOMUMO cepTudmkara, Heob-
XOAUMbI:
MacTep—KITHoY Ans BbIYUCIIEHUS CEPTUMMKATOB TPaAH3aKLMI;
MacTep—KIHoY Anst UBMEHEHMWS OAaHHbIX KapTbl;
MacTep—KIioY Anst LuMdpPOBaHNA AaHHbIX KPUNTOrpaMm;
KntoY aMuTeHTa ang wudposanna PIN npu nepenave Ha AC,;

e A TaKKe NPOBEPOYHbIE 3HAYEHMS OIS ITUX KITHOYEN.

Ha ocHoBe aTux kntover, a Takke PAN anga kaxaoun BbiMyckaeMon KapTbl reHepupyeTcs CBOW YHU-
KarbHbI HAOOP KITHOYeEN, Takke COCTOSALLMNA U3 YETLIPEX KIHOYENn.

"eHepauunsa mactep—knoyen n hopMmMpoBaHMe NX NPOBEPOYHbIX 3HAYEHMI BbINOTHAETCHA C KOHCOMM
HSM amuTeHTa coTpyaHMKaMmm ero cnyxobl 6e30nacHOCTy.

MacTtep-kntoun amuTteHTa xpaHaTtca B B[l Ol B 3awmdposaHHom LMK Buae v OomKHbI perynsipHo
3aMeHATLCS.



PykosoacTteo nonb3oBatens (gononHeHve no moaynto ONLINE)

B OLl BBOO MacTep—Kkmoyen U nx NPOBEPOYHBLIX 3HAYEHWUI (Jarnee — MacTepP—KIOYeN) BbINOMHAET-
ca B OkHe «MacTtep knoum amuTeHTa» (cM. Puc. 33, ana oOTKpbITMS BbIGEpUTE NYHKT MeH «Cucrte-
ma / KoHdmrypauumsa / MacTtep kntoum amMuTeHTay).

Fs
£ MacTep KnuM IMUTEHTA x|

Daranasana | [ara okoduanis
05/03/2014 05/03/2018 =
05/09/2014 05/03/2015 >

05.09.2014 09:41:12

| HameHuTe | Brlitth |

Puc. 33. OkHo «MacTep Kno4un aMUTEHTa»

B AaHHOM OKHE MOXHO BbINOMHMTL CreaytoLLme onepawum:
e fo6GaBNTb MacTep—Knouy SmuTeHTa (KHOmMKa , nogpobHee cm. n.2.7.3.1,
cTp. 39);
e  MPOCMOTPETb MAacTep—KovM SMUTEHTA (KHOMKa , nogpobHee cm. n. 2.7.3.1, ctp. 39);

e M3MEHUTb MacTep—KmouM amMuTeHTa (kHomka |U3MeHuTb | nogpobHee cm. n. 2.7.3.1,
cTp. 39).

2.7.3.1 [Qo6aeneHue, npocMoOmMp U usMeHeHue Mmacmep—K/r4ell SMumeHma

YT0o0bl 4O6aBUTbL HOBbIE MAcTEP—KITHYN SMUTEHTA, BbINOMHUTE cneaywouwime 0encTBua:

1. B okHe «Mactep knoum amuteHTa» (cm. Puc. 33) HaxmuTe Ha kHoMky |[JobaButb | Ha
3KpaHe NosIBUTCSI OKHO, aHarnornyHoe npeacraBneHHoMy Ha Puc. 34.

]
[lara Hauana CpoKa AEHCTEUA KMmoyed M
11373 OKOHYHURA CPOKaE AEHCTEUA KMOYel [oa701 72017
MacTep KMoy SMUTEHTA ANA CEPTUPUKATOS TRAHSIKUUMA lgreawhijartjartititeahreagewuige
MacTep Kmoy IMUTEHTA ANA USMEHEHMA ASHHBIX KAPTbI [afd834nt82fgiyagf2t3r g2tg 7Sfgw
MacTen Koy SMUTEHTS A0 WHPPOBAHUA AaHHEIX KpurTorpanm |fbiewviVFUEIWGFI72T G35R7932T5R7
Kniou amurenta ans wudpoeara PIN npu nepeaave Ha AT fagewuige2igiyagft3agewuigegw
KCV kmoya ans CepTUPUKATOR TPAHSaKUM [epkuse
KCV knioya s usimereHua aaHHbix kapret IGBUFKS
KCV kmo4a 407 WHPPOBaHUA A3HHBIX KPUITTOrpanit [FKUEW
KCV knioya ans wnpposarma PIN [FKSIBDK

| o |

Puc. 34. lo6aBneHue mactep—Kro4en aMUTeHTa

2. B nonsax «[Jata Ha4yana cpoka OenCTBus Kntodern» n «[lata OkKoH4YaHWsi Cpoka OENCTBUS KIlto-
Yeny» yKkaxuTte nepuog OEeNCTBUSA KITHYEN.
3. B 0OgHOMMEHHbIX MONSAX YKaXXUTe MacTep—KoYmM SMUTEHTA U X NPOBEPOYHbIE 3HAYEHWS.
4. Haxmute Ha kHorky [ OK |
YT10Obl MPOCMOTPETL MAaCTEP—KIOYN SMUTEHTA, HaXKMUTE Ha KHOI'IKy B OkHe «MacTtep Kkno4u
amuTeHTa» (cM. Puc. 33). Ha skpaHe nosBuTCcs OKHO, aHanorn4yHoe npeacraeneHHoMy Ha Puc. 34.
YT100bl MU3BMEHUTH MACTEP—KIOYM SMUTEHTA, BbINOSHWUTE Crieaylowme AencTBUs:
1. B okHe «MacTep knouu smuteHTa» (cM. Puc. 33) HaxmuTe Ha kHonky [Mamenntn| Ha
3KpaHe NosIBUTCS OKHO, aHanorn4yHoe npeactaBneHHomy Ha Puc. 34.
2. BHecute Tpebyemble N3MEHEHNSI U HAKMMWUTE Ha KHOMKY .

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.4.0 39/68

Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbUM fNMLaM, ero pacnpocTpaHeHne, paBHO 1 UCNOSNb30BaHNE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



PykosoacTteo nonb3oBatens (gononHeHve no moaynto ONLINE)

2.7.4 YnpaBneHue gaHHbIMMU O Nepco-6po

Ona dopmmpoBaHus 3akasa Ha BblMyCK YHMBEPCANbHbIX KIMEHTCKUX KapT Heob6xoaMMo BBECTU WH-
dopmavmio o nepco-6topo (HazBaHue, knoun WindposaHns u ap.). MHdopmaumsa BBoaguTcs B okHe «[daHHble
nepco-6topo» (cm. Puc. 35, ona oTkpbiTMs BbibepuTe NyHKT MeHo «Cuctema / KoHdmrypaums / JaHHble
nepco-6ropo»).

":S JlaHHbIe nepcobropo ﬂ
HazeaHue
MNepcotopo 3 2|«
[Nepcofiopn 2 L&
Nepootiopo 1 i
-

02.10.2014 11:31:37

NotaeTe M ameHuTE

3akazkl Brlitth

Puc. 35. OkHo «[JaHHble nepco-6opo»

B A@HHOM OKHE MOXHO BbIMOSHNATL CIIEAyIoLLMe OnepaLmi:
e n06aBnTb MHbopMaLMio O nepco-6lopo (kHonka [[o6aBuThb | nompobHee cm. n.2.7.4.1,
cTp. 40);
®  NPOCMOTPETb AaHHblE Nepco-0topo (KHoMKa , nogpobHee cm. n.2.7.4.1, ctp. 40);
e W3MEeHWUTb AaHHbIe Nepco-6iopo (kHomka [ MUaMeHuTs |, nogpobHee oM. n.2.7.4.1, cTp. 40);
e NPOCMOTPETb CHOPMMPOBAHHLIE 3aKa3bl Ha BbIMYCK YHUBEPCArbHbIX KapT, chopMMpOBaTh
HOBbIN 3aKa3 M M3MEeHWTb NapameTpbl CPOPMMPOBAHHOTO paHee 3akasa (KHOMKa
nogpobHee cm. n. 2.7.3, cTp. 38).

2.7.4.1 [Jo6aeneHue, npocMomp U usMeHeHue UuHghopmayuu o nepco-6rpo

YTo6bl £O6GaBUTH MHAOPMALIMKO O HOBOM NEPCO-610po, BbIMOITHUTE Cneaywue eNCcTBUs:

1. B okHe «[daHHble nepcobiopo» (cMm. Puc. 35) Haxmute Ha kHonky | Job6aButb | Ha akpaHe
NOSIBUTCS OKHO, aHanorn4yHoe npeacrasneHHoMy Ha Puc. 36.

x

Hassarme IMepcobiopo 4
[laTa Havana cpoKa ABHACTEUR KNOYei foznozzma
JlaTa 0KOHYEHUA CPOKA AEHCTBUR KAOYei [o770a72m5
MaKcumMansHOe KOMMYECTBO K3PT B 3aKase -
WHaexc Habopa kmouei ana obmena c NB |1_
Koy KEK noa ZMK [FEDASE75F987987B87687CEFDF576575
Koy PEK noa ZMK. JAD 45654E 654D 654645EA676B9879C387
Kmou KEK noa LMK WSFE 7657DF76575E 7657F 87648768
Koy PEK noa LMK |BB76876476575E DF876076BF87687648
KCV ana kmosa KEK [REFDBC
KCV ana kova PEK. [ECEDAE

WPPOBSHWE KMOYelt KapTol B pexume ECB

Puc. 36. [lo6aBneHue AaHHbIX O Nepco-6po

2. B none «HasBaHne» BBegnTe HazBaHue nepco-6opo.

3. B nonsx «[arta Ha4yana cpoka AencTBus Knoven» n «[Jata okoH4YaHUs cpoka AeNCTBUS KO-
Yen» ykaxuTte nepuog OeNCTBUS KITHOYEN.

4. B none «MakcumarnbHOe KONMMYECTBO KapT B 3aka3e» YCTaHOBUTE OrpaHMyeHue Ha Konu4e-
CTBO KapT, coAepXaLnxcsa B O4HOM 3aKase.

5. YkaxuTe nHOeKc ncnonb3yemoro Habopa Knoyen B oQHOMMEHHOM Morie.

6. B none «Kniou KEK nog ZMK» BeeguTe kntod KEK, 3awmdpoBaHHbIn knovom ZMK.

7. B none «Kniou PEK nog ZMK» — BBeguTe kntod PEK, 3awmndposaHHbIi kniovyom ZMK.

8. B none «Kniou KEK nog LMK» — BeeauTe kntod KEK, 3awmdpoBaHHbIn kntovom LMK.
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9. B none «Kntou PEK nog LMK» — BeeauTe kntod PEK, 3awwmdpoBaHHbIn kritodom LMK,
10. B none «KCV gns knoya KEK» BBeauTe npoBepoyvHoe 3HavyeHne ans knoyva KEK.
11. B none «KCV gns knoya PEK» — BBeauTe NpoBepoyHoe 3HayeHre ang knodva PEK.
12. BbibepuTe TUN WKdpOBaHUS B OAHOMMEHHOM BbiMagatowemM crnmcke. Tun MCMNosb3yeMon
cxeMbl WndgpoBaHus knoda KEK onpepensetca npu nognvcaHum gorosopa ¢ KOHKpeTHbIM (6.
13. HaxmuTte Ha KHOMKY . B cnvcok gobaeutca nHdopmauns o HOBOM nepco-6topo.

YT06bl NPOCMOTPETL AaHHBIE O NEPCO-BHOPO HAXKMUTE Ha KHOMKY B OkHe «[JaHHble nepcobopo»

(cm. Puc. 35). Ha akpaHe nosiBUTCSA OKHO, aHarorm4yHoe npeacraBfieHHoMy Ha Puc. 36.
YT06bl M3MEHUTb AaHHbIE O NEPCO-OOPO, BBINOMHUTE Creayrolne AencTems:

1. B okHe «[aHHble nepco-6iopo» (cM. Puc. 35) HaxkmuTe Ha kHonky | U3meHuTb | Ha akpaHe
NMosIBUTCA OKHO, aHanorn4yHoe rnpeacrasrneHHomy Ha Puc. 36.

2. BHecuTe TpebyeMble M3MEHEHNS 1 HaxmmuTe Ha kHomky | OK |.
2.7.5 Bbinyck YK

YK MoryT 6bITb YCNEWHO NepcoHanm3npoBaHbl 1 BbiNyLLeHbl TOMbKO Npu cobniogeHun criegytowmx
YCNOBUIA:

e ccopmupoBaH HAboOp MaCTEp-KIHYEN IMUTEHTA, CPOK AEWCTBUS KOTOPbIX paBeH unun npe-
BbILLAET CPOK AENCTBUS KapT, BXOASALLUMX B Pa3peLUEHHbIN cepTudmKaToM aManasoH (cm. n. 2.7.3,
cTp. 38);
e  MMEETCs MoAnucaHHbI cepTudmkat amuTeHTa (CcMm. n. 2.7.2, ctp. 37), yOOBNETBOPSHOLNNA
cneayoLwuM YCnoBUSIM:
O CPOK OeNCcTBMSA cepTuchukata paBeH UMM NPEBbLILAET CPOK OEWCTBUS BbiMyCKaeMblX
KapT;
O HOMepa BbiNycKaeMblX KapT nonagaloT B pa3peLléHHbIn cepTudmKaToM aMana3oH KapT
Ans Bbinycka.
[ns BbinycKka yHMBepcanbHbIX KNMMEHTCKNX KapT HE0bXoanmo:
1. [Oo6aBuTb HOMepa HOBbIX KAapT OOAHUM U3 creayLwmnx cnocobos:
o no opHoii kapTe. Haxmmte Ha kHomnky[[lo6aBuTb| B OkHe «KapTbl-Bce» (ans
OTKPbITUS BblbepuTe NYHKT MeHlo « KapTbl / Bece») 1 B nosiBUBLLEMCS OKHE BBEAWUTE HOMEpP
KapTbl. [lanee, HAXMUTE Ha KHOMKY ;
o nakeTom KapT. Bbibepute nyHKT MeHio «KapTta / MakeT / Jo6aBUTbL» 1 B NOsIBMBLLEMCS
OKHe YyKaxuTe AuanasoH HomepoB kapT. [Mocne ycnewHoro [oGaBrneHWst Ha aSKpaHe
MosIBUTCS COOTBETCTBYtOLLEE COOBLLEHNE.

MpumeyaHue.

MpocmoTpeTb cnncok fobaBneHHbIX KapT (B COCTOSHMM «HedopmaTtupoBaHay) MOX-
HO B okHe «KapThbl - Bce», AN oTKPbITUS KOTOPOro He06Xo0aAMMO BbibpaTb MYHKT MEHIO
«Kaptbl / Bce».

2. CdhopmupoBaThb 3aka3 Ha BbINMYCK YHUBEPCanbHbIX KIIMEHTCKUX KapT U OTNPaBUTb ero B nep-
cobtopo (nogpobHee cm. n. 2.7.5.1.1).

2.7.5.1 Onepauyuu, 8bINnosiHsIeMbie CO CITUCKOM c¢hopMUPOBaHHbLIX 3aKa308

Co cnuckom cchopMmMpOBaHHbIX 3aKa30B MOXHO BbIMOMHUTL CIEAyoLLNE onepaLuu:
e  MPOCMOTP;
e (OpMMPOBAHME HOBOTIO 3aKa3a;
e  MPOCMOTP NapameTpoB CHOPMUPOBAHHOIO 3aKa3a;
e  KOPPEKTMPOBKa NapameTpoB ChopMMPOBAHHOrO 3akasa (M3MEHEHWE CrncKa BbiMycKaeMmblx
KapT).



PykosoacTteo nonb3oBatens (gononHeHve no moaynto ONLINE)

Bce nepeuncneHHble onepauuun BbinonHaTcs B okHe «[lpocMmoTtp 3akasoB» (cMm. Puc. 37), and
OTKPLITUS KOTOPOTO HEOBXOAMMO HaxXaTh Ha KHOMKY B OkHe «[laHHbIe nepcoblopox (cm. Puc. 35).

i
| llata cozaatia ] | Konwuecrso kapr
3 26.12.2014 09:39:36 CepopmMUpoBaH |g _ﬂ
30 25.12.2014 11:43:33 Beirpysker 2
29 05.12.2014 11:42:37 Mony4eH ¥YpHaN BbINYCKE KAPT [BCE KapThl NpuHATEI |7
28 04.12.2014 14:40:54 Monyyer kypHan BeINYcKa KapT [Bce kapTel npuHaTel] 3000
27 04.12.2014 12:51:22 MonyyeH xypHan BeiNycka KapT [Bce kapTel NpuHaTel] |1
26 04.12.2014 11:01:35 MonyyeH xypHan BEINYCKa KapT [BCe KapTel NpuHaTEl] |8
25 04.12.2014 10:32:42 MonyyeH #ypHan BEINYCKA KAPT [BCE KapTel NpUHATE!] (3
24 10.11.2014 13:36:12 Mony4eH xypHan BeINYCKa KapT [Bce KapTel npuHaTel] |5
23 10.11.2014 13:35:40 MonyyeH KypHan BBINYCKa KAPT [BCE KapThl NpUHATE!] |12
22 10.11.2014 11:32:.02 MonyyeH skypHan BbINYCKa KapT [Bce KapTel npuHaTel] |1
21 10.11.2014 11:28:01 Beirpysxer 1
20 06.11.2014 17:18:41 Monyyer ypHan BeINYcKa KapT [Bce kapTel npuHaTel] (1
19 06.11.2014 16:55:03 MonyyeH xypHan BeINYcKa KapT [Bce KapTel npuHaTel] (10
18 06.11.2014 16:37:38 MonyyeH xypHan BeINYcka KapT [Bce kapTel NpuHaTel] |1
17 06.11.2014 03:35:00 Beirpyen 1
16 05.11.2014 14:06:43 MonyyeH xypHan BeINYcka KapT [Bce kapTel npuHaTel] |1
15 05.11.2014 09:03:35 _MonyyeH xkypHan BeINYcKa KapT [Bce KapTel NpuHaTel] |1
14 05.11.2014 03:00:03 Beirpyken 1
13 30.10.2014 12:50:23 Moay4eH kypHan BeiNycka KapT [ece kapTel npuHaTel] |1 _]
12 30.10.2014 10:57:35 MonyyeH xypHan BeINYcKa KapT [Bce kapTel NpuHaTel] (1
11 30.10.2014 10:56:52 MonyyeH xypHan BeINYycka KapT [Bce kapTel npuHaTel] (1
10 30.10.2014 10:56:00 Beirpyxen 1
9 30.10.2014 10:42:34 MonyyeH xypHan BeINYCKa KapT [Bce KapTel npuHaTel] |1
8 30.10.2014 10:31:36 MonyyeH xypHan BeINYycka KapT [Bce kapTel NpuHatel] |1
7 30.10.2014 10:08:05 MonyyeH xypHan BeINYCKa KapT [Boe kapTel npuHaTel] |1
6 28.10.2014 14:38:40 Mony4eH skypHan BeINYCKa KaPT [Bce KapTel npuHaTel] |1
5 27.10.2014 10:29:55 Moay4eH kypHan BeiNycka KapT [ece kapTel npuHaTel] |1
4 27.10.2014 10:25:00 Beirpyxer 1
3 27.10.2014 10:16:34 MonyyeH xypHan BeINYycka KapT [Bce kapTel NpuHatel] (1
2 24.10.2014 09:48:05 MonyyeH ypHan BeINYcka KapT [Bce kapTel NpuHaTel] |1
1 24.10.2014 09:47:01 3akas oTMeHeH 1
v
Notaeute | MoBaeuTe KapTel JarpysuTe l OTMeHuTE ] Mpocmarp BbIiTH

Puc. 37. Cnucok 3aka3oB Ha BbINYCK YHUBepPCalNbHbIX KITUEHTCKUX KapT

B naHHoM okHe oTobpaxkaeTtcs:
e  CNUCOK CHOPMUPOBAHHbIX paHee 3aka3oB. [1na ka)Xaoro 3akasa otobpaxaeTcs criegyroLlas
WHpopmaums:
O HOMep 3aKasa;
o [aTta co3faHus 3aKasa;
O TeKyLlee COCTOsiHME 3akasa. A MMEHHO:

— «CdopmnpoBaH» — COCTOsIHME 3aKasa [0 ero Bbirpysku B chan ans oTnpaskv B
MB (cm. gokymeHT «Petrol Plus. Pll. Ol (Ymunuma nepcoHanu3sauyuu 3mumeH-
ma)»). B gaHHOM COCTOSHMM 3aKa3 MOXHO OTMEHWUTb, a Takke 4006aBUTb B HErO MH-
dopmaumio 0 HOBbIX KapTax (B okHe «lMpocmoTp 3aka3oB» (CM. Puc. 37) oocTynHbl
kHonku | lo6aBUTb KapTbl | | OTMEeHMTS ));

— «3aka3 OTMEHEH» — COCTOsIHME 3aka3a Mocfe ero OTMEeHbl MO KHOMKE KHOMKa

OTMeHUTD |,

— «BbIrpyxeH» — cocTosiHue 3akasa nocrie ero Bbirpy3ku B dpann Ans oTnpaBku B

— «[MonyyeH XypHan Bbinycka KapT (BCe KapTbl MPUHATHI)» — COCTOSIHME 3aKasa
nocne 3arpy3ku cpanna >XypHana Bbinycka KapT no AaHHOMY 3akasy, MosydeHHOMY
n3 N6 (cm. n. 2.7.5.1.4, cTp. 46). Bce 3akazaHHble KapTbl YCMELIHO NepCoOHaNn3npo-
BaHbl W BbINYyLLEHBI;

— «[lonyyeH xypHan BbiNycka KapT (He BCe KapTbl)» — COCTOSHWE 3akasa nocrne
3arpysku (panrna xxypHana Bbifycka KapT Mo JaHHOMY 3akasy, nonydeHHomy us b
(cm. n. 2.7.5.1.4, cTtp. 46). He Bce 3aka3aHHble KapTbl YCMELIHO NePCOHanM3npoBa-
Hbl 1 BbIMYLLEHBI.

O KOJINYeCTBO 3aKa3aHHbIX KapT,
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e  KHOMKa [[l06aBUTbL | — POPMMPOBaHME HOBOTO 3aKka3a Ha BbiMYCK YHMBEPCANbHBIX KIMEHT-
CKUX KapT (nogpobHee cm. n. 2.7.5.1.1);

e  kHoMKa | [J06aBUTbL KapTbl| — fo6aBneHne HOBbIX kapT B chOPMUPOBaHHLI paHee 3akas
(nogpobHee cm. n. 2.7.5.1.3, cTp. 45);

e  KHOMKa — 3arpyaka xypHarna Bbinycka kapT (CM. n. 2.7.5.1.4, cTp. 46);

e KHOMKa | OTMEHWUTb | — oTMeHa cdopMMpoBaHHOro 3akasa. 3akas GyneT OTMEH&H nocrne
NOATBEPXAEHUSA JeNCTBUS;

e  KHOMKa — NPOCMOTP NapameTpoB CHOPMMPOBAHHOMO 3akasa (noapobHee
cMm. n. 2.7.5.1.2, cTp. 45).

2.7.5.1.1 ®opmuposaHue 3aKka3sa

Mepen Hayanom opMMpOBaHNS 3akasza Heobxogumo co3gaTth WwabnoH dopmaTtnpoBanusa YK. [aH-
Has onepauus BbINOMHAETCH WUTATHO (aHaNorM4yHo onepauum co3gaHus WwabnoHa anst KNneHTckux kapT Cu-
cmewmsbl (CM. . 2.6.1, cTp. 32)).

MpumeyaHue.

MepBoHayanbHbIM Habop KowenbkoB YK MOXHO M3MEHUTb C MOMOLLbLIO Mpoueayp
yoanéHHoro gobasneHus / yoaneHus KowwernbkoB (CM. 2.7.6, cTp. 48)

YT1o0bl chopmmpoBaTh HOBbLIV 3aka3 Ha Bbinyck YK, BbINONHWUTE cneyolme AeNCTBUS:

1. B okHe «lpocmoTp 3aka3oB» (cM. Puc. 37) HaxmuTe Ha kHorky | [lo6aBuTb || Ha akpaHe
NnosiIBUTCS OKHO, NpeAcTaBneHHoe Ha Puc. 38.

]

‘,ﬂMBI‘IBSDH rPafPHYECK R HOMEDOE
Or [4000500206 .| Do [400os00210 |

rllatinoH kapTel

[WaginoH ana J

rHHPOpraLMA O KaKeHTE
Fupria I&BTclTpchnopTHne MPEANPHATHE HOMED WECTE

Brigpare dupy | Brigpare Y |

Tata oxoruarml05/10/2017
Tun kapre:| 100% online [J] =
CuprapHel At 1.00000 | Cyrcensii =]

CTpOKM 808 3MO0CCHPOESHHS
|teTarpancnopToe NpeanpUATHe

HoMED WecTh
[V i zteHITE AaHHbIE No KapTand: MateHHTe I

[ MepeHecTH Ha3EaHHE KOMMEHHH
[ MepeHecTH CTROKH 3ME0CCHPOESHWA

OK | OrmeHa |

Puc. 38. lo6aBneHume 3aka3a Ha Bbinyck YK

2. B rpynne napametpoB «[dnanasoH rpacudecknx HoMepoB» ykaxute amanasoH Homepos YK,
KOTOpbI€ NNaHNpyeTCs BblMYCTUTb.

3. B none «lWlabnoH KapTbl» BbibepuTe HasBaHWe LabnoHa, KoTopbi OydeT MCnonb3oBaTbCs
ansa sbinycka YK ¢ Homepamu n3 3agaHHoro gvanasoHa. Cxembl paboThbl koOwenbKoB WwabnoHa
OOMKHbI cooTBeTcTBOBaThb TNy YK (cm. Tabn. 2, ctp. 8).

4. B obnactn «WHdopmaums o knveHTe» Bblbepute HaummeHoBaHue UPMbl  (KHOM-
ka | Bbi6paThb dmpmy |) unn ®.11.0. yactHoro nuua (kHonka [ Bei6patb YI]). Ans Boibupaemoro
KrnneHTa JomkeH OblTb HacTpoeH online-pexuvm pabotbl (cM. n. 2.4, cTp. 17).

5. 3apainTe 3HaveHnsa cnegyowmux napametpos YK:

e «[laTa OKOHYaHWsI» — JaTa OKOHYaHMS Cpoka OEeWCTBMSA KapTbl. MakcumanbHO BO3MOXHOE
3HayeHne — 3 roga OT TeKyLlen AaThl;

e «Twn kapTel» — 1N YK (H, | nnn J). BeibpanHbii Tun YK gomkeH nogaepxmBaTb CXeMbl pa-
00TbI KOLIENbKOB BblIOpaHHOro wabnoHa (cm. Tabn. 2, c1p. 8);

. «CyMMapHbIA IMMUT» — TUN N 3HAYE€HNE CYMMapHOro NnmMuTa no kapte. [laHHoe 3HadeHue
onpegensdeT MakCMMarbHYy0 CyMMY, Ha KOTOPYHO MOXET OBCNYyXMTbCS KINMEHT 3a nepuog, (CyTku,
Hegens unu Mecsuy) No AaHHOW KapTe Npu €€ UCMnonb30BaHNN Kak B KA4ECTBE TOMMMBHOW KapThbl




Cucmembi (MO BCeM ycryram, B BanOTHOM 3KBMBAreHTe), Tak U B kayecTBe 0bblYHON BaHKoB-
CKOW KapThbl (B BantoTe).
6. B nonsx obnactn «CTpokn Ans aMboccMpoBaHUsiy BBeOMTE TEKCTOBYIO MHAOPMALIMIO, KOTO-
pyto HeobxogmMo amboccupoBaTh Ha YK. MakcumanbHas anvHa Kakgow CTpoku — 27 CUMBO-
nos.
7. Ecnu Heobxogumo 3apaTb MHAMBMAOYyanbHble NapameTpbl ANst KaxOoW KapTbl 3aka3a, Bbl-
nonHuTe cnegyloLme AeNCTBUS:
e ycTaHoBWTe conar «/I3MeHUTb AaHHble No kapTamy». [pu 3ToM cTaHyT AOCTYMHbI cnegyowme
hYHKLMOHAnNbHbIE 3NeMeHTbI:
o KHOMKa — NMepexo K OKHY M3MEHEHUs NapamMeTPOB KapT;
o @nar «llepeHecT HasBaHWe KOMMaHWW» — MNpPU YCTaHOBIIEHHOM dbnare nocne Haxa-
TUS Ha KHOMKY BCE KapTbl 3aKa3a 3aKkpensisiioTCs 3a KOMNaHUeN (4acTHbIM Ni-
LOM) yKasaHHom B obnactu «MHdopmMauus o knneHte» (cm. Puc. 38);
o nar «llepeHecTn CTPOKM 360CCMPOBaHUSI» — MPU YCTAHOBINEHHOM prare nocne
HaXaTusi Ha KHOMKY ANs BCEX KapT 3akasa 3a4arnTcs CTPOKM aMBoccuposa-
HYS, 3adaHHble B nonsx obnactu «CTpokn Ans aMOoCCMpoBaHNS».

e HaxmuTe Ha kHOMKy | UsmeHuTb | OTkpoeTcs okHO «[laHHbIe KapTbi» (cM. Puc. 39).

fi{ JlaHHbie KapTbl ] . X
Homep kaprel Hassatue kornanuu | PUD soaurens | Homep TC Crpoka 1 Crpoka2
4000001005  |[Asyxomn WeaHos W. W. [H312M0C UKOIL IPREMIUM -
4000001006  |[Qskykomn Metpos &, A, kI80MHP UKOIL EF’HE MILM
4000001007 |[Qxykoun KntokeuH &, C. x66EMOC UKOIL PREMIUM
hi
BblitTi |

Puc. 39. OkHO «[JaHHble KapTbI»

B okHe oToOpakaeTcs CMMCOK KapT 3akasa. [ns KaXaon KapTbl MOXHO BBECTU (CKOPPEKTUPO-
BaTb) criegyoLime gadHHsle (no rpadam):
o «HasBaHue KOMNaHun» — Ha3BaHWE KOMMaHUKU (4acTHOro nuua), 3a KOTOPOW 3akpen-
neHa kapTa. VMIHdopmaumsa MoxeT oTobpaxaTbes B Yekax obcnyxvBaHusa. MakcmmanbHas
anvHa — 32 cMmBona;
o «®PUNO Bogntenss» — AaHHble aepxartens kapTbl. VIHpopMauma MoxeT oTobpaxaTbes
B Yekax obcnyxunBaHus. MakcnmanbHasa gnnHa — 32 cmBOna;
o «Homep TC» — permctpauuoHHbii Homep aBTomobuns. MHdopmauus moxet otobpa-
XaTbCA B Yekax obcnyxumBaHus. MakcumanbHasi ornmHa — 16 CMMBOIIOB;
o «Ctpoka 1» n «CTpoka 2» — TekcToBasi MHdopmaumsa, kotopad OygeTr amboccupo-
BaTbCA Ha kapTe. PopmaT Kaxaon CTPOKM — 27 CUMBOSIOB NaTUHULIbI.
e  OTpedaKkTUpYWTe AaHHbIE KAPT 3aKa3a M HXKMUTE Ha KHOMKY .
8. B okHe pobaBneHusi 3akasa HaXXMUTE Ha KHOMKY . Ecnn Bce napameTphbl 3akasa 3afaHbl
KOPPEKTHO Ha aKpaHe nosiBUTCA cooblieHune: «3aka3 ycnewHo OobasneH. Konuyecmeo kapm:
<N>». Ecnm kakon nmbo 13 napameTpoB 3a0aH HEKOPPEKTHO, 3aka3 He OyaneT cdhopMMpoBaH, a
Ha SKpaHe MosIBUTCSI COOTBETCTBYHOLLLEE coobLLeHne. Hanpumep, ecnv cxeMbl paboTbl KoLerb-
KOB LLabnoHa He COOTBETCTBYHOT BbIOpaHHOMY TWMy KapTbl, HA 3KpaHe MosiBUTCA COOOLLEHNME,
npueeaeéHHoe Huxe (cm. Puc. 40).

£% Coobuenve x|

W ameHeHue Tuna KapTbl HEBOSMOMKHO. Ina KoweneKkos, 3a0aHel HEBEPHbBIE CReMbl Daﬁmbl

0K |

Puc. 40. MNMpumep coobLUeHNA 0 HEBO3MOXHOCTU A0baBNeHuUs 3aKkasa
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2.7.5.1.2 T[lpocmomp napamempos cghopMuUpO8aHHO20 3aKa3sa

YTo0bI NMPOCMOTPETb MapamMeTpbl C(bOpMI/IpOBaHHOFO 3aKasa (CﬂVICOK BbIMyCKaeMbIX KapT, a Takxke
narty (bOpMI/IpOBaHI/IFl N COCTOAHUNE 3a|<a3a), BbINONMHUTE cneagywouine nencrems:

1. B okHe «[MpocmoTp 3aka3oB» (cM. Puc. 37) HaxxmuTe Ha kHorky | MpocMoTp |. Ha akpaHe oT-
KpoeTCcsi OKHO, npeacTasneHHoe Ha Puc. 41.

x
Horep ] Enagenesy | | CocToaHWe
4000000706 H | AeToTpaHCNOpTHOES NPELNPUATHE HOMED WEeCTE 021047 |CoprvposaH | ;I

4000000107 H | ABTOTPAHCAORTHOS NPELNDMATHE HORED WECTE 02107 | CepopraupogaH
4000000108 H |ABTOTPAHCNORTHOE NPEGNPMATHE HOMED WECTE 0241017 |Coopravpoean

[

WatnoH gaa .

Yoane | T aHHEIE KapTl | Fowessku BouitH

Puc. 41. HDOCMOTp 3aKa3a Ha BbiNyCK YHNBepcCalibHbIX KITMEHTCKUX KapT

B naHHoM okHe oTobpaxaeTcs:
e  CMNMCOK YHMBeEpcarbHbIX KapT (HOMep, TUN 1 BNagernew KapTbl, a Takxke gata (hopMupoBaHus
3aKasa 1 ero CoOCTOsiHUE);
e  KHOMKa | Ypanutb | — yganeHue KapTbl U3 3akasa (nogpobHee cm. n. 2.7.5.1.3);
e kHOMKa |[aHHbIe KapThbl | — NPOCMOTP AaHHbIX 3aKa3aHHON KapTbl (HasBaHMe KoMMaHuu,
O.N.0. BoguTeEnsi, HOMep TPAHCMOPTHOrO cpeacTBa M CTPOKM Afss  3aMOBOCCMpOBaHHMS
(cm. Puc. 42));

15:{ JlaHHbie KapTbi B =i
JUKDIL CTPOKM AN 3MEOCCHPOBAHIM
FREMILUM

Hazeanue komnadui Jkykoun
PUHO sogurena CrenaHos A. A
Homep TC H500MOC

Puc. 42. MpocMOTp AaHHbIX 3aKa3aHHOW KapThbl

e  KHOrka —I'IpOCMOTp napameTpoB BbiMyckaemMoln kapTbl. Mocrne HaxaTtns Ha
KHOMKY Ha 3KpaHe NosiBUTCS OKHO, B KOTOPOM OTOOpaxatoTCsi Ha3BaHUS KOLLENBbKOB KapThbl, CXe-
Mbl X paboThl, @ TaKKe TUMbl, BUAbLI U pasmepbl NIMMUTOB (CM. Puc. 43).

!’;{ Kowenbkv kapTe 4000000106 il
Heonyra ] Tun AurALTa l Bug ndrauTa l Creria | TAraT
1 Pyau MHAMEMIYANEHEIR CyTouHEI nc 1 DDD.DDI;'
-

~T

Puc. 43. NMpocmoTp nHcpopMaLmum No KoweribkamMm yHUBepcanbHOM KapThbl

2.7.5.1.3 W3meHeHue criucka ebirycKkaemMbiX Kapm
BHUMAHUE!

BHecTn nameHeHns B 3aka3 MOXHO TOSbKO 40 ero otnpasku B 6.
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PykosoacTteo nonb3oBatens (gononHeHve no moaynto ONLINE)

Ona pobasneHns B copMMpoBaHHbIN 3aKa3 HOBbIX KapT HEOBX0aMMO:
1. B okHe «[lpocmoTp 3aka3oB» (cM. Puc.37) BblbpaTb 3aka3, B KOTOPbIA Heobxoanmo
[o6aBNTb HOBble KapTbl, M HaXaTb Ha KHOMKy | [o6aBUTL KapThl]. Ha akpaHe nosiBuTCA OKHO,
aHanorn4Hoe npeacrasneHHoMy Ha Puc. 38.
2. YkasaTb napameTpbl BbiyckaeMblX KapT (cM. n. 2.7.5.1.1) n HaxaTb Ha KHOMKY .

Ons ynaneHvs kapTbl U3 cnMcka BblNycKaeMblX HE0OX0AMMO:
1. HaxaTb Ha kHomky [MpocmoTp | B okHe «MpocmoTp 3akasos» (cM. Puc. 37) Ha akpaHe oT-
KpOeTCH OKHO, NpeacTaBneHHoe Ha Puc. 41.
2. BblbpaTb kapTy, KOTOPY HEOO6XO0AMMO yaanuTh.
3. HaxaTb Ha KHOMKY 1 NOATBEPAUTL BLINOMNHEHNE 3TOro AeCTBMS.

2.7.5.1.4 3aepy3ska XypHana eblrycka Kapm

Mocne BbIrpy3kM COOPMMPOBAHHOIO 3akas3a B dhann gnsa nepegaym B B (cm. gokymeHT «Petrol
Plus. PIl. OU (YTunuta nepcoHanu3aumMyM 3MUTEHTA)») eMy MpuCBaMBaETCs CTaTyC «BbIrpyxeH»
(cm. Puc. 44).

mmocomsacaon X
| Nara cozaaHua | | Kommuectso kapT
kil 26.12.2014 09:39:36 CepopmupoBaH 2 2
30 2512.201411:43:33 BeirpyskeH 2
29 05.12.2014 11:42:37 MonyyeH kypHan BEINYCKa KapT [BCe KapTel NpUHATEI |7
28 04.12.2014 14:40:54 MonyyeH xypHan BeINYCKa KapT [Ece KapTel NpuHaTel] 3000
27 04.12.2014 12:51:22 MonyyeH xypHan BeINYcKa KapT [Bce KapTel NpuHaTel] |1
26 04.12.2014 11:01:35 MonyyeH xypHan BEINYCKa KaPT [BCE KapTel NpuHaTel] |8
25 04.12.2014 10:32:42 MonyyeH #ypHan BEINYCKAE KapT [Bce KapThl npuHaTel] 13
24 10.11.2014 13:36:12 MonyyeH xypHan BEINYCKa KapT [Bce KapTel NpuHATel |5
23 10.11.2014 13:35:40 MonyyeH #YpHan BEINYCKA KaPT [ECE KapTel NpuHATEl] |2
2 10.11.2014 11:32:02 [Mony4eH #ypHan BbINYCKa KAPT [ECE KAPTl NDUHATI]
21 10.11.2014 11:28:01 Beirpysen |
20 06.11.2014 17:18:41 onyyeH kypHan BEINYCKa KapT [BCE KapThl NPUHATEI]
19 06.11.2014 16:55:03 Mony4eH kypHan BeiNycka KapT [Bce kapTel npuHaTel] (10
18 06.11.2014 16:37:38 MonyyeH xypHan BINYCKa KapT [BCe KapTel NpuHaTel] |1
17 06.11.2014 03:35:00 Beirpysken 1
16 05.11.2014 14:06:49 MonyyeH xypHan BLINYCKa KapT [Bee KapTel NpuHaTel] |1
15 05.11.2014 09:03:35 MonyyeH kypHan BbINYCKa KapT [Bce KapTel npuHatel] |1
14 05.11.2014 03:00:03 BeirpyskeH 1
13 30.10.2014 12:50:23 MonyyeH kypHan BEINYCKa KapT [Bce KapTel NpuHaTel] (1 _J
12 30.10.2014 10:57:35 MonyyeH xypHan BeINYCKa KapT [Ece KapTel NpuHaTel] |1
11 30.10.2014 10:56:52 Mony4eH kypHan BeINycKa KapT [Bce KapTel npuHaTel] |1
10 30.10.2014 10:56:00 BeirpyxeH 1
9 30.10.2014 10:42:34 MonyyeH #ypHan BINYCKa KapT [Bce KapThl NpuHaTel] |1
8 30.10.2014 10:31:36 MonyyeH xypHan BeINYCKa KapT [Bce KapTel NpuHaTel] |1
7 30.10.2014 10:08:05 [MonyyeH xypHan BeINYcKa KapT [Bce KapTel NpuHaTel] |1
[ 28.10.2014 14:38:40 MonyyeH kYypHan BeINYCKAE KapT [Bce KapTel npuHATl] |1
5 27.10.2014 10:29:55 [MonyyeH YpHan BINYCKa KapT [Bce KapTel npuHaTel] 1
4 27.10.2014 10:25:00 Beirpysxen 1
[T 27.10.2014 10:16:34 MonyyeH kypHan BeINYCKa KapT [Bce KapTel npuHatel] |1
2 24.10.2014 09:48:05 MonyyeH xypHan BeINYcKa KapT [Bce KapTel NpuHaTel] |1
1 24.10.2014 09:47:01 3akaz oTMeHeH 1
o
10.11.2014 11:28:27 JCPD400000000000211411101128.JC!
HofaeuTs Hotisesme kapTel |i 3arpyauTb OTmeHuTs I MNpocmoTp BbliiTH |

Puc. 44. 3arpy3ka xXypHana BbinycKka KapT

Mpwn BbIOOPE 3aKa3a Co CTAaTyCOM «BbIrpykeH», B HMXKHEN YacTn OKHa oTobpasnTcsa nHdopmaumns o
[arte BbIrPYy3KM 1 MMEHW BbIFPY>KEHHOrO dhanina B criegyrowem cdopmare:
JCPD{EEEE} { FF} {NNNNNNNN} {YYMMDDHH24Mm}.JCI, rge
e JCPD — MOCTOSAHHAs YacTb B Ha3BaHUWN dhanna,;
o EEEE — HOMEp 3MUTEHTA;
e FF — HOMep dunmana;
o NNNNNNNN — NOpPSiAKOBbIN HOMEpP (hanna;
e YYMMDDHH24Mm — faTta u Bpems (hopMnpoBaHns danna;
e JCI — paclmpeHue nmeHn anna.
CooTBeTCTBEHHO, B NpUMepe, NpuBeAEHHOM Ha Puc. 44:
e 4000 — HOMEpP SMUTEHTA;
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e 00 — HOomep chununana;
e 00000021 — nopsAKoOBLIN HOMep hanna;
e 1411101128 — 10 Hos16psi 2014 roga 11 yacoB 28 MUHYT.
KypHan Bbinycka kapT dopmupyetcs b B npouecce nepcoHanusauumu kapT 3akasa. [Nocne 3aBep-
LeHNs1 AaHHOW npoueaypbl hann xXypHana nepegaércsa SMUTEHTY MobbiM OCTYNHbIM cnocobom. B xypHa-
ne copepxuTtcs MHgopmaums 06 ycnewHo nepcoHanMaMpoBaHHbIX KapTax. mMs dpanna xypHana Bbinycka
KapT OTnM4yaeTcs OT MMeHM hanna BbIrPY3K1M COOTBETCTBYIOLLENO 3aka3a (CM. BbILLE) TOMbKO paclUMpeEHNEM
JCo.
Ons 3arpysku XypHana BbiNycka KapT BbINOMHUTE CReayoLwme ENCTBUS:
1. B okHe «[lpocMoOTp 3aKa3oB» BbIOEpUTE 3aKas, XKypHan KOTOPOro Heobxoaumo 3arpysuTb

(cm. Puc. 44).
2. HaxmuTe Ha kHorky | 3arpy3auTb | OTKpoeTcst OkHO «3arpyanTby (cM. Puc. 45).
L4 3arpysure : x|

Pain IC:\JCPD400000000000211411101128

0K l ] Oruena il

Puc. 45. OKHO 3arpy3Kku XypHarna Bbilycka KapT

3.  Ykaxute nyTb K dpanny XypHana u HaKMUTE Ha KHOMKY . HauHnéTtca npouenypa 4TeHus
N 3arpy3ky OaHHbIX, B NMPOLIECCE KOTOPOro MPOBEPSIETCS KOPPEKTHOCTb MMEHU U COOEPXKUMOrO
(hanna, a Takke nposepka napameTpoB 6e3onacHocTu. o pesynbTatam onepaumm KapTbl 3aKa-
3a, 0 MepcoHanM3aLmMm KOTOpbIX eCTb MHGpOpMaLUMs B XXypHare, NepeBOAATCs B COCTOsiHNE «B
pabote». [MNpu aTom:

e  ECnu B XypHare CoaepXxutcsa nHdopmaumsi 0 nepcoHann3auumn Bcex KapT 3akasa, eMmy npu-
cBavBaeTcs cTaTyc «[lonydeH xxypHan Bbinycka KapT (BCe KapTbl MPUHATHI)»;

e  eCcnu B XypHane cogepXutcst MHopmMaLmsa O NepcoHanM3aunn TonbKo YacTu KapT, 3akasy
npuceBamBaeTcs cTaTyc «[lony4veH XypHan Bbinycka kapT (He Bce KapTbl)».

MpumeyvaHue.

B okHe «[MpocmoTp 3aka3oB» KHoMKa | 3arpy3uThb | 4OCTYNHa TONbKO Npw Bbibope 3a-
Ka30B C TEKYLLMM COCTOsiHMEM «BbirpykeH» nnu «lMonyyeH xxypHan Bbinycka kapT (He
BCE kapThl)», Ecnn ans 3akasa B cocTosiHMM «[lonyyeH XypHan Bbinycka KapT (He Bce
KapTbl)» u3 b nepenaH HoBbIN hann XypHana, COAepKallMi AaHHbIe O NepcoHanm-
3aunmM BCEX KapT, €ro MOXHO 3arpy3uTb MOBTOPHO. [Mpy 9TOM OOMOSMHUTENBHO BbIMy-
LLIeHHbIE KapTbl 3aKka3a Takke OyoyT nepeBedeHbl B cocTosiHue «B paboTtey.




2.7.6 OCco6GeHHOCTU HAaCTPOMKN U N3MeHeHusa napameTpoB YK

B otnuuue ot kapt Cucmembi npouenypbl n3MmeHeHus napameTpoB YK (gobasnexus / yoaneHus
KOLLENbKOB, M3MeHeHVe ux GanaHca, Tuna u pasmepa nMMuTa, usMeHeHne Tuna kaptbl, PO BoanTeENsa M
T. N. ) MOryT BbINOMHATLCH TOMbKO yAanéHHO, BO Bpems obcnyxuBaHua no gaHHon YK Ha TepmuHane B
online-pexwume. MNMoatomy B OL| MOXHO TONbKo cHOpMMpPOBaThL 3adaHNA Ha yaan&HHOe U3MEHEeHUe Toro unm
nHoro napameTpa YK. Ona doopMnpoBaHnsi Takoro 3agaHus Heo6xoaMMOo MPOCTO BbIMOSHUTL COOTBETCTBY-
IOLLYIO LUTATHYHO onepauuio M3MeHeHus napameTpoB kapTbl Cucmembi (cM. gokymeHT «Petrol Plus. PrI.
OLJ». lNpwn aToM nocne 3agaHNs HOBbIX 3HAYEHUI NapamMeTpa, BMECTO 3anpoca Ha NpeabsaBneHne KapThbl Ha
3KpaHe nosiBUTCA coobLyeHne 06 ycrnelwHoM (hOpMUPOBaHUM 3a4aHnsa Ha ero uameHeHue. Hanpumep, nocne
BbINOMHEHNs1 onepaumm cmeHbl PO BoamTens (cm. Puc. 46), Ha akpaHe nosBuTcsA coobLiueHne, NnpuBeaéH-
Hoe Ha Puc. 47.

! 3MEHUTb KapTy: KNIWeHTCKan 3 x|

Wamenure PU0 soauTena ;]

Wamenure ID kauerTa
WameHuTe TUn KapTel ONLINE
W ameruts R0 sog
W 3MeHUTE HazBaHWe KOMNaHW1

W3MEHUTE HOMEP MalMHBI

CApocuTE KOAMYECTEO NONBTOK BBO.ClaIP]N Koaa

Puc. 46. OKHO U3MeHeHUsl NnapaMeTPOB KapTbl

% Coobuenme , x|

Wameneruwe PUD sogurens - 3a0aHu1e YcnewHo 4o6aeneHo

0K 1

Puc. 47. Npumep coobweHnsa 06 ycnewHom gobaBneHnn 3agaHus Ha uameHeHue napamerpa YK

3HaveHne napametpa B OL| meHsieTca TonbKo Nocre 3anmcu ero HoBoro 3HadveHus Ha YK (peanu3aa-
uusa 3agaHusa Ha TO). Peanvsauus Ha TepMUHane BCEX TUMOB U3MEHEHMWI, 3a UCKITIOYEHNEM U3MeHeHns 1D
KNMeHTa u M3MeHeHns Tuna kapTtbl (cMm. Puc. 46), conpoBoxaaeTcs nevartbio Yeka N3MeHeHNs napameTpoB.
NcToputo hopmMmnpoBaHns u Tekylme ctaTycbl 3agaHuin MOXHO NMPOCMOTPETb, BbIOPAB NMYyHKT MEHHO
«Kaptbl / IpocmoTp nameHeHun kapT» (cm. n. 2.7.6.4, cTp. 53).
B naHHOM nopgpasgene npuBeaeHa MHGopmaumsa 06 ocobeHHOCTAX HAaCTPOMKN N U3MEHEHUS Napa-
meTpoB YK. A MEHHO:
e HacTpowika online-napametpoB YK (cm. n. 2.7.6.1);
e un3meHenue tvna YK (cm. n. 2.7.6.2, ctp. 50);
e pobaeneHune / yganeHue KOLENbKOB M U3MEHEHNE UX napameTpoB (CMm. n. 2.7.6.3, cTp. 52).



2.7.6.1 Hacmpolka online-napamempos YK

O6Lwue HacTpoeyHble MpoLeaypbl, KOTOpble BbIMOMHSATCA MPU MOArOTOBKE K OOCNY>XWBaHUIO B
online—pexvmMe nnu npu MameHeHun online-napameTpoB o0b6CnyXMBaHUS KNMeHTCknx kapT Cucmembl n YK,
onucaHbl Bbilwe (cM. n. 2.5, cTp. 26). Nomnmo obwmx online-napameTpoB Ha 3aknagke «ONLINE» YK moxHO
AOMNOMHUTENBHO YCTAaHOBUTL UMM U3MEHUTL TUMN N 3HaYeHNe (MakcMManbHoe 1 Tekyllee) CYMMapHoro fiumMu-
Ta (cm. Puc. 48).

Tun kapTel (Hosi] | Offfine + 100% online (1) |
Tun kapte! [rexywwii] [Offline + 100% online (1) 10.11.2014 14:33:03
Nara nocnegrero o6caykueatma 05.11.2014 13:50:33

~3anpawmMBaTE NP 06CAYKUBSHUM

[T PINZ I

[" Homep aeToMatumHe! |
[ MokasaHua onomeTpa
[ Paspewuts o6cAyMBaHWE N0 OTCYTCTEYIOWMM YCAYram

-PaszpeleHue No BpeMeHH 06CAYKUBEHUS

[V NoHeaensHWK ‘BDBMFI
[V BropHuk 100:00:00
[V Cpena 23:59:59
[V Yereepr
[V NarHuua
[V Cyétora
[V BockpeceHbe
CypinapHeist aunauT| 11,000.00 | Mecaurbit v | [ Mamerureteryunat | 0.00 I
[V MumuTel N0 cymme oBCAYKMBaHM —
CyroyHbii 14,785.00 0.00
HeaenbHbii 103,495.00 0.00
MecauHer 458,335.00 0.00

~ V! flumMuTBI Mo KOAWYECTEY ONepauui AeteTa

CyrouHbii 93 0

HeaeneHei 693 0

MecauHbii 3083 0
Mo ycayram | MpuMeHuTE

Bragenen 1 Koweneku 1 TepMuHane! 1 Weropua l (%] 1 ONLINE

Puc. 48. HacTpoiika cymmapHoro numuta gans YK

3HayeHMe CymMMapHOro numuTa onpefensieT MakcMMarnbHyl CYMMY, Ha KOTOpYH MOXeT obcny-
XUTbCS KIMEHT 3a nepuog (CyTKW, HeAens unyM Mecsl) No AaHHOW KapTe Npu €€ UCMoNb30BaHUM Kak B Kave-
CTBe TONMMBHOW kapTbl Cucmembi (MO BCEM ycryram, B BanitOTHOM 3KBMUBAreHTe), Tak U B KayecTBe OObIYHOMN
baHKoBckon KapTbl (B BamntoTe). [lepBoHayanbHoe 3HadeHue cymmapHoro nummnta ana YK 3agaérca npu
hopMmMpoBaHMM 3akasa Ha e€ Bbinyck (cMm. n. 2.7.5.1.1, cTp. 43).

Mocre U3MeHeHNs TUMa UMM 3HAYEHU i CyMMapHOro NIMMUTA U HAXaTUs Ha KHOMKY
aBToMartmyeckn opmupyeTca 3agaHne Ha yaanéHHoe naMmeHeHwe gaHHoro napametpa YK (cm. n. 2.7.6.4,
cTp. 53).



2.7.6.2 MWU3meHeHue muna YK

Tun YK 3agaétca npu dopmMupoBaHMmM 3akasa Ha e€ Bbinyck (cMm. n. 2.7.5.1.1, c1p. 43). N3ameHeHne
TMna BbinyLeHHon YK BbiNonHsieTca B npolecce eé obcnyxvuBaHusa Ha TepmuHane (6e3 npeabsiBneHns kap-
Tbl B OLl). MHdopmaLmsa o6 nsmerHenun nogrotasnusaetcsa B OLL n nepenaércst Ha TepmuHan Yepes AC.
MoaroToBUTbL MHPOPMALMIO O CMEHE TUMA KapThl MOXHO OOHUM U3 credyoLmnx cnocobos.
1 cnocob
1. B okHe «KapTbl - KnueHTckmne» nnm «Kaprbl - Bece» (cm. Puc. 21, ctp. 27) BbibepuTe Hyx-
HYIO KapTy.

2. Haxwmwnte Ha KHOI'IKyDﬂ (MI3MeHnTb KapTy) 1 B NOSIBUBLLEMCS OKHe Bblbepute «3MeHuTb
Tmn kapTel ONLINE» (cm. Puc. 49).

! M3MEHHTE KapTy: KNHEHTCKAA X|

| W zraeHUTE THN KapTel OMLIME

100% anlirne [1]
OK | TmeHa |

Puc. 49. UameHeHune Tuna Kaptbl. 1 cnoco6b

3. [Janee, B NosiBUBLLEMCS BbiNagatoLLeM Cnncke BbibepuTe HOBbIN TUM KapThbl.
4. [Ins coxpaHeHns U3MEHEHWI HaxmnTe Ha kHomky | OK].
2 cnocob
1. B okHe «KapTbl - KnueHTckmne» nnm «Kaptbl - Bce» (cMm. Puc. 21, ctp. 27) BoibepuTe Hyx-
HYIO KapTy.
2. Tepengnte Ha 3aknagky « ONLINE».
3. B Bbimagarowem cnncke «Tun kapTbl (HOBbIN)» BbIGEPUTE HYXHBIN TUM KapTbl (M. Puc. 50).

Tun kapTel [HOEGIA] | 100% online + 0% offline [

R 22082014 15:03:14

Tun kapte! [rekywmai) AITERTE

Ll O 12
i & Offline + 100% anling [1]
AT NOENERHErD OOCALKMEIHHA | 10 Onling [J]

Puc. 50. U3ameHeHMe Tuna KapTthbl. 2 cnocob

MpumeyaHue.

B none «Tun kapTbl (TEKyLLMIA)» OTOOpaXKaeTcA TEKyLUMA TN KapTbl, 3anMCaHHbIN Ha
camom kapTe (cornacHo gaHHblM AC). 3HavyeHue B nore MeHsieTCs TONbKO nocre nosy-
yeHuns nogreepxaeHns ot AC 06 ycneLwHo CMeHe Tuna KapTbl.

4. [Ins cOXpaHEeHUs! N3MEHEHNIA HaXMUTE Ha KHOMKY | MpUMEHUTD |.

Hanee, nameHeHne nepenaétcs Ha AC 1 peanusyeTcs (3anucbiBaeTcs Ha KapTy) Npy BbINOMHEHUU
onepauun obcnyxmeaHusi Ha online-tepMmuHane no AaHHOM KapTe.
lMpwn aTOM crneayeT UMeTb B BUAY, YTO Tekyllee obcnyxmsaHne byaet npom3seneHo B COOTBETCTBUM
CO cTapbIiM TUMNOM. HoBbI ByoeT NpUMEHSTLCS, Ha4YMHas CO CreayoLLEero pasa.
Hwxe npvBeaeHbl Npasuna 3aMmeHbl TUNOB KapT:
o TUN «J» MOXHO 3aMeHATb Ha TuNbl «H» 1 «I». Takaa 3ameHa MOXeT NoOHagooUTLCA B Cry4va-
sX, Korga Heobxogmmo obecnevntb BO3MOXHOCTb OOCnyXuMBaHMS Mo kapTe B online- n B
offline-pexxnme (oTkas ot paboTkl Tonbko B online-pexume). MNpu 3ameHe TUNa kapTbl ¢ «J» Ha
«H» nmm «I» cnegyet yunTbiBaTb, YTO €CMM Ha KapTe TMna «J» OTCYTCTBYIOT TOMMMBHbIE KO-
LUeNbKK, TO UX HYXHO ByaeT co3gaeaTth (MogpobHee cM. gokyMmeHT «Petrol Plus. Prl. OL (Oonosn-
HeHue 1o online—u3meHeHu0 Habopa KowenbKoe Ha Kapme)»). Ecnv xe Ha kapTe eCTb TOnnmB-
Hble KOLlEeNbkW, TO MNOoTpebyeTcss MononHMTb WX HyneBble GanaHcbl U nuMUTbl (NogpobHee
CM. TOT K€ AOKYMEHT);
e Tunbl «H» M «I» MOXHO 3ameHATb Ha TuUN «J» (Nepexod Ha ob6CMyXUBaHWE TONbKO B
online-pexwvime). MNMpun BbINOMHEHWM TakOW 3aMeHbI CneayeT Yy4nTbiBaTb, YTO:
O Ha KapTe He OOImKHO ObiTb KowenbkoB co cxemamu JK, KoL, JIC, JIOL. Ecnu ko-
LWemnbKM C TakMMn cxeMamu paboTbl MMEIOTCS Ha KapTe, NoTpebyeTcs BbINOMHUTL NpoLe-
aypy ux yganeHus (cMm. gokymeHT «Petrol Plus. Pr1. Ol (dononHeHue o online—
u3MeHeHuro Habopa KowesibKos Ha Kapme)»);
O BanioTHbIN KOLIENEK Ha kapTe AorkeH paboTtatb no cxeme JIC. Ecnv oH oTcyTCcTBYET
Ha kapTe unu pabotaet no cxeme 3K, To HeOOx0aAMMO ero 4O6aBUTb UM U3MEHUTL CXEMY



ero paboTbl (yoanuTb BamniOTHbIA kKowenék no cxeme 3K, a 3atrem gobaBUTb BantoTHbLIN
kowenék no cxeme JIC) (cMm. pokymeHT «Petrol Plus. PI1. Ol (dononHeHue ro online—
UsMeHeHUro Habopa KoWeslbKo8 Ha Kapme)»);
O [Ons BCEeX KOLEeNbKOB KapTbl HEOOXOAUMO YCTaHOBUTb HyreBble GanaHcbl U NUMUTHI.
OanHas npouenypa MOXeT ObiTb BbiMoOnHeHa nyTém copmupoBaHma OC u OWUII
(cm. pokymeHT «Petrol Plus. Pl1. Ol (GornoriHeHue o online—usmeHeHuro Habopa Kowersb-
KO8 Ha Kapme)»);
e TUMNbl «H» N «J» MOXHO 3aMeHATb Ha TUN «I». Takas 3ameHa MOXeT NoHagobuTbCcsa B cnyya-
AX, Korga Heobxogumo obecneynTb  OOMOSMHUTEMbHYID BO3MOXHOCTb OOCNyXWMBaHWS B
online-pexvme no cxemam IK, SKPLL, JIC, NOL. Mpun atom cnegyeT yuntbiBaTb, YTO:
o Npwu 3ameHe TUNa kapTbl ¢ «H» nm «J» Ha TUN «I» (C Lenbl NCMONb30BaHNS NNTPOBBIX
kowenbkoB K mnu OKDLL) ana mameHeHns AaHHbIX KapTbl NoTpebyetcs 4o6aBnsATb Ko-
wenbkn B OLl (nogpobHee cm. gokymeHT «Petrol Plus. Pl1. OL (dononHeHue ro online—
UsMeHeHUro Habopa KOWeslbKo8 Ha Kapme)»);
o Npw 3amMeHe Tuna KapTbl ¢ «J» Ha «I» noTpebyetrca nnbo cosgasate OUI1, nnbo go-
baBnaTe koweneku B OL (mogpobHee CM. TOT e AOKYMEHT).

MpumeyaHue.

Mpwn 3ameHe TUNa kapTbl ¢ «H» N «J» Ha «l» aBTOMaTMYECKN BbINOMHSETCSA NpoLeay-
pa cMHxpoHM3aummn Habopos offline- n online-kowenekoB (cm. n. 2.1, cTp. 10).

e TUN «I» MOXHO 3aMeHATb Ha Tunbl «H» 1 «J». MNepexog ¢ TMna «I» Ha TN «J» NcNonb3yeTcs,
ecnu Heobxoanmo obecnevnTb BO3MOXHOCTL 0OCMYXMBAHMS MO KapTe TONbKO B online-pexume.
Mpun 3ameHe TMna KapTbl € «I» Ha «H» unu «J» crnegyeT obecneynTb BbINONTHEHNE OrPaHNYEHUS
no cxeMam paboTbl KOLLENbKOB Anst KapT pasfmyHbIX TMNoB (cMm. Tabn. 2, ctp. 8).
Mo pesynbTatam BbINOMHEHUS onepaumm uaMmeHeHnsa Tuna YK aBTomatndecku opmupyeTcs 3aga-
HWe Ha yaanéHHoe n3MeHeHue aaHHoro napametpa YK (cm. n. 2.7.6.4, cTtp. 53).



PykosoacTteo nonb3oBatens (gononHeHve no moaynto ONLINE)

2.7.6.3 /[ob6aeneHue | yOaneHue KowesibKO8 U U3MEHEeHUe Ux napamempos

Onepaumnmn gobasneHus / yaaneHus KoLefbKOB KIMEHTCKMX KapT, a Takke onepauuu Mx nornosHe-
HUS / CIMCaHUA U U3MEHEHUS NIMMUTOB BbINOJSIHAKOTCA LUTATHO 3a UCKIOYEHWEM TOro, YTO BO BPeMS UX Bbl-
norHeHnst He TpebyeTca NpeabsaBNATb KneHTckyto kapTy B OL (cm. gokymeHT «Petrol Plus. Pr1. OLj»). Ha
Puc. 51 npeactasneH Bug 3aknagkm « Kowenbku» okHa « KapTbl — KnueHTckmney.

¥ 0L}, 7.00.0.0 - 4000

CucTeMa 3SMMTeHTel KnuveHTel KapTel MepcoHan Tapuder Obcnywweanme Cepeuc  TpaHsakumm  KomMaHae!
. iy = :
EFET | zHEM| 0 @ BT a8 M| v« u| b |
Horen! | Bnageneu | Cocrosnue Kowenek Ocrarok / Osepapadt Ayt
| 4000000001 H | Dxykoun B pafiate Pyé
4000000002 F | Pupmal B pafiore = | 35?%'1/14 G s R
000000004 F | Oskykoun B patore AK-95
00D000O0S F | Tect HC B patore 05/11/14 AT LI
4000000006 D |Tect YC B patiore A4-95 3,673.00 20.000.00
4000000007 D |Tect YC B patiore 05/11/14 0.00 o
4000000008 | | Pupnal B patiore A11-92
4000000009 A Tecr UC B padore 0571114 s S| 2 O
4000000010 Prpma 3 B pafare | AK-80 93.00 5.000.00
4000000011 H |Pupmal B patiote 0.00 Jiasian
4000000013 | | Pupmal B patore 3
4000000014 J | Bupmal Babure NumuTHaA crema 1,968.00
4000000016 J |Pupma2 B patiore L T cynep
4000000017 F |Pupra 3 Bioatone AT cynep NurutHaa crema 150.00
000000020 H | Pupmal B patiore
000000021 H |Pupmal B patiore LK
000000022 H | Pupmal B patore _l
4000000024 H | Pupma2 YrepaHa
00000025 H | Pupmal B patiore
e _'“qu@unmﬂ Brasire Crema patiorbi/1C [MumuTHan crema)
000000027 & | Pupmal B patore Ocrarok Ha cuete 63,257,178.00
000000028 F |9upmal B patiote BpemenHeni kpeaur 0.00
000000023 & |AstorpancnoptHoe nf |B patiore Online GanaHc 63,257,178.00
100000032 H | Pupma 3 B patore i
00000040 | [Praee3 B Online osepapagr 0.00
100000041 | | Pupma 3 B patiote
4000000042 Pupma 3 B patiore
4000000043 | |Pupma 3 B patore
4000000044 | |Pupma 3 B patore
4000000045 Pupma 3 B patiote v
000000046 | | Pupma 3 B pafiote Boicaer:
000000047 Pupma 3 B patiote No6aeute | Ypanute l MNononHuTe Crucare
000000048 | |9Pupma 3 B patore
4000000043 | |Pupma 3 B pafore it TpaHzakumu
| > 3aNpeT HaTepMuHanax | -> 3anper Ha AMUTEeHTaR Mpocharp | Apsus I
> Homep dupMbl Ha kapre: B B, T K e er
Bbli'"“ ﬂl]ﬁaﬁlﬂ'b Iﬂﬂliﬂlﬂ‘b ﬂ’?pr’:,ﬂlﬂ'b RoWenoru
P opmar Beare Cocroanue Bnageney I Koweneku l TepmMuHane! l Weropua 1 ONLINE

Puc. 51. OkHo «KapTbl - KnueHTckmer». 3aknapgka «Kowenbkun»

YnpaeneHue Habopom kowenbkoB YK n nx napameTtpamu, aHanormyHo kaptam Cucmembl, Npon3Bo-
OWTCA NpU NOMOLLYM rpynnbl KHOMoK «Kolueneky.
Mo pesynbTatam onepauuu:
e  Ha 3KpaHe nosiBnseTcsa coobuieHne o e€ pesynbTatax. Huxe, B kayecTse npumepa, npmsee-
OEH Bua coobuieHnss o6 ycrnewHoM OpMMPOBaHUM 3adaHusa Ha [JobaBreHve Kollernbka
(cm. Puc. 52).

";{ Coobuenve 8 x|

JNotaeneHue koweneka kaprel 4000000010 - za0aHue ycnewHo go6asneHo

0K |

Puc. 52. CoobueHne 06 ycnewHom ¢popMmnpoBaHUM 3a4aHnA Ha fobaBrneHue Kowerbka

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.4.0 52/68

Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbUM fNMLaM, ero pacnpocTpaHeHne, paBHO 1 UCNOSNb30BaHNE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



PykosoacTteo nonb3oBatens (gononHeHve no moaynto ONLINE)

MpumeyaHue.

cTopuio 1 Tekylliee cocTosiHue chopMMpOBaHHbIX 3a4aHUn Ha nameHeHne YK MoXxHO
NpoCMOTpeTb, BbIOpaB nyHKT MeHio «KapTtbl/MpocmoTp WM3MeHeHurM KapT»

(cm. n. 2.7.6.4, cTp. 53).

e ecnu BbINONHANOCHL A06aBneHne Kollenbka, OH 0TOBPa3nTCst B CNMCKE U BbIAENUTCS CepbiM
uBeToM LWpudTa Ha 6enom goHe (cm. Puc. 51);
e eCn BbIMOMHANOCh yAaneHue Kollernbka, OH 0TOBpasnTcst B CNCKe U BblOENUTCS KPacHbIM
uBeToM LWpudTa Ha 6enom doHe (cm. Puc. 51).
Mocne peanusauun Ha TO 3agaHus Ha gobaBneHne Kolenbka BolgeneHne ob6aBneHHoro Kowernb-
Ka B CMMCKe UCYE3HET, a nocre peanusaummn Ha TO 3agaHvs Ha yganeHue Kolwernbka 3anucb o HEM yaans-
eTCcs U3 crmcka.

BHAMAHUE!

— [Ana koppekTHON paboTbl yHKUMOHana gobaenenns / yganeHns koweneskos Ha YK
dnar «ABTOMaTU4eckn He co3faBaTb KOLIEenEk KapTbl» B okHe « KoHdurypauusa cu-
cTeMbl» Ha 3aknagke «OOwme» p[omkeH OblITb 00si3aTenbHO YCTaAHOBIEH
(cm. pokymeHT «Petrol Plus. PI1. OL»).

— lMocne dopmmposaHus 3agaHns Ha AobaBreHue Kollernbka 3anpeLaeTcs yaanstb
online-NnMM1TBI MO HEMY [0 3anMCcK 3TOro Kollenbka Ha KapTy (Mpu eé npeabsBreHum
Ha TO), T. K. B 3TOM crfy4ae 3anvcb 0 Aob6aBneHHOM Kollenbke byaeT yaaneHa ¢ AC.

— Ecnun obenykmBaHmne no KowernbKy KapThl Obi10 BbIMNOMHEHO 4O peanu3auumn 3aga-
HUSA Ha yganeHue aToro kowenbka Ha TO, TO TpaH3akuusa 3Toro 06CnyxmBaHud, npu-
HaTas B OL| nocne yganeHus kowernbka, nonagé€T B OTKa3Hble C MPUYMMHOM OTKasa
«Kowenek kapTbl He HanaeH» (cMm. gokyMeHT «Petrol Plus. Pl1. OL]»). Takasa TpaH3ak-
UM MOXET OblTb MPMHSATA TOMLKO C MOMOLLbI CNYKObl TEXHUYECKON nogaepxkn. Co-
TPpyAHUKaM cnyxbbl nogaepXxku MoxeT noTpeboBaTbcs MHOPMAaLNS O KOLLENbKe, Ha
KOTOpbLIN JOMMKHA ObiTb MPUHATA JaHHAs TPaH3aKUus.

2.7.6.4 [lMpocmomp cnucka 3adaHull Ha u3MeHeHusi napamempoes YK

YTo6bl NPOCMOTPETH CMMCOK 3adaHnii Ha M3MEHeHne napameTpoB kowenbkoB YK Bbibepute myHKT
MeHo «KapTbl / MpocMmoTtp nameHeHum kapt». OTKpoeTCsa OKHO, NpeacTaBneHHoe Ha Puc. 53.

£
a
W 3MEHEHUE TWNE AMMUT S KOWENEKS KapTbl :55§ 4000000008 §<aaneHo
MonoAHeHue KoWenbKa KapTel 05.11.2014 14:08:57 | 4000000008 Benoanero
MononHeHWe KowenbKa KapTel 05.11.2014 14:08:45 | 4000000008 Benoaxero
YaaneHue KowenbKka KapThl 15.01.2015 16:43:10 | 4000000010 B patore
JlofaBneHue KowenbKa KapTbl m
Yaanenue KoWenbKa KapTel 5.01.2015 12:48:46 | 4000000010_B patore
[NonoAHEHWE KOWeNbKa KapThl 01,2015 12:47:43 | 4000000010 B patore |
IobfaeneHue KoWenbKa KapTbl 5.01.2015 12:25:40 | 4000000010 B patore
MonoaAHeHWe KowWenbka KapTbl 14.01.2015 13:02:22 | 4000000010 B patore
MononHeHWe KolwenbKa KapTbl 17.11.2014 13:10:18 | 4000000010 B patore
MononHeHWe KoWebKa KapTel 10.11.2014 14:48:24 | 4000000010 BeinoaHeHo
MNononHeHWe KowenbKa KapTel 10.11.2014 14:48:21 | 4000000010 BeinoaHeHo
MonoaHeHWe KoWeNbKa KapTh! 10.11.2014 14:48:18 | 4000000010 BeinoaxeHo I
MonoaHeHWe KowebKa KapTel 10.11.2014 14:48:16 | 4000000010 BeinonHeHo
MNonoaHeHWe Kowenbka KapTbl 10.11.2014 14:48:13 | 4000000010 BeinoaxeHo
MonoaHeHWe KowWenbKa KapTbl 10.11.2014 14:48:10 | 4000000010 BeinoaHeHo
MononHeHWe KoWebKa KapTel 10.11.2014 14:48:08 | 4000000010 BenoaHeHo
MonoAHeHWe KowWwenbKa KapTbl 10.11.2014 14:48:05 | 4000000010 BeinonHeHo
MononHeHue KoWwenbKa KapTel 10.11.2014 14:48:01 | 4000000010 BeinoaxeHo
MNonoaHeHWe KowenbKa KapTbl 10.11.2014 14:47:58 | 4000000010 BeinonHeHo
ononHeHuWe KoWenbKa KapTel 10.11.2014 14:47:54 | 4000000010 BeinoaxeHo
MonoaHeHWe KoWebKa KapTel 10.11.2014 14:47:51 | 4000000010 BeinonHeHo
MNonoaHeHue Kowenbka KapThl 10.11.2014 14:47:47 | 4000000010 BeinoaxeHo
MonoaHeHWe KowWwenbKa KapTbl 10.11.2014 14:47:45 | 4000000010 BeinoaHeHo
[ononHeHue Kowenbka KapTel 10.11.2014 14:47:42 | 4000000010 BeinonHeHo e
Kowenek: A1-95 crema patorer 3K pazmep: 100.00
T Ypanus Bblitti

Puc. 53. MpocmoTp cnucka 3agaHuiM Ha U3MEHEeHUA napamMmeTpoB KowenbkoB YK

B okHe oTobparkaeTcsi CNMCok CHOPMMUPOBaHHBIX 3aaaHni. Kaxkgasa 3anmMcb COOepXXuT CreaytoLLyio
nHcopmavumto (o ctonbuam):
e  «Twun» — TN N3MEHEHUS:
e «[ata cosgaHusay — garta 1 Bpemsi popMMpPOBaHUS 3a0aHNS;
‘ Cuctema «Petrol Plus» ‘ 53/68

OnepaunoHHbIN LEHTP Bepcus: 7.00.4.0

Bce nckntountensHble aBTopckue npasa npuHagnexatr OO0 «HKT CodTteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbUM fNMLaM, ero pacnpocTpaHeHne, paBHO 1 UCNOSNb30BaHNE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




e «KapTa» — HOMep KapThl;
e  rnocrnenHuii ctonbel, — Tekylllee COCTOsIHME 3aJaHus.
Mop cnuckoM oToGpaxkaeTcs MHDopMaLMs O napaMeTpax U3MEHEHWI, CoAepXKalUXcs B BbiGpaH-

HOM 3adaHunun.

3HayeHnst COCTOSIHUI 3aaHnin onuncaHbl B Tabnuue Tabn. 4.

Tabn. 4. PacwmndpoBKa COCTOSAHUIM 3a4aHUN Ha U3MEHEeHUs1 napamMeTpoB KowernbkoB YK

CocTtosiHue OnucaHue
B pabote 3apaHue chopMMpPOBaHO M 3aHECEHO B CMIUCOK
BbinonHeHo 3apaHue peanmsosaHo Ha TO. N3ameHeHns 3anncaHbl Ha YK
BbinonHeHo ¢ owwmbkomn 3afaHve BbINONHEHO € OLnbKon
YpaneHo 3apaHue yaaneHo. NameHeHne He ByaeT peanm3oBaHo Ha YK

(DVIJ'IpraLI,VIFI 3a4aHun No COCTOSIHUSAM ocyulecTBnAaeTcd C NOMOLLBbHK KHOMKU .
YpaneHue 3agaHvna 13 cnmcka BbINOSTHAETCS C NOMOLLbIO KHOMKK | YAanuTb |.

2.8 Hactpouka online-OU / OUN ana kapt Cucmemsi

Mpn pabote

¢ Modynem BO3MOXHbI cneaylowme cnocobbl M3MeHeHust GanaHcoB (NonosHe-

HUS / CNNCaHNA) U NIMMUTOB KOLLESNbKOB KapT:
e CnpeabsiBrieHneM KnueHtckom kapTbl B OLL (cm. gokymeHT «Petrol Plus. Pr1. OL»);
o 0e3 npegbsiBNeHns KnmeHTckon kapTol B OLL:
o cdcopmupoBaHHble B OL offline-OU n offline-OUJT moryTt Bbirpyxatbeca Ha KC n AC u
peanuayloTca B npouecce BbinonHeHus offline- nnn online-onepaunn obcnyxunBaHns

(cm.

BokymeHT «Petrol Plus. PI1. OL| (dononHerue no OF1, OC u OUT)»);

o cdopmupoBaHHble B OL| online-ON un online-OWJT Bbirpyxatotcst Tonbko Ha AC n pea-
NM3yloTCAa B NpoLecce BbiNofHeHMs online-onepauuun obcnyxunBaHus.
Online-nameHeHve 6anaHCcoOB N NIMMUTOB KOLLUENbKOB MOXHO peanv3oBbiBaTb MpuW BbINOSHEHUM 06-
CNY>XVUBaHWM NO KapTam TUMNOB «A», «B», «C» n «F».

MpumeyvaHus:

1. Pabota c O, OC unu OWJI (offline 1 online) Bo3MoXHa TOMLKO NpK NOAKMYe-
HMM COOTBETCTBYOLLEro Kommepyeckoro mogyns («Olly, «OC» wmm  «OWUIy)
(cm. pokymeHT «Petrol Plus. PI1. O (GononHeHue o OfFl, OC u OUJI)»).

2. Bwirpyska ganHbix O n OUI (offline n online) Ha AC n KC npoussogmTcsa ¢ no-
MOLLIbI0 MOAYNSA YCKOPEHHOW NMOoAroTOBKWM K WMHKaccauuu (cM. gokymeHT «Petrol Plus.
Prl1. OU (Modyrib yckopeHHOU nod2omoeKuU K UHKaccauyuu)»).

3. PeanusoBatb online-O/ / OUJT MOXXHO Ha TepMMHane CTOPOHHEro SMUTEHTA, Ha
KOTOPOM NOAKMHOYEH MoAyIb « MHOFOSMUTEHTHOCTbY U 3arpyKeHbl KMOYn AMUTEHTA-
Brnagenbua kapTbl (M. gOKymeHT «Petrol Plus. Pl1. TO (dononiHeHue rno MHO203M.)»).
4. Tlpu obecnyxuBaHuu no kapte Tmna «Ax» (obcnyxusaHue Tonbko B offline-pexume),
BbIMOSIHIEMOM Ha online-tepmmHane (cm. n. 1.3, cTp. 7), u npu Harmmuum cBsian ¢ AC,
BO3MOXHa peanusaums online-OU n online-OUJT (cM. aokymeHT «Petrol Plus. PI1. TO»).

Mopsigok padotsl ¢ online-OU 1 online-OUJ1 naeHTUYeH onepauunsaM, BbINOMHAEMbIM NMpU hopMUpo-
BaHuK, peanusauun n sosepare offline-OU un offline-OUI1 (cm. gokymeHT «Petrol Plus. Pll. Ol (doronHeHue

ro Of, OC u OUIT»).

Hwxe npnBeneHbl TONbKO OCOBEHHOCTM BbIMOSHEHUS 3TUX ONepaLuui.




Ons cosganns online-OW unu online-OUJT B cooTBeTcTBYHOWEM OKHE dopmMupoBaHua OW / OUJT
HeobxogmMmo yctaHoBuUTb donar « ONLINE nameHeHnne» (cm. Puc. 54).

+F Chopruposate OM { Pyfinu ) x|

Tun 0K | 0T noseHHoE NonaaHeEHKe -]

Paswmep [1 000000  makc. 2 000 000.000
[¥ OMLINE wamererie |

Lena 1.00
[epuon aeRCTEHS

Hara Havana [04/03/11
Jara okoHvana [09/0311

K.ogoeoe caoso napone

OK OTHEeHa b &k crranEHD |

Puc. 54. ®opmupoBaHue online-uameHeHumn

dnar « ONLINE nameHeHve» ynpaBnsieT BO3MOXHOCTbIO BbIFPY3KM AaHHbLIX 0 cdhopMupoBaHHom OU
Ha AC n KC. A nmeHHo:

e (bnar ycTaHOBNEH — BO3MOXHa BbIrpy3ka Tonbko Ha AC. 3T1oT pexum dopmuposaHma OU
Ncnonb3yeTca B criyvasix, Korga gaHHole o cdhopmmpoBaHHbix O He TpebyeTca nepegaBaTth Ha
KC. MNepepaya OUN Tonbko Ha AC no3BonsieT CokpaTtuTb OObEM MHGOPMALUK, BbIrPykKaeMon Ha
KC n, coOTBETCTBEHHO, YMEHbLLUNTL BpeMsi, Heobxoaumoe Ansa NpoBeAeHns yoanéHHOW MHKac-
cauuu;

e dnar CHAT — BO3MOXHa Bbirpy3ka B dat-cpannbl, nepegaBaembie Ha AC n KC. B pexume
BbIrpy3kn OW Ha AC u KC npu npoeegeHum online-onepaunn obenyxusanmst Ha TO gna peanu-
3aumm OU BygeT ncnonb3oBaTbCcs Hanbonee akTyanbHbli dat-cpann (cm. gokymeHT «Petrol Plus.
PA. AS Petrol Onliney). NMomumo aToro, aybnupytowas Beirpy3ka gaHHbix OUW Ha AC n KC nos-
BOSSIET NPW OTCYTCTBUM CBsI3N TepMuHana ¢ AC ucnonb3oBatb Ans peanvsaumm ON aaHHble, 3a-
rPY>KEHHbIE B 3TOT TEPMUHAI B NpoLiecce yaanéHHon nHkaccaumu.

CoctosiHnem crnara «ONLINE nameHeHme» no ymondanuio ynpasnset dnar «dopmuposate OU B

ONLINE,

pacnonoxeHHbln Ha 3aknagke «ONLINE» okHa «KoHdpurypaums cucteMbl» (NMyHKT rNaBHOro

MeHio «Cuctema / Kondmrypauus / Hactponkar) (cMm. Puc. 1, ctp. 10).
B cnucke OU / OUJ online-nameHeHnst noMeYeHbl 3enéHbiM Mapkepom (cMm. Puc. 55).

!’;{ 0¥ KapTe: 4000000001 il
K.owenek, l CpopMWpoEaHD l [NepHog, peanqdzauHH I Pastep [ CocToaHHe l Cuetaa I
Py 04031 08:26:49 | 04031 090371 1 000.000 CPOPMMPOEAHD 3K an ﬂ
Puydu 0440311 09:47:09 | 0440311 09403411 1 000000 CFOPMMPOEAHD 3K an
Py 0303771 15%18:34 | 0320311 08403471 -10.000 CFOPMHMPOBAHD 3k oc
Py 03/03/41 0810104 | 034031 080311 100,000 OTAPAENEHD Ak an
Py 03/03/41  0811:38 | 0340341 080311 10.000 OTARPAENEHD 3k an
Puiam 03/03/11  10:23:58 | 0340311 08/03/11 10.000 OTMPABNEHD 3k on
PeeBim $24050 50252 | 430508 48050 ~-000.000 BO3BPALLEHD = oc
P B 13050 E0232 | 430508 deos 100000000 BO3BPANIEHD = [=Tn S
---» Online
Uena 1.00 ————KoppekTHpoek.
BbIATH | BepHyTE W zmeHuTE | FeanisoEarh al-‘

Puc. 55. MpocmoTp online-nameHeHumn

Mpyn BbINOMHEHNWN MOATOTOBKU K YOanéHHOM WHkaccaumm (cMm. gokymeHT «Petrol Plus. Pl1. OL] (0o-
rnosiHeHue Mo ydanéHHoU UHKaccayuuy), cocTosiHne Bcex cchopmmpoBaHHbix offline- 1 online-nameHeHun
namensietcsa Ha «OTINPABIEHO», ogHako, B oTninymne ot offline-nameHeHuni, Bbirpyska B out-coain gaHHbIX
06 online-OW 1 online-OWI He nponsBognTcs. [aHHble 06 online-n3meHeHnsx nepegaroTcs Tonbko Ha AC.

Mpy npocmoTpe mHdopmauum 06 OU / OUJT chopMUpOBaHHbIX AMsi TEPMUHANOB, BbINOMHAEMOM B
okHe «TepmuHanbI» (NyHKT MeHio «ObenyxuBaHue / O6opyaoBaHue / TepMUHanbI» CM. JOKYMeHT «Petrol
Plus. Prl. OL] (donon+eHue no OrFl, OC u ONJ1)»), aaHHble 06 online-n3aMeHeHUsIX He oToOpakatoTCs.

Mpu BbInONHeHUU online-o6cnyxunBaHMa npou3soanTca nposepka Ha AC cnucka online-OU / OUIJI.
Mpu Hanu4ymm online-u3ameHeHs AnNs NpegbsBNEeHHON KapTbl NPOU3ONAET U3MEHEHUE 3HavyeHnsa eé napa-
mMeTpoB. o pesynbTaTtam onepauuu:

e  [aHHble o] peanunsauumu online-n3meHeHna (online-TpaH3akuusa peanusaumnu
online-ON / OUN) nepepatotca ¢ AC B OL, roe npoucxoamT mx obpaboTka. MNocne npuéma
online-tTpaHsakuuu B OL| cocTtosiHne online-nameHeHuns namensetca Ha «PEAJIM3OBAHO».



e TepmuHan copmupyet offline-tpaHsakuuto peanusaumm online-OW / OUJ, koTopas B npo-
uecce ypaanéHHo uWHKkaccaumm nepepaétca B OL| mM ucnonb3yetcs Ans NOOTBEPXOEHMSA
online-TpaHsakumu (cMm. n. 3, cTp. 59).

MpumeyaHue.

B npouecce onepauum obcnyxuBaHua online-nposepka YC u cnmcka online- un
offine-ON ana kapt TUNoB «A», «B», «C» u «F» npoBogutcs TOMbKO Mpu
COOTBETCTBYIOLLEN YCTAHOBKE 3HAYEHWUS HACTPOEYHOrO napamertpa koHdwurypaumm AC
«Wcnonb3yeTcsa oHnarH YepHbI CNMCoK» (CM. OKyMeHT «Petrol Plus. PA. AS Petrol
Online»). NoMMMO 3TOro, B MPUMOXKEHNM TEPMUHANa SOSMPKHA ObITb BKMOYEHa oOnuums
nposepkn YC n OU Ha AC (cm. gokymeHT «Petrol Plus. PI1. TO»).

2.9 HacTtpowuka online Kpocc-KypcoB

Mpu nogknto4éHHOM koMmmep4deckom mopyne «Online kpocc-kypcbi» OLL no3BonseT ocywecTBnsThb
KpOCC-KypCupoBaHue TpaH3akumi B online-pexvmve.
Kpocc-kypcupoBaHue TpaH3akumi B online-pexxunme nponssogutcs Cucmemol ¢ y4€TOM crefyroLmx
ocobeHHocTen:

e [ans kapTbl TMNa «A» Ha AC Npon3BOAMTCA TONMLKO OHMarH-NpoBepka Hanmyus kapTtel B YC 1
nouck gnsa Heé OU;
e ecnv nocne aeTopm3sauum kapTtbl TMna «B» / «C» cBasb ¢ AC noTepsiHa, TO NPU BOCCTaHOB-
NEHUN CBA3WN TpaH3akums ycnewHo gockinaetca Ha AC; ecnm B MOMEHT aBTOpu3aumn KapThbl
OaHHoro Tuna cBAsn ¢ AC HeT, TO Mpu MNOSIBNEHMM CBSA3M JOChbIKa TpaH3akumi Ha AC
He NPOU3BOAMTCS;
®  KpPOCC-KypCMpOBaHWE TpaH3aKUuMi no KapTam TUnoB «F» n «I» BO3MOXHO TOMbLKO Npu Hanu-
4Yum cooTBeTcTBYloLero offline-kowenbka No 3anpoLueHHor ycnyre (He No NepecyETy);
e KOHTpOmnb online-c4éta rpynnbl 3MUTEHTOB Ha rpynne 3KBaMepoB AnNd pexuma
Kpocc-KypcupoBaHnst Ha AC Npon3BOAMTCS TOMLKO MO TpaH3akuusM, KoTopble cogepxartcst Ha AC;
e ecnv B MOMeHT npuéma B OLL TpaHsakuumn n3 AC eé Kpocc-Kypc OTIMYaeTcs OT Kpocc-Kypcea,
KoTopbln copepxutca B OLl Ha MOMEHT npoBefeHus TpaH3akuuu, TO BEPHbIM CUYUTaETCs
Kpocc-kypc n3 AC, 3anncaHHbI B TpaH3akuuu;
e npu npoBegeHun pennukauumn AC gaHHbIMK, nonyvyeHHbiMu M3 OL, npon3BoguTcs yaaneHume
CTapbIX KPOCC-KYpPCOB, KOHEL, AENCTBUS KOTOPbIX UCTEK bonee yem 48 yacoB Ha3ag;
e  Cnuncok kpocc-kypcoB coaepxutcsa Ha AC n B OL) 6e3 BpeMeHHOM 30Hbl (GMT, UTC u 1.4.);
e  KpPOCC-KypCMpOBaHME TpaH3akumin B online-pexume He nogaepxuBaeTcs onepaLyoHHbIMA
LueHTpamun, paboTarolmmm donee Yem ¢ 0QHOW BartoTON.

2.9.1 YnpasneHue online Kpocc-Kypcamu

YnpasneHue online kpocc-kypcamu npoussogntca B okHe «ONLINE kpocc-kypcebl» (cMm. Puc. 56),
KOTOpOe OTKpbIBaeTCs npu BbiboOpe nyHKTa rnaBHoro MmeHio «Cucrtema / Kondpurypaumsa / Cnucok ONLINE
KPOCC KYPCOBY.

:’;{ ONLINE Kpocc-Kypebl x|

Banora ofcaykueaHua | Banwora pacyeta [T OBCAYKHESHA | Eauriu sanore pacuera | Havano aeficTena | OKOHYaHME AEHCTEWA
New Pyt 1.000000 2000000  27/06/2013 00:00:00 27/06/2013 23:53:59
[ BMEHE! Pytinu 1.000000 4.000000 | 2606/2013 0C:00:00 26/06/2013 23:53:53

NotasuTe | HateHiTE | Ypanure | BhlitTH

Puc. 56. OkHo «ONLINE kpocc-Kypcbi»



[Ona pobaBneHMst HOBOrO KpPOCC-Kypca HaXMuTe Ha KHOMKy |[o6aBuTb| B OTKpbIBLIEMCH OKHe
(cMm. Puc. 57) ykaxknte napameTtpbl 4o6aBnsemMoro Kpocc-kypca.

5
Banora oficnykHEaHH: I 7E. Nareufickme narte j
Baniora pacueta; 1. Py

EauHiu Baniotel ofcagrmsania  |1:000000

EAWHML, B&KITEl pacieTa |20 000000
Cpok ABACTEMA KPOCS-KYpCE—
c [es/0813  Jo0:00:00

no  peosna  [zx5959

0K OTmeHa

Puc. 57. OkHO no6aBneHUsa Kpocc-Kypca

M3 Bbinagatowero cnucka «Bantota o6¢cnyxkmBaHna» BbIGEpUTE HaUMOHaNbHYO BanioTy akeBarepa. B
none «BanioTa pacdyeta» (He pegakTupyemoe) ykasaHa HauuoHanbHasi BanTa amuTeHTa. B nons
«EgnHuy BantoTel obcnyxuBanuay / « EguHUL BantoTbl pacyetay BBEOUTE COOTHOLLEHWE €AMHWL, BasntoThbl
obcnyxuBaHMs U eauHWL, BanioTbl pacyéTta. 3agante nepuog OencTBUA KPOCC-Kypca B nonsix obnactu
«CpoK oencTeus Kpocc-kypca». [na nobaBrneHus Kpocc-kypca Haxmute Ha kHonky |OK | ans oTkasa ot
nobasneHns — Ha kHonky | OTMeHa |. CosgaHHbIl Kpocc-Kypc oTobpasntces B okHe «ONLINE Kpocc-Kypcbi».

[INsi U3MEHEHUS1 KPOCC-Kypca HaXMUTE Ha KHOMKY B okHe «ONLINE Kpocc-Kypehbi».
OTKpoeTcsa OKHO, aHanorM4yHoe okHy goGaBneHust HOBOro Kpocc-kypca (cm. Puc. 57). Beegute Tpebyemble
KOPPEKTUPOBKA W At COXPaHEHWUsI M3MEHEHUI HaXMUTe Ha KHomKy | OK |, ans oTkasa oT M3MeHeHWin — Ha

kHorky | OTMeHa |.
YpaneHne Kpocc-Kypca NpOW3BOAUTCA MO KHOMKe |YAanuTb| U COMPOBOXOAETCHA 3anpocoM Ha
noaTBepXaeHWe yoaneHus.

2.10 AHanu3 BO3MOXHOCTU 06cnyxuBaHuA B online-pexume

MoOdynb npu kaXaom 3anycke aHannanpyeT HgopMauuio No KapTam, TepMuHanam u KnueHtTam, pa-
boTatowmm B online-pexvume. B crnyyae oGHapyxeHVs owmnBOoK, NpensaTCTBYOLWNX KOppeKTHOW paboTte, Ha
3KpaH BbIBOAMTCS UX CNNCOK (CM. npumMep Ha Puc. 58).

";f MpocHoTp owHboK x|
OnMcaHu9e
1A kaprel 4000000002 He S80aHE! AMMWTEI N0 YCayre |~

[na kapTel 4000000055 He ZaaaHE! AMEAMTEI N0 YCAYre

AnA kaprel 4000000019 He Sa0aHE! AMMWTEI N0 YCeayre

[naA kapTe! 4000000010 He ZaaaHE! AMEMTEI N0 YCAYre

JnA kaprel 4000000018 He 380aHE! AMMKTEI N0 CYMME DECAYHMEAHKS
[nA kapTe! 4000000018 He ZaaaHE! AMEMTEI N0 YCAYre

AnA kamedta "Adan' 340 He 3808HE! AMMKTEI N0 Yeayre

113 kaueHTa " AEWakotnadia Bonra-Jrenp’’ 340 He 3808H6! AMMWTEI N0 Yoayre
AnA kamedta “aexactap-CN" 340 He SagaHe! AMMUTE! N0 CYtke DOCAYHMESHKA
[na knauerTa "Aeuactap-Cl" 340 He Sa0aHE! AWMWTEI N0 YCAyre

AnA kamedra “aetorpeig’ 000 He 3aaaHEl HACTRORKK online

[nA kaueHTa Fowkwd M. H. He Sa0aHel AWRWTEL 00 Yoayre

AnA kamedta Muenkud K. 1. He sagaHel AMMWTE 00 yoeayre

[na knauerta Orurpues B. H. He sanaHel HacTpoiku onling

Ana kamedta "Mago-Naga' 000 He saganel cyeTa online

Ana kamedTa "AGalE" 340 He 3a0aHE cueTa onling

1]

MpocmoTp BhIATH |

Puc. 58. NMpumep cnucka olumb0K HacTpomrku online-pexuma

Pabota B online-pexvme go ycTpaHeHus oGHapyXeHHbIX ownbok HeBo3amoxHa (Modyrb He GygeT
npon3BoauTb CMHXpoHu3aumio ¢ AC).

Cnucok ownbok MOXHO BbIrpy3uTb B ¢oarn TekcToBoro dopmarta. [ns 3Toro HaxmuTe Ha KHOMKY
[Mpocmotp |. B pesynbTate cnncok owmbok GyaeT aKkcropTvpoBaH B dhaiin <info.txt>, pacnonoxeHHbiii B
nogkatanore <TXT> katanora 3anycka OLl, 1 OTKpbIT B MPUIIOXKEHNM, acCOLUMNPOBaHHOM C dharinamm dop-
MaTta <*.txt> (no ymonyanuto — «brokHoT» / «Notepad»).



PykosoacTteo nonb3oBatens (gononHeHve no moaynto ONLINE)

MpumeyaHue.

Ons ymeHbLueHus BpemeHn Bxoga B OL| anst coTpyaHMKOB, KOTOPbIE HE MCMONb3YIOT B
paboTe gaHHble NPOBEPKM online-napamMeTpoB KapT, 3anyck 3TON npouenypbl MOXeT
ObITb OTKMOYEH. [INs 3TOr0 B AaHHbIX TAKOrO COTPyAHMKA HEOOXOOMMO YCTaHOBUTb
dnar « OTKNIYMTE NPOBEPKY OHMANH NapamMeTpoB KapT npu Bxoge» (cM. Puc. 59).

X
PUO0.
Anexced [ueomupos - ParmnuaMeanosa
oo i & Wra M apua
Mﬂ/ L= = OruecreoMeanoena
I Ta0 Th3evme
e SR VEH|r7STz%002
Hoawea i H W'P .
Hewes M Crpana Poccun 12> 5
Hrazer G M lopoa Mockea > v
Leroos .17 Tenepon| (1111J111-11-11 » |
glaxzngf?#?( < Ronycx MACTEP A0NYCK
Tiwesson 7 o oo -2
P aiin orofC NCT\OC\vanova bmp il
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Bty Hobasurs r OTKA04TE NPOBEPKY OHAAIH NAPAMETPOB K3PT NpU BXOAE 'l
Honyex Mapon NanHee l Kaprot

Puc. 59. OkHo «lMepcoHan — B paboTe», 3aknagka «daHHble»

2.11 ObmeH gaHHbIMK mexay Ol n AC

O6wmeH pgaHHbIMKM Mexay OLL n AC BbINonHAETCS C NMOMOLLBI MOAYNS UHOpMaUVOHHOro obmMeHa

«IEM-AS» nocpeacteom pennukaumm ganHeix BO OL, n B[ AC (cm. pokymeHT «Petrol Plus. Pl1. IEM-AS
Petrol Onliney).

lMpouenypa pennvkaumMm NPOBOAUTCA MO CreAYOLWMM AaHHbIM:
online-cuéta rpynn aMmnTeHTOB (CM. N. 2.3.2 Ha cTp. 16);
offline-cyeTa KNMeHTOB;

online-NnUMNTbI KNWEHTOB;

online-nMMnTbI KapT;

cnucok online-TepmMuHanos;

CMMCOK online-TpaH3akuuni.

MpumeyaHue:

Habop aaHHbIX pennukaumm onpegensetcs koHdurypaumen MO Cucmembl 1 MOXET
OTNNYaTbCA OT NPUBELAEHHOTO Bbille HAabopa AaHHbIX.

[ns BbinonHeHus online-npoeepkn YC u cnncka online- n offline-O / OUJT ana kapT TMNoB «Ax,
«B», «C», «F», «H» n «I» ncnonbsyercst ann terminal .dat, cogepxawmi gaHHble YC ¢ getanuaaunen
no KapTam, aMmuTeHTam 1 cdmnmanam, a Takke cnmcok online- n offline-OU (cm. n. 2.7.6.3, ctp. 52). JaHHbIA
dann Beirpyxaetcs u3 OLl amMTeHTa C NOMOLLBIO YTUNUTBI FastPrepare (CM. OOKYMeHT «Petrol Plus. Prl.
OL] (Modynb yckopeHHOU noG2omoeKu K UHKaccauyuu)») N uMnoptmpyetcs Ha ctopoHe AC.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.4.0 58/68

Bce uckniounteneHble aBtopckme npaea npuHagnexat OO0 «HKT Codpteap».
lMepenava gaHHOro AOKYMEHTA UK NpaB Ha HEro TPETbUM fNMLaM, ero pacnpocTpaHeHne, paBHO 1 UCNOSNb30BaHNE
NHbIM 0Bpa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



3 OBCINYXXWBAHUE B ONLINE-PEXUME

KapTbl genarcsa Ha Tvnbl B 3aBUCUMOCTM OT ocobeHHocTen obenyxuBanuga B online-pexvme. Knac-
cndmkaumnsa kapT npueegeHa B n. 1.3 Ha cTp. 7. OcobeHHocTn online-o6cnyxnBaHns KapT pasHbiX TMMOB
ONUCaHbl HUXe:

e obcnyxuBaHue kapT Tuna «D» n «J» —cm. n. 3.1;
e obcnyxuBaHue kapT Tuna «By, «C», «F», «H» 1 «I» — cm. n. 3.2 Ha cTp. 61.

MpumeyaHue.

KapTel Tvna «A» B online-pexume He obcnyxuBatotcd. OgHako, ecnu nporpaMMHo-
annapatHasi KoHcpurypauusa Cucmemb! nopaepxunsaeT paboTty ¢ mogynem « TpaH3ak-
unn yepes AC», TpaH3akumy oBCnykMBaHUS kapT AaHHOro Tuna 6yayT nepeaaBaTbCcs
B online-pexwume ¢ TO B OL, yepe3 AC (cM. gokymeHT «Modynb « TpaH3akyuu Yepes
AC». OnucaHuey).

OcobeHHocTn nposepkn YC u cnucka OU B online-pexvme onucansl B n. 3.3, cTp. 61.

B npouecce obmeHa gaHHbiMmn Ha AC n3 OL| nepepaétca nHgopmaumsa ob online-kaptax KNMMEHTOB,
B T.4Y. WH(oOpmMauMs O Kowenbkax M cxemax obcnyxuBaHusa. Kapta He MoxeT ObiTb obcrnyxeHa B
online-pexume, ecnn Ha AC HeT uHopmauum o Hen. Ecnn Heobxogmmo obecneuntb obcnyxueaHue
online-kapT Ha TakoMm AC, TO MOXHO OJ19 COOTBETCTBYIOLLEN IPYNMbl SMUTEHTOB BKIMIOYUTL pexnum « Pabo-
TaTb ToNbkO B offline» (cm. n. 2.3.1 Ha cTp. 15).

Mounck kapT NPOM3BOAMTCH TOMBKO B COOTBETCTBYOLEM MX Tuny YC.

CoctosiHue online- n offline-c4eToB KnNMeHTa CUMHXPOHM3MPYETCH B Mnpouecce obmeHa LaHHbIMU
mexgy AC n OL. [Ina knmueHToB, paboTtatowmx B online-pexume, Bce onepauun no offline-cuérty, caenaHHble
nocrie Bblgayun KNMEHTY paspelleHust obcnyxueatbesi B online-pexxume (cm. n. 2.4.1 Ha cTp. 19), Takke oT-
paxatTcsa 1 Ha online-c4éte (HE3aBMCMMO OT TOro, pa3peLleHo UM 3anpeLleHo o0bCnyXnBaHMe KIIMeHTa B
online-pexume B AaHHbI MOMEHT, CM. Nn. 2.4.1).

Mo pesynbTaTtam onepauun obenyxuneaHusa B online-pexume no online-kaptam Bcex TUMOB:

e  [pu 3aBepLUeHMMN onepaunm:
o Ha AC MeHst0TCSA Tekylmne 3HadeHust banaHca v numuToB online-cyéTa / Kowernbka
KnmeHTa / kapTbl 1 6anaHc online-cyéta rpynnbl SMUTEHTOB (ECNW ANS KNWeHTa / SMUTeHTa
BKMIOYEH KOHTPOnb cyeToB). ViaMeHeHnst Tekylmx 3HadeHuin online-napameTpos (6anaH-
COB U NIMMUTOB) PacCUYMTbLIBAOTCA UCXOA4A M3 CTOMMOCTU TpaH3aKLMi OOCryXMBaHUSA MO
ueHe TepmuHana. lMpu atom online-6anaHckl, aHanormyHo obcnyxuBaHuio B offline-
pexXMMe, MEHSIIOTCA MO ycnyre, KOTOPOW nnatunm (4Na NepecyETHbIX cxeM — pyonu), a
online-nMMnTLI, HE3aBUCUMO OT WCMOMb3yeMOW Ha TepMUHane CXeMbl O0OCnyXuBaHWS
(npsimas nnn nepecyéTtHas), M3MeHsitoTca no ycnyre. VckniodeHnem sBnsitoTCA TOMbKO
onepaumn obCcnyxMBaHust 3a rmaeHyto ycnyry. B atom cnydae online-numntel no npego-
CTaBMEHHOW Yycriyre OTCYTCTBYIOT WM MO pesynbTaTtam onepauum uameHstotcs online-
NMMUTBI FNABHOW ycrnyrn (aHanormyHo obenyxusanuio B offline-pexume);
o TepMuHan opMMpyeT TpaH3akuuio orepauun obCnyXMBaHWUS, BbIMNONIHEHHON B
online-pexwume.
e npwu oyepenHoM ceaHce obmeHa aaHHbIMK Mexay AC n OL| online-TpaH3akuus npMHMMaeT-
cs1 1 aBTomMaTmnyeckn obpabaTbiBaetcs B OLL. O6paboTka BbINOMHAETCA C YHETOM CXeMbl paboTbl
kowernbka. Mo eé pesynbTaTtam KOPPEKTUPYETCS CTOMMOCTb TPaH3aKLMM U COOTBETCTBYHOLLNM
00pa3oM  M3MEHSTCA  TeKylme  3HadyeHuss  online-napamMeTpoB  rpynnbl  SMUTEH-
ToB / knneHTa / kapTbl. Online-TpaH3akuymm, nonydeHHble ¢ AC n npuHatble B OLL mMoxHo npo-
CMOTpETb B OKHE NMPOCMOTPa HEMOATBEPXKOEHHbLIX TPaH3aKLMIA, KOTOPOE MOXHO OTKPbITb, Bbl-
OpaB MyHKT rnaBHOro MeHo «TpaH3akuum / MpocMoTp HeNnoATBEPXKAEGHHbIX TPaH3aKLMny
(cm. Puc. 60).

MpumeyaHue.

[aHHble o HenoATBepXAEHHbIM online-TpaH3akuusiM Takke Moryt otobpaxarbcsi B
oT4€Tax, hopmmupyembix ¢ nomoLbio moayns «Otyetsl OLy».




:’;{ MpocMOTP TpaH3aKLMH il
Korga | Savmo | Yera | lae ] K.apra | Tun | Cuema

05/03/11 08:36:20 [15.00 4 [15.00 4 4000 9 5 4000000112 | Neter kapTe! M .
05/03/11 08:44.00 [Z5.00 4[5 00 4 4000 9 & 40000007112 | Neder kapme! 3K
050311 08:50.00  [10.00 4 [10.00 4 4000 9 & 4000000112 | Oeder kaptel nuT

K.apra oneparopa 4000000007 05/03/11 08:45:41 BB8S1DFCED337435087IE4373BCCO 4168 Boero 3

LleHa nepecyeta 20.00 |

Ll eHa TeprauHana 20.00 i

Puc. 60. OKHO nNpocMoTpa HenoaTBe PXKAEHHbIX TPaH3aKLUUN

OTnnyMe gaHHOro OKHa OT CTaH4apTHOro OKHa MPOCMOTPA TPaH3aKUUIA 3aKM4YaeTcsl B TOM, YTO
B HEM Ana BbIOpaHHOW TpaH3aKkuun OOMNONHUTENbHO OTOOpaXkaeTcsi cxema obcnyxmBaHus, no
KOTOpoW BbinonHsanack online-onepauuns (rpadga «Cxeman).
[ns BbIOpaHHOW TpaH3akumn nog Tabnuuen ykasbiaetcs e€ GUID (cm. gokymeHT «Petrol Plus.
Pr1. OLi») n HoMep kapTbl onepaTopa, BbIMOHABLLEro onepaumio 006CnyXmBaHus.
Ecnu online-TpaH3akuusa nonagaeT B OTKAa3HbIE, €€ MOXHO NPUHSATL (ANst HEKOTOPbIX MPUYUH OT-
Kasa) C MOMOLLbIO LUTAaTHOM Npouenypbl NpMéMa OTKasHbIX TpaH3akumi (CM. JOKyMeHT «Petrol
Plus. Pr1. OL»).
e [pX OYEepesHOM ceaHce YyOanéHHOW WMHKaccauuu TpaH3akuusl onepauuu, BbIMOMHEHHON B
online-pexume, nepegaétca B OLL. MNpu obpaboTke 3TOM TpaH3aKuMyM NPOM3BOAMTCS MpOBEpKa
Ha eé cooTBeTcTBME online-TpaH3akuuu, npuHaTon ¢ AC. MNpy HanM4YMM Takoro COOTBETCTBUSA He-
noaTBepXXOEHHaA TpaH3akums noareepkaaetcs. [locne noarBepXaeHus TpaH3akuMu 3anucb o
Hel He ByaeT oTobOpaxaTbCsa B OKHE MPOCMOTPA HEMOATBEPXKAEHHBIX TPAH3aKLUNIA.

Mpn obmeHe paHHbiIMM Mexgy AC un OLf Ha AC KOppPEeKTUpylTCcs Tekylme 3Ha4veHus

online-napamMeTpoB KNMEHTOB / KOLIENbKOB. KOppPEeKTMpOoBKa BLIMOMHAETCA HAa OCHOBAHWM MOSyYEHHbIX W3
OL| cneayrowmx gaHHbIX:

e TpaH3aKuui NpsiMoro nonosnHeHus / cnncanus offline-cyérta knmMeHTa, BKMoYask UISMEHEHUS MO
KOPPEKTUPOBKE;

e TpaH3akumn obcrnyxuBaHus / BO3BpaTa, BbiMONHEHHbIX B offline-pexxume, a Takke ux koppek-
TUPOBOK U KOMMEHCALNN;

e M3MeHeHuIn online-TpaH3akuun (HoBasi CTOMMOCTb, PacCYMTaHHas MCXoAst U3 CXeMbl 0bcny-
XMBaHUS Kowlernbka). Takke K U3BMEHEHUSIM OTHOCATCS KOPPEKTUPOBKM M KOMMEHcaLMK, BbINos-
HEHHbIE MO 3TUM TPaH3aKUUSM;

MpumeyaHue.

Mpu nogcyéte Tekywero nuMmMTa No CymMme OOBCNYyXMBaHUN KnmeHta (cM. n. 2.4.3,
cTp. 21) unu kapTbl (cMm. n. 2.5.4, cTp. 30) CTOMMOCTb TpaH3akuni oBCnyXMBaHUS Mo
cxemam 9K u JIC paccuntbiBaeTCcA No LeHam TepMmuHana.

e TpaH3akuun peanusauuu offline- n online-OW;
e TpaH3akuuu Bo3spara offline- n online-OU;
e TpaH3aKuuu NonofHeHns / CNUcaHUs C KOLLESNbKOB KapT KIMeHTa.
Mpun ncnonb3oBaHun oBepapadTa 6anaHc cHETa MOXKET ObITb OTPULATENbHBLIM.
BanaHc online-cyéta Takke MOXET W3MEHUTbLCA MpU MNoryvYeHun 3anpocoB oT Apyrmx AC Ha

online-aBTopu3auno 06CNy>XMBAHNIA KITMEHTOB.

Takum o6pa30M, cnegyet nMeTb B BUAY, 4TO O MOMEHTa CUHXPOHU3aUMN OaHHbIX AC ¢ gaHHbIMUK

0oL, a Takke gpyrmx AC, nHcopmaumsi 0 COCTOsiHUM online-cYéTa KnneHTa MOXET pasnmyaTtbCs:

e «LieHa no nepecyéTy» B TpaH3akumm B OL| MoxeT ObiTb Gonblle «LeHbl TepMUHanIay, KoTo-
pasi nepBoHa4vanbHo ucnomneadyetcs B AC ons pacyéra Tekywero online-6anaHca;
e Ha AC He y4nTbiBalOTCSA TpaH3aKUUK, KOTopble Gbinn BbiMoNHeHbI B offline-pexume, n koto-
pble TaKke N3MeHsIT online-6anaHc KNNeHTa;
e AC He nmeet nHdopmauumn o peannsaumm / Bosspare OW, ecnn oHn npounsownu B offline;
e AC He vmeeT mHGOpPMaLUUN O MPSAMbIX MOMOMHEHMAX / CINCaAHMAX CO CHETOB KIMMEHTOB B
oL / POU.

B Tabn. 5 npvBeaéH CnNMCOK BPEMEHHBLIX PUCKOB, CBA3aHHbIX C NEPUOAMYHOCTBIO CUHXPOHU3aUnn

AaHHbIX AC 1 OLL.



Ta6n. 5. BpeMeHHble pUMCKu cuHXpoHu3auum OLL u AC

OnucaHue pucka

BpemeHHas 3agepka nocrynne-
HUS aKTyanbHbIX AaHHbIX B AC

Mepwnoa nHkaccaumm TepmmHana n obpaborka TpaHsakuum B OL 1-2 cyTok

Mepuwog nepegayv TpaH3aKUMM OT 3KBaepa SMWUTEHTY Mo cxeMe | 1-2 cyTok

obmeHa

TpaH3akuus MOXeT nonacTb B «oTkasHble» B OLY/TL/POL 3aBMcUT OT  perynapHocTM npo-
CMOTpa «OTKa3HbIX» TpaH3aKuumn

nepcoHanom OL/ML/POL

BosmMoxHasi noteps naketoB npu obmeHe mexay ML / POL, n OL,

1-2 cyTOK, ecnu BKMHOYEHO KBUTUPO-
BaHWe (cM. gokymeHT «Petrol Plus.
Pr1. T1L») nnn go obHapyxeHus no-
TepuW AaHHbIX NEPCOHANIOM

B ML, wcnonb3ayetcsas Moaynb «3akpbiTUe OTYETHOrO Nepuopa.
«Ono3gaBwme» TpaH3akummn He nepepatoTcsa vYepes ML, oT akBariepa
3MUTEHTY, €CINN OHW ObINM CO3A4aHbl B 3aKPbIThI OTYETHLIN NEPUOL.
TpaH3akuuu obpabaTtbiBatoTCs OTAENBHO

Bpemsi NpUHATMSA peLleHnst No TpaH-
3aKUMSAM 3aKpbITOro OTYETHOro ne-
pvoaa

Mepnoa odbmeHa mexay OL, n AC

OT 1 MUHYTBI

Mpoeenenne komneHcaumn B OLL /ML / POL, npu koTopbIX uame-
HAeTCs CHET knneHTa B OL,

OTYETHBIV Nepuoa

3.1 O6bcnyxuBaHue no kaptam Tuna «D» n «J»

KapTbl Tvna «D» 1 «J» MoryT BbiTb 0BCnyxeHbl TOoNbKO Ha online-TepmuHanax (cm. n. 1.3, ctp. 7)
npu YCrioBuM, YTO KapTbl COOTBETCTBYIOT NPEeAbABMASEMbIM K 9TOMY TUMNy TpeboBaHUAM:
e  Hanu4ue Ha KapTe TOMNbLKO OQHOro MEPBOro BaSOTHONO KoLlenbka, paboTatoLero no cxeme J1C;

o Offline-numunT KoWwenbka gonxeH ObiTb paBeH «0».

Mpun aTOM n3MeHsieTcs Tonbko 6anaHc online-cuéta knnenTa, a offline-cuéra, osepapadTbl 1 NIUMK-

Thl KOLLEMbKOB HE 3aTparMBatoTCs.
BHMMAHUE!

Ecnun Ha kapTe ecTb apyrue kowenbku, unm xe offline-nuMuT kowenbka kapTel HE Hy-
NeBOW, TO KapTa MoXeT OblTb 06cnyxeHa u B offline-pexxume. B uensx 6eaonacHocTv u
KOHTPOMS 3a pacxodoM CpeACTB KNMeHTa pPeKkoMeHOyeTcsl He JonyckaTb NogoGHOro

«HeueneBoro» ncnornb3oBaHNA online—KapT.

3.2 0O6cnyxuBaHue no kaptam Tuna «B», «C», «F», «H» u «I»

KapTbl TunoB «By», «C», «F», «H» 1 «I» moryt GbiTb 00CnyXeHbl kak Ha online-, Tak n Ha offline-
TepmuHanax (cm. n. 1.3, cTp. 7). Mpu atom kapTbl TMNa «C» Ha online-TepmnHane mMoryT GbiTb 06Cny»XeHbl

TOMbKO B online-pexvme.

Tak Kak LeHa B TpaH3aKuUsiX «UTPbl 3a NMUTPbI» OnpeaenseTcs, UCXOAs U3 CXeMbl paboThbl KOLIEMb-
Ka KapTbl, Mpn paboTte B online-pexvme o00CNyXMBaHUSA KITMEHTOB crneayeT MMETb B BUAY, YTO:
e B MOMeHT online-obcnyxumeanuss B AC online-cyeta M NMMUTBI KIIMEHTOB YMEHbLUAKTCS Ha
CTOMMOCTb OBCIYXMBaHUS, pacCYMTaHHOIO NCXOAA M3 LieHbl TepMmUHana ansi ycnyru;
e B MOMeHT 06paboTku TpaH3akuumn B OLL cToMMoCTb ToW e TpaH3aKuun paccuYnTbiBaeTcs nc-

X04a N3 CXeMbl OGCJ'Iy)KI/IBaHVIﬂ;

e Mpu ovepegHoM ceaHce obmMeHa gaHHbIMKu ¢ AC CTOMMOCTb TpaH3aKUUM CUHXPOHN3NPYETCS.
Takmum obpasom, AC MOXET nonydartb akTyarnbHble gaHHble 3 OL| co 3HaunTenbHON 3aaepKKON.

3.3 OcobeHHocTh npoBepku YUC n cnucka OU B online-pexunme

Ona peanusaumn dyHkumi online-nposepkn YC n cnucka ON Heobxoanmo obecneynTb BO3MOX-
HocTb umnopTa Ha AC n3 B[] OL| akBanepoB 1 aMUTEHTOB (nnmnanoB 3MUTEHTOB) pannoB terminal . dat,
NOArOTOBMEHHbIX C MOMOLLLIO YTUNUTLI PrepareData (CM. AokyMeHT «Petrol Plus. Pl1. Ol (Modyrnb ycko-
peHHoU noG2omosKu K uHkaccayuu)»). Npu nposegeHnn online-onepaunn obenyxueanma Ha TO, Ha AC

onpepensdeTtcs Havbornee akTyanbHbIA U3 cnegyrowmx dat-gannos:
e  0oOCnyXvBaHWE NO KapTe «CBOEro» SMUTEHTA:

o dat-chain amuTeHTa, MnopTupoBaHHbIn Ha AC n3 ero OL;




o Tekywun dat-cpann, s3arpyxeHHbln B TepMUHan B npoLecce yaanéHHOW WHKaccauuu.
Nudopmaumsa o gate ero coopmmpoBaHus nepegaétcsa Ha AC.
Ecnun Ha AC copepxatcs 6onee akTtyanbHble Yem B TepMuHarne aaHHble YC n cnucka O (6onee
no3gHas data 1M Bpems BbIrpy3kum AaHHbix u3 OL B chavn terminal.dat), AC BbINnonHaeT
online-npoBepKy Ha OCHOBaHWW daHHbIX M3 dat-cbarina ammuteHTa. B npotMeBHOM cnyyae, npoBep-
ka YC un cnmcka O npomsBoanTcs Ha TepMUHarne.
e 0oOCnyXunBaHWe No KapTe CTOPOHHENO AMUTEHTA:
o dat-charin amMuTeHTa, UMNOPTUPOBaHHLIN Ha AC Hanpsmyto n3 ero OL;
o dat-cpbarin skBanepa, mnopTupoBaHHbin Ha AC 13 OL akBariepa. B OL, aksairiepa gaH-
Hble O/ 1 YC nepepatotca ns OLL ctopoHHero amuteHTa Yepes IML;
o Tekywun dat-cpann, 3arpyXeHHbln B TEpMMHaAN B npouecce yaanéHHOM MHKaccauuu.
WHdopmauus o aate ero chopmmnpoBaHusa nepegaércs Ha AC.

MpumevaHus:

1. Bo3mMOXHOCTb Ucnonb3oBaHus dat-chavna amuteHta anst nposepkn YC n OU aB-
ngaeTcs onuMoHanbHoW. [ns nogknoyeHnsa gaHHoN onuum obpatuTech B Criykby Tex-
HUYECKON NOAAEPKKM.

2. [pu paboTte no dmnmanbHOM cxeme B onpeaerneHnn aktyanbHoro YC yyacteyeT
dat-cbann kaxgoro dpunmana.

3. bBornee nogpo6Ho cxema paboTtbl cyHKuMoHana online-nposepkn YC 1 cnucka
OW, a Takke NopsOOK ero HACTPOWKKU onucaH B JOKyMeHTe « Petrol Plus. PA. AS Petrol
Online».




4  WUMNOPT ONLINE-KITMEHTOB U KITMEHTCKUX KAPT PETROL PLUS

B Modyre cywecTByeT BO3MOXHOCTb 3arpy3kv nHdopmaumm ob online-knMeHTax u KNMeHTCKUX Kap-
Tax Petrol Plus. IMnNopT gaHHbIX BbIMOTHAETCS C NMOMOLLILIO TEKCTOBLIX dhannioB onpeaenéHHoro dopmara:
e nmnopT online-knueHToB (cMm. n. 4.1);
e MMMOPT KNMeHTCKMX KapT Petrol Plus (cm. n. 4.2 Ha cTp. 65);
e nmnopT online-PIN-kogoB kapT (cm. n. 4.3, cTp. 67).
B kauyecTBe pasgenuTenen Bo Bcex pannax MMnopta UCrnonb3yeTcs CMMBON «,» (3ansTas). Kaxgas
HOBas 3anucb B hannax pasMeLlaeTca Ha oTAeNbHOM CTpoke. B KoHUe KaXaon CTPOKU yCTaHaBNMBAaKOTCS
cumBonbl CR+LF («13», «10»).
B cTtpokax ¢pannos nmnopTta He AonyckaeTcs BBOA CUMBOMOB: «,» (3andTtas), «’» (anoctpod), «{»
(neBas durypHas ckobka) u «}» (Nnpaeas durypHasa ckobka). B cnydae nx obHapyxeHnsa nporpaMmmMa BblgaéT
OWKnbKy « HesepHblil ghopmamy» v « HeuzsecmHas owubka».
PacwmpeHune ncxogHoro gana nocne obpaboTkn meHseTca Ha «baky.

MpumeyaHue.

O6wwmin nopsaok paboTbl NPU BbINOMHEHUN PA3NUYHbIX Npoueayp MMnopTa OaHHbIX
(paboTta B OkHE MmMNopTa, opMMpoBaHne anisioB OTYETOB U T. MN.) N3NOXEH B AOKY-
mMeHTe «Petrol Plus. PI1. OL».

4.1 WmnopT online-knneHToB

[na nmnopTa cnmncka online-knMeHTOB 1 NapameTpoB ux online-o6¢cnyxMBaHna npeaHasHa4eHo OKHO
«UAMnopt knuentoB ONLINE», oTKkpbiBaloweecs komaHoon «WUmnopt knueHTtoB ONLINE»  nyHkTa
«CepBuc / CBA3b ¢ ApyrumMu npunoxeHmsamm / UMnopTt» rmaBHoro meHto (cMm. Puc. 61).

!’,‘{ HirnopT knvedTos ONLINE
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Puc. 61. UmnopT knueHtoB ONLINE

dann nmnopTa SOIMKEH COAEepXaTb CNMUCOK yxe cyulecTByrowmx B OL| knneHToB, KOTOPbIX HEOOXO-
AVMO nepeBecTy B online-pexvm, 1 napameTpbl X 06CNYyXMBaAHNS.

CTtpykTypa charina umnopTta online-knneHToB onncaHa B Tabn. 6.

B Hauane chaina gomkeH pacnonaratbCs 3aronoBokK aina, COCTOALWMA U3 ABYX CTPOK:
e nepBas CTpOKa AoMmkKHa codepaTb Tomnbko 3HavyeHne « VERSION=001»:
e  BO BTOPOW CTPOKE AOIMKEH ObITb yka3aH yHuKanbHbli ID, naeHTudmumpyowmi B log-ganne
CTPOKM thanna nmnopTa. ViaeHTndukatop npeacrtaBnseT cobon CUMBOIMBHYHO CTPOKY OJIMHON He
6onee 100 cumBonoB. Ero reHepupyeT NpuUnoXeHue, N3 KOTOPOoro NpoM3BoaUTCSA UMMOPT;
e  3HAYEHWS B YUCIIOBbLIX MOMSIX HE AOMOSHAKTCA BEAyLMMU HynsiMu (CrieBa); 3HadeHus B
CUMBOJIbHbIX NOSSIX HE AOMOSTHAKTCS KOHLEBbIMU Npobenamu (cnpasa).

Ta6n. 6. Popmat ¢hpanna umnopTa online-KnNMeHToB

Ne CopepxaHue nons Twn nons O6s3aTenbHbIN
(konunuyecTBO
CUMBOJIOB)
1 Tun nHdopmauumn B CTPOKe: VARCHAR2(1) | ObsizaTenbHbIN
o «N» — MHopMaLMA O KINUEHTE; Ans BCEX TWNOB
AaHHbIX
o «T» — nMMUTBLI Anst obCNy>XMBaHUS KIMEHTa B pexume
online
2 ID npuHaanexxHoCTu KrnneHTa. NUMBER(1)

o «2» — hupma;
e  «3» — vacTHoe nmuo

3 ID knueHTa B NPUMOXEHUM, U3 KOTOPOro npoussoamTcs umnopt | NUMBER(10)
(»3 npueasku B OL)

4 OBepapadt online-cyéTa KnmneHTa NUMBER(14) | O6sa3aTtenbHbIn




CopepxaHue nons Twn nonsa Obs3aTenbHbIN
(konunuyecTBO
CMMBOOB)

Mpun3Hak HeoOXO0AMMOCTI KOHTpoNMpoBaTb online-cy4éTt knmeH- | NUMBER(1) TOINMbKO AnA Tuna
Ta Npu oBGCnyXMBaHUN: JaHHbIX «N»

e  «0» — He KOHTpONUpoOBaTb;
e  «1» — KOHTpONMpoOBaTb.

O6paboTka napameTpa He NPOU3BOAUTCS, T.K. KOHTPOMb CYETa
ocyLecTBrnsieTcs Bcerga

MpusHak nononHeHns online-cyéta knueHTa Ha cymmy octatka | NUMBER(1)

offline-cuéta npu nepeBofe knueHTa B online-pexum:

e «0» — unmnopT dparina He uamMmeHsieT 6anaHc online-cuéta
KIUEHTA;

e «1» — B MOMeHT 06paboTkn chavina dopmupyeTcs TpaH-
3aKumsa nononHeHns online-c4éta knueHTa

Mpu3Hak paspeLueHns obcnyxuBaHust KnneHTa B | NUMBER(1)
online-pexume:

e  «0» — obcnyxmBaHue knmeHTa B online-pexxvMe He Oo-
nyckaeTcs;

e «1» — KnMeHT MoxeT paboTtaTb B online-pexvme

Tvn numuTa: NUMBER(1) 3anonHsertcs
e «0» — Mo cymme o6CnyXnBaHus; 0bs3aTenLHo
TONbKO Ans Tuna

e «1» — Mo KonuyecTBy onepauuii gebeTa aHHBIX «T»

[Mpu3HaK KOHTPONS IMMUTOB: NUMBER(1)
e  «0» — He KOHTpONUpoOBaTb;
e «1» — KOHTpOMMpOBAaTh.

Onst Tvna numuTa «MNo cymme obcnyxvMBaHUi» 3HavYeHue Bce-
roa paBHO «1»

10

MakcumaneHoe 3HadYeHne CYyTOYHOro NMMMUTa, YMHOXeHHoe Ha | NUMBER(14)
100

11

MakcumaneHoe 3HaveHne HegenbHoro numuta, ymHoxeHHoe | NUMBER(14)
Ha 100

12

MakcumaneHoe 3Ha4yeHne Mecsa4HOro nMMmuTa, yMHoxkeHHoe Ha | NUMBER(14)
100

COD,ep)KI/IMOG nonst Ne 6 aHalM3npyeTCHd, TOJIbKO eClin KIMEeHTY pas3pellaeTcd OGCJ'Iy)KI/IBaTbCFl B

online-pexxume (T.e. 3HavyeHne B none Ne 7 paBHo «1»). Ecnn online-o6cnyxmBaHne paspeLleHo, TO n3me-
HeHue online-cyéta npu MMmnopTte ByaeT BbINOMHATLCS Criegylowmnm 06pa3om B 3aBMCMMOCTU OT 3HAYEHUS B
none Ne 6:

e  «0» — online-c4éT KNMeHTa He N3MEHSAETCS;
e  «1» — npn nMmnNopTe CO34aéTCA TpaH3aKLMsi NornorHeHna online-c4éta knuMeHTa Ha pasmep
Tekywlero 6anaHca offline-cuéra.

BHUMAHUE!

Bo3MOXHOCTb Mpu MMNopTe MOMNofHUTL online-CY4ET KNMeHTa Ha pa3mMep ocTaTka Ha
offline-cuéte knueHTa mMoxeT noTpeboBaTbCa Npu Nepesofe KnneHta B online-pexvm
paboTbl. Hanpumep, ecnu paHee Obiny BbiNonHeHbl nononHeHusa offline-cuérta, n atn
CpeacTBa HY)XHO UCMofb3oBaTh Ans online-06cnyXMBaHNs KnveHTa.

Mcnonb3oBaTb 3Ty BO3MOXHOCTb NMPY MOBTOPHbLIX NEPEKIIOYEHNSX KITMEHTA U3 pexnma
offline B online 3anpeluaetcsa. 3To MOXET NPUBECTU K TOMY, 4YTO online-c4éT OyneT He-
CKONbKO pa3 MOMoJSIHEH Ha pa3mep ocTaTka Ha offline-cuére, T.e. y knneHTa nosBATCS
cpeacTea Ans pabotsl B online, KOTOpbIe OH HE BHOCUIT Ha CYET.

[Mpn noBTOPHOM MMMOPTE online-KNMMEHTOB 1 UX NapameTpoB 3HadyeHus B B OL| 6yayT oGHOBRATE-

CSl Ha COOTBETCTBYIOLLME 3HAYeHUs u3 danna nMmnopTa.



Mpumep 3anucent B hanne Ans O4HOro KNMeHTa:

VERSION=001

32412344df

N,2,6,0,1,1,1

T,2,6,0,1,9000,900000,90000000

T,2,6,1,0,9000,900000,90000000

B npuBegéHHOM Bbille NPUMEpPE 4118 KNWEeHTa 3afaHbl CneayloLmMe napameTpbil:
e oBepapadT online-cyéta paseH «0»;
e  paspelleHo obcnyxusaHue B online-pexume;
e  BKITHOYEH KOHTpOIb online-c4éTa;
e 3a[aHbl CYTOYHBIN, HEAENbHbBIA N MECAYHBIA NMMMUTLI online-obcnyxmBaHusa no cymme obeny-
XMBaHMSA 1 MO KonuMyecTBy onepauun gebera no scem online-kaptam. MNpuyém nUMKUT Mo cymme
obcnyXmMBaHUIM Bcerga KOHTPONMPYETCS, a NIMMUT MO KONMMYECTBY ornepauni gederta KOHTpoOnu-
poBaTb He TpebyeTcs.

Mpn mMNopTe BbINOMHAETCA NPOBEPKa KOPPEKTHOCTM AaHHbIX B hainne nmnopTa (Hanmyme owmnbok B

dopmMaTe AaHHbIX, Hanu4ne knneHTa B B[l n T.4.). B pe3ynbTaTe AaHHOW NPOBEPKU:

e ecnu owmnboK HET, TO BCe AaHHble umnopTupytoTca B B OLL. B katanore, roe pacnonoxex
dann nmnopTa, cos3gaértca log-cann, B KoTopom OyaeT 3anucaH yHUKanbHbIA HOMEP UMMOPTU-
pyemoro ¢arna u npMsHak ero ycnewiHon obpaboTku;
e  ecnv NpoBepKa nokasana Hanu4umne owmnbok, To HUKakue gaHHole u3 davina B OL| He nmnop-
TupytoTca. B katanore, raoe pacnonoxeH dann umnopTa, co3gaérca log-cawnn, B koTopom Oyaet
3anncaH yHMKanbHbIi HOMEpP MMNOPTMPYEMOro dparna u nHdopMmaumsa 0 NepBo U3 HaNOEHHbIX
OLLMBOK.

4.2 WmMnopT KnueHTckux kapt Petrol Plus

Ons vmnopTta knueHTcknx kapT Petrol Plus npegHasHavyeHo okHO «AMnopT kapT ONLINE», OTKpbI-
BaroLLeecs KOMaHOow «MAmnopT kKapT ONLINE» NyHKTa «Cep-
Buc / CBA3b ¢ Apyrumu npunoxeHuamm / UmnopT» rnaBHoro meHto (cm. Puc. 62).

";f MrunopT kapT DNLINE
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[¥ P opruposaTE oTyer
P aiin D-rqe-ra;lﬁ:\NET'\DC_DNLINEWDDDDD'I 4577onl_09112011090239.lag

P aiin MNpocoTp 0K | OTMEHa

S B3

Puc. 62. OkHo «MmnopT kapT ONLINE»

MpumeyaHue.

Onucanne paboTbl B OKHE MMMopTa cM. B fokymeHTe «Petrol Plus. PI1. OL]».

dann nmnopTa SOMKEH cofepXaTb CnMcok yxe cyuecTtsytowmx B OLL offline-kapT (Tvn «A»), koTo-
pble HeobxoamMmo nepesecTn B online-pexum (HasHaunTb TMN «B», «C», «D» unu «F») n napametpbl nx
online-obcnyxuneaHus. Tak e, B CnMcke MoryT ObiTb AaHHbIE 00 online-kapTax, KOTopble HeobXxoaMMo nepe-
BecTn B Offline-pexxum pabotbl (Has3HauMTb TMN «A»). B pesynbTate MMnopTa Takke MOXET BbIMOMHATHCA
BblJdayva KapT BnagenbLy.

MpumeyaHue.

MMnopTnpoBaTb MOXHO TOMbKO MHApopMaumio 06 yXe co3fdaHHbIX U oTdhopmMaTupo-
BaHHbIX, HO €Lé He BblgaHHbIX kapTax. EcnvM cocTtosHMe KapTbl HE COOTBETCTBYET
aTMM TpeboBaHusaM, To B log-cdhanne bynet ykasaHo coobieHne ob owmbke «Hesgep-
HbIU MU Kapmbi».

CtpykTypa hanna umnopTta onucaHa B Tabn. 7.

B Havane dharina gormkeH pacnonaratbCs 3arofoBok ainna, CocToAWMM U3 ABYX CTPOK:
e nepBas CTpoKa AOMmKHa coaepxaTtb Tonbko 3HavyeHne «VERSION=001»;
e  BO BTOpPOW CTPOKe AOIKEH ObiTb yKkasaH yHMKanbHbIA naeHTudmkatop danna. dToT naeH-
TUMKATOP reHepupyeT NPUNoXeHne, N3 KOTOPOro NPON3BOAMUTCS UMMOPT.




Ta6n. 7. Popmat charna-umnopTa KNMeHTCKux kapt Petrol Plus

D,J'Iﬂ OCTallbHbIX TUNOB NTIMMNTa 3Ha4YeHne OOIMKHO ObITb pPaBHbIM
«0»

Ne CopepxaHue nons Twvn nons Ob6s3aTenb-
(konuyecTBO HbIN
CUMBOJIOB)
1 Tvn nHdopmaunn B CTPOKE: VARCHAR2(1) 3anonHsercs
e «Cx»(natuHckas) — MHGOpPMaLIMS O KapTe; obAsaTensHo
e «L» —online- o o6c a a AnA BCEX: No-
«L» iNne-nMMUTBLI N NY>XNBAHNSIM KapThbl Nei JaHHbIX
2 Mpadhmyeckmii Homep KapThbl NUMBER(10)
3 ID nprvHagneXHoCTu KnmeHTa: NUMBER(1) 3anonHsertcsd
o «2» — upma:; obsa3arenbLHo
3 TONbkO  Ans
e  «3» — YyacTHoe Nnuo TMNA  [aHHBIX
4 ID knueHTa B NpunoxeHun, na kotoporo npounssogutcsa nmnopt | NUMBER(10) «C»
(n3 npuBaAsku B OL|) — HOMep knuneHTa, 3a KOTOpbIM Heobxoau-
Mo 3akpenuTb kapTy B OL4
5 Mpun3Hak «3anpalumeaTe HOMEP aBTOMOOUIIA»: NUMBER(1)
e  «0» — He 3anpawmBarThb;
e «1» — 3anpawmBaTtb
6 Homep aBTOMOGMNSA VARCHAR2(20)
7 Mpu3sHak «3anpawmeaTb NokazaHUs ogoMeTpay: NUMBER(1)
e  «0» — He 3anpawmBarhb;
e «1» — 3anpawuBaTtb
HomkeH ObiTb paBeH «0» (None 3ape3epBUpoBaHO Anga oygyuie-
ro Mcnonb3oBaHusl)
8 [H1 Hegenu, B kOTopble pa3pelueHo online-obcnyxmBanus kap- | VARCHAR2(7)
Tbl. 3agaétcsa B BUAE MACKU:
e «0» — obcnyxnBaHue 3anpeLleHo;
e «1» — obcnyxuBaHne paspeLleHo.
Mpumep: 0100101 — obcnyxuBaHMe paspeLleHo BO BTOPHUK,
NSATHULY 1 BOCKpPEeCeHbe, B OCTallbHble AHWN 3anpeLLeHo
9 MpusHak «3anpawmBatb PIN» — gomkeH ObiTb paBeH «0», T.k. | NUMBER(1)
3HayeHue cekpeTHoro PIN2 He moxeT BbITb NnepegaHo B OTKPbI-
TOM BUAE B TEKCTOBOM channe nmnopTta
10 | Bpemsa Havana nepuoga paspelwéHHoro online-obcnyxunsannsa | DATE
KapTbl (B ykasaHHble B norne Ne 8 gHu) (H24:Mi:SS)
11 | Bpemsa oOkoH4aHuMsi nepuoga paspewéHHoro online-obenyxm- | DATE
BaHWS KapTbl (B yka3aHHble B norie Ne 8 aHu) (H24:Mi:SS)
12 | Twn kapTbl: NUMBER(1)
o  «1» — TuN KapTbl «Ax;
o  «2» — TUN KapTbl «Bx;
e «3» — Tun kapTbl «Cx»;
o  «4» — Tun KapTbl «Dy»;
e «6» — TUN KapTbl «F»
13 | Tun numuTa: NUMBER(1) 3anonHsercs
e «0» — no cymme o6CMyXMBaHUS; obasatenbHo
. 1 7 neGeTa: TONbKO  AnA
«1» — o KonMyecTBy onepaumnin gebeta; TMNa OaHHbIX
e «2» —no ycrnyre «L»
14 | ID ycnyru — gnga tuna numntoBs «[o ycnyre» (2). NUMBER(2)




Ne CopepxaHue nons Twn nonsa O6s3atenb-
(konuyecTBO HbIA
CUMBOJIOB)
15 | lNMpwn3HaK KOHTPONSA NMMMUTOB: NUMBER(1)
e «1» — KOHTpONMpoBaTb NUMUT Npu online-o6cnyxMBaHUu;
e «0» —He KoHTponupoBaTb NUMWUT Mpu online-o6cnyxmu-
BaHWMW.
Onsa Tnna nuvmuToB «llo cymMMe oOBCnyxuBaHWNY» 3HavYeHue
OOIMKHO ObITb paBHbIM «1»
16 | MakcumanbHoe 3HadeHue CYTOYHOro NMMMUTa, YyMHOXeHHoe Ha | NUMBER(14)
100
17 | MakcumanbHoe 3HaYyeHue HedernbHOro nMuTa, YMHOXKeHHoe Ha | NUMBER(14)
100
18 | MakcumanbHoe 3HayeHne MECSYHOro NMMUTa, YMHOXeHHoe Ha | NUMBER(14)
100

Mpumep 3anucen B hanne Ana ogHOW KapThbl:

VERSION=001
3241234

Cc,2101000012,2,0000000006,0,0,0,1111100,0,00:00:00,23:59:59,2

L,2101000012,0,0,1,9000,900000,90000000
L,2101000012,1,0,1,9000,900000,90000000
L,2101000012,2,5,0,9000,900000,90000000
L,2101000012,2,6,1,8000,870000,80000000

Mpv UMMNopTe BbINOHAETCS NPOBEPKa KOPPEKTHOCTU AaHHbIX B dhaiine nMrnopTa (Hanuyne owmbok B

dopmMaTe AaHHbIX, Hanu4me KapTbl U knueHTa B B, 1 1.4.). B pe3ynbTate gaHHoOWM NpOBEPKMU:

e ecnu owmnboK HeT, TO BCe AaHHble nmnopTtupytotca B B[] OL. B katanore, rge pacnonoxex
dann umnopTa, co3gaétca log-cann, B kKoTopoM OydeT 3anucaH yHuKanbHbIi HOMEP MMMOPTU-
pyemoro channa n npm3aHak ero ycrnewHon oopaboTku;

e  ecnv NpoBepKa nokasana Hann4ymne olwmnboK, TO HMKakne gaHHble n3 ganna 8 OL, He nmnop-
TupytoTcs. B katanore, roe pacnonoxeH cann nmnopra, co3gaérca log-gann, B KoTopom Oyoet
3anncaH yHWKanbHbIA HOMep MMMIopTMpyemMoro danna u nHopmaunsa o NepBon U3 HanOeHHbIX
OLLMOOK.

4.3 Wmnopt online-PIN-koaoB KapT
dann nmnopTta cogepxut cnucok PIN-kogos knueHTckux kapTt (kapT Cucmembi n YK), koTopble go-

NOMHUTENBHO 3anpallMBaOTCs NPU BbINOSIHEHUN online-onepauuii 06CcnyxmBaHMsa MO 3TUM KapTam, ecnuv
npv HacTPOWKe JOMOMHUTENbHbIX 3anpocoB ycTaHoBneH dnar «PIN2» (cm. n. 2.5.2, cTp. 28).

MmnopT gaHHbIX 06 online-PIN-ko40B KapT BbINOMHSETCS U3 TekcToBoro dhanna. OnucaHne dopma-

Ta daina nmnopTta npeacraeneHo B Tabn. 8.

Insa vmnopTa cnuncka online-PIN-Ko0OB KapT BbINOMHUTE crieaylolme eACTBUS:

1. Bbibepnte B rmaBHOM MeHW nNyHKT «CepBuc/CBA3b € [PYrMMuU  NpPUIOXKEeHUs-
mu / UmnopT / UmnopTt online-PIN-KogoB kapT».

2. Hactpowite nytu k channam nmnopTta u 0THETA, KaK 3TO ONMcaHo Beiwe (cM. . 4.2, cTp. 65).
3. HaxmuTte Ha KHOMKy . Mo 3aBeplueHnn onepauum mmnopTta cnucka online-PIN-kogoB
KapT Ha 9KpaH BbiBEOETCH CTaHdapTHoe cooblieHne O 3aBeplleHun onepauum mmnopTa
(cm. Puc. 63).

7 Coobuyenve x|

Onepauna saEepweHa

HakgeHo sanmces———— rTpuHATO sanucef—————
[ Beero: 1 [ﬂpqu‘ro: 1

oK |

Puc. 63. CoobLieHne 0 3aBepLUeHMM onepaLumn MmMnopTta
4. HaxmuTe Ha kHonky [ OK |.



Ta6n. 8. ®Popmar cpanna nmnopta online-PIN-kogoB kapT

Homepa cumBonoB | KonuyectBo cumBonoB CopepxaHue nons
1 1 Tun nHdpopmaLmm B CTPOKeE:
«P»(natuHckas) — nHdpopmaums o PIN-koge
2 1 Paspenntennb
3-12 10 "padmyecknin Homep KapTbl
13 1 Pasgenutens
14-51 25 3HayeHue PIN-koga

Mpun obpaboTtke cpanna nmnopTta online-PIN-kogoB kapT aaHHble B B OLL 6yayT 3aMeHeHbl JaHHbI-
MU 13 dhanna.

Mpumep 3anucu canna:
P,4001000019,1050

[aHHasa 3anucb oO3HavaeT, 4YTo 3a kapTol c rpadmyeckum Homepom 4001000019 3akpennsetcs
online-PIN-koa «1050».

Pa3paboTtunk octaBnsieT 3a cobon npaBo BHOCUTL B MoOdyrib nameHeHus 6e3
npeaBapuTenbHOro yBe4oMreHus nonb3oBartens




